[okyMeHT npepocTtasneH KoHcynbTaHTlt0C

7 dbespasst 1992 roga N 2300-1

POCCUNCKASl ®EQEPALIUA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEHN

CHMCOK M3MEHSTIONINX JOKYMEHTOB
(B pen. ®epepanbbix 3ak0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, or 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, or 25.06.2012 N 93-D3,
or 28.07.2012 N 133-@3, or 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3, ot 03.07.2016 N 265-D3,
or 01.05.2017 N 88-®3, or 18.04.2018 N 81-D3, or 04.06.2018 N 133-D3,
or 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, or 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (per. 22.12.2020), ot 24.04.2020 N 144-D3,
or 31.07.2020 N 290-@3, or 08.12.2020 N 429-®3, or 11.06.2021 N 170-®03,
or 01.05.2022 N 135-@3, or 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosiipmit 3akoH peryampyeTr OTHOLIEHMs, BOSHUKAIOLIME MEXKIY ITOTPEBUTEISIMY 1 M3TOTOBUTE/ISIMY, MCIIOTHUTEISIMMU, MMIOPTEpaMH, IPOAaBLIAMIA,
BJIa/esIbLIAMI  arperatopoB uHbopMamuyu O ToBapax (ycayrax) Mpy MPOXAske TOBapoB (BBIMOJHEHMY PaGOT, OKA3aHMM YCIYT), YCTAHABIMBAET IpaBa
notpebuTesiell Ha NpuobpeTeHyue TOBApOB (PabGoOT, yCJIYr) HaJAJeKalllero KauecTBa M Ge30MacHbIX AJIST SKU3HM, 3[40POBbS,, MMYILECTBA MOTpebuTesnein u
OKpYy’Kaloleit cpenbl, momydyeHue uHdopmaimm o ToBapax (paboTax, ycayrax) M 06 ¥MX M3TOTOBUTENSIX (MCIOJHMTENSIX, MIPOLABLIAX), O BJAZEIbLIAX
arperaropoB MHbOpMaMy O ToBapax (yciayrax), pOCBelleHne, TOCYLAPCTBEHHYIO M OBIIECTBEHHYIO 3aLIMUTY MX MHTEPECOB, & TAK)KE OIpPENesieT MeXaHU3M
peany3auyy ITUX MNPas.

(8 pen. DenepasbHbix 3akOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OcCHOBHbIE TIOHATHS, UCIIOJIb3yeMblI€ B HACTOSALLIEM 3akoHe:

MoTpebuTesb - IPaKIaHMH, MMEIOIIMI HaMepeHye 3aKa3aTh Uy MprobpecTy MO0 3aKasbIBAIOIINIA, TIPUOOPETAIOLINIA MM MUCIIO/Ib3YIOLIIA TOBaPhI
(paboThl, YCIYTM) VUCKIIOUMTENbHO [ JIMYHBIX, CEMENHbIX, NOMAIHUX M MHBIX HYXKA, HE CBSI3aHHBIX C OCYILECTBJIEHMEM IpPEeNIPUHUMATETbCKOI
JesTeIbHOCTH;

(8B pen. @epepanbHoro 3akona ot 17.12.1999 N 212-03)

M3rOTOBUTEIb - OPraHM3aLysl He3aBUCUMO OT €e OPraHM3aLMOHHO-TIPABOBOM (OPMBI, 8 TaKKe MHOVBUAYAIbHBI MIPEANPUHMMATE b, TPOU3BOASIINE
TOBapBI /I PeamM3alny IoTpebUTesIsIM;
(B pen. @epepanpHOro 3akoHa or 17.12.1999 N 212-03)

VICTIONIHUATEJb - OPTaHM3aLMsT HE3aBUCUMO OT ee OPraHM3alMOHHO-TIPAaBOBOI (HOPMBI, a TaKKe MHAMBUAYAIBHBIN PEAIIPUHIMATEb, BBIIOJHSIOLIE
PaGoThI MV OKa3bIBAIOLINE YCIYTY IIOTPEOIUTENISIM [0 BO3ME3THOMY JAOTOBODY;
(8B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[POJaBell - OpraHM3alyss He3aBMCUMO OT ee OpraHM3alMOHHO-NIPaBOBOi (OPMBI, a TAKKe MHIMBYIYabHbIA HPEANPUHMMATENb, peanusyole
TOBApbI TOTPEBUTEISIM [0 JOTOBOPY KYIUIU-TIPOLAXKY;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab6sarr yTpatmi cuity. - @engepanbHbiii 3akoH ot 21.12.2004 N 171-D3;

HeZOCTaToK ToBapa (paboThl, YCIyry) - HECOOTBETCTBME TOBapa (PaGoThl, YCIYTM) My 0OSI3aTe/IbHbIM TPeGOBaHMSM, IPELYCMOTPEHHBIM 3aKOHOM
JIM60 B YCTAHOBJIEHHOM MM IOPSIIKE, W/ YCIOBMSIM JOTOBOpa (TP MX OTCYTCTBMM MM HEMOJIHOTE YCJIOBMI OOBIUHO NPENbsB/ISIEMbIM TPeGOBAHMSIM), MM
[essiM, IJisI KOTOPBIX TOBap (pabora, yCiayra) Takoro pona OGBIMHO VCIOJb3YeTCsl, WJIM LIeJsIM, O KOTOPBIX IpOAaBer (MCIIOJIHUTENb) 6bUI TOCTAaB/IeH B
M3BECTHOCTD NTOTPeOKTENIEM IIPK 3aK/TIOUEHNM JOTOBOPA, My 06pasLy M (M) OMMCAHMIO TPV IIPOfaske TOBApa M0 06pasiy ¥ (MI1y) Mo ONMCaHMIO;
(B pen. DenepasbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBII HEJOCTATOK ToBapa (PaboThbl, YCAYTM) - HEYCTPAaHMMbBINA HENOCTATOK WJIM HENOCTAaTOK, KOTOPbIi HE MOXKET ObITb yCTpaHeH 6e3
HEeCOpa3MepHBIX PACXOIOB MJIM 3aTpar BPEMEHU, MJIM BBISBJISIETCS] HEOJHOKPATHO, WMJIM TPOSIBJISIETCS] BHOBD II0CJIE €0 YCTPaHEeHUs, WM Ipyrue Mnogo6Hblie
HEeIOCTaTKY;

(8 pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, or 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboThl, yCIyTH) - 6e30MacHOCTb ToBapa (paGoThl, YCIyTH) ISt SKU3HM, 3HOPOBbSI, MMYIIECTBA MOTPEGUTEIISI Y OKPYIKAIOLIei
cpenbl Y OOBIYHBIX YCJIOBMSIX €rO JCIOJb30BaHNs, XPAaHEHMs, TPAHCIIOPTUPOBKYM M yYTUIM3ALMM, a TaKKe GE30MaCHOCTb MpPOLecca BBIMOIHEHMUSI PaGOThI
(oKasaHus yCIIyTy);

YIIOTHOMOYEHHAs M3rOTOBMTeNeM (IIPOLABLIOM) OpraHM3auys WM YIOTHOMOYEHHbII M3rOTOBMTENEM  (IIPOLABLIOM) VHAMBUIYAJIbHBIN
IpefnpyHMMaTeb (faiee - YIIOJTHOMOYeHHas! OPraHu3auyst WM yIOJTHOMOYEHHbI MHAMBYUAYAIbHBIN IPEANPUHIMATENb) - OPraHN3aLysl, OCYLIeCTBIIOLIAs
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OIpelie/IeHHYI0 [JesTeNbHOCTb, WM OpraHM3alMs, CO3maHHas Ha Tepputopumu Poccuiickoii Pemepauyy M3rotoButesieM (IPOAABIOM), B TOM uMUCjIe
MHOCTPAHHBIM M3TOTOBUTEJIEM (MHOCTPAHHBIM ITPOAABLIOM), BBITOJHSIOIIME ONpeeieHHble GYHKIMY HA OCHOBAHMM JOTOBOPA C U3TOTOBMUTEJIEM (TIPOIABLIOM)
M YIIOJIHOMOUYEHHbIE MM Ha TIPUHSITUE U YIOBIETBOPEHME TPeOGOBaHMIA TIOTPEOUTEIEl B OTHOLLIEHMM TOBapa HEHAJIeKAILEero KauecTsa, 160 MHANBULYaTbHbII
MpeAnpuHUMATe/ib, 3apPerMCTPUPOBaHHbIN Ha TeppuTopun Poccuiickoit Demepanyyt, BbIMOIHSIOUIMIA ONpeaesieHHble (GYHKIMM Ha OCHOBaHMM IOTOBOpA C
usroropuresieM (MpoJaBLOM), B TOM YMCJIEe C MHOCTPAHHBIM M3TOTOBMUTENEM (MHOCTPAHHBIM IIPOJABLIOM), ¥ YIIOJHOMOYEHHbII MM Ha IMPUHSTHE U
YIOBJIETBOPEHYE TPEGOBAHMI MTOTPEGUTEIIEH B OTHOIIIEHUM TOBApa HEHA/IJIEXKAIIEro KayeCTsa;

(a63ar; BBegeH PenepanbHbiM 3akoHoM ot 21.12.2004 N 171-D3)

MMIIOPTEP - OpraHMu3alys He3aBMCMMO OT OPraHM3alMOHHO-TIPaBOBON (POPMbI MM MHAMBUIYAIbHbINA MIPEANPUHMMATE b, OCYLIECTBIISIIOIIE UMIIOPT
TOBapa 1151 ero MoCJIeAYIoIIeN peajmsanmm Ha tepputopun Poccuiickon ®epepariyn;
(ab3ay BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

BJIaziesiel] arperatopa mHgopmanuu o ToBapax (ycayrax) (masee - Bjafesiel] arperaropa) - OpraHusanysi HesaBUCUMO OT OPraHU3aLMOHHO-TIPABOBO
dbopmbl 60 MHOMBUAYAJbHBIN TPEANPUHUMATENb, KOTOPBIE SIBJSIOTCS BiafesbliaMM MPOrPaMMbl [IJisl SJIEKTPOHHBIX BbIUMCIIMTENbHBIX MALIUMH U (MJIN)
BJIaZieNbliaMM caiTa M (MJM) CTPAHUIBI CcaiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAMOHHONM ceTu "VIHTepHeT" M KOTOpbIe MPEeJOCTaBJSIOT MOTPEGUTENIO B
OTHOIIIEHUM ONpENeJIEHHOr0 ToBapa (YCIYyrM) BO3MOXKHOCTb OIHOBPEMEHHO O3HAKOMMUTLCS C MpENJIOKEHMEM MponaBla (MCIOIHUTESI) O 3aKJIFOYEHUM
JIOrOBOpa KYIUIM-TIPOZaKM TOBapa (HOroBOpa BO3ME3IHOIO OKa3aHMsl YCIIYT), 3aKJIFOYUTh C MPOAABLIOM (MCIIOJHMUTENIEM) JOTOBOP KYIUIM-TIPOAAXKU (ILOTOBOD
BO3ME3IHOTO OKa3aHMsl YCJIYT), a TakKe MPOMU3BECTM MPEABAPUTEIbHYIO OIJIaTy YKa3saHHOrO TOBapa (YC/Iyry) MyTeM HaJIMYHBIX PacuyeToB JMOO IepeBofa
IIEHEKHBIX CPEJICTB BJIafie/Iblly arperaropa B paMKax INpUMeHseMbIX GopM Ge3HaJMUYHbIX PAacyeTOB B COOTBETCTBUM C IYHKTOM 3 ctaThy 16.1 HacTosiero
3akoHa u PenepanbHbiM 3akoHOM OT 27 nionst 2011 roga N 161-®D3 "O HaumoHaIBHO TUIATESKHOM cucTeMe'.

(ab3an; BBeneH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-3; B pen. PenepanbHoro 3akona ot 31.07.2020 N 290-D3)

Mnasa |. OBLLUME MNONOXEHUA
CrtaTbs 1. MpaBoBOe perynupoBaHue OTHOLIEHWI B obnacTu 3awmTbl NpaB noTpeduTtenemn

1. OTHouleHus B ob6macTy 3alUThI IpaB noTpebutesneil perymupyiorcs [paxkgaHckum kopekcom Poccuiickoit Penmepanym, HacTOSIMM 3aKOHOM,
npyrumu demepasbHbIMU 3aKOHAMM (Hajiee - 3aKOHbI) ¥ MPUHMMAEMbIMU B COOTBETCTBMM C HUMU MHBIMM HOPMATMBHBIMM TPABOBBIMM akTamu Poccuiickoi
®depeparyn.

(1. 1 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoit Denepauyuy He BripaBe Mopydvarh ¢efepasbHbIM OpraHaM MCIIOJHUTEIBHOM BIaCTV NMPUHMMATh aKThl, COepsKallye
HOPMBI O 3all[UTe MPaB MOTpeduTee.

IpasurensctBo Poccuitckoit @Depepauyy BIpaBe M3AaBaTh AJISI TOTPEOMTENST M MPOAABLUA (M3TOTOBUTEJS, MCIOJHUTENS, YIIOJTHOMOYEHHOM
OpraHun3aLyM MM YIOJHOMOYEHHOTO MHAMBYUAYAIBHOTO MPeAIPUHMMATEIsSI, UMIIOPTEPa, Bafesblia arperaropa) npasuia, 06si3aTe/IbHbIe IPY 3aK/IIOUEHNN U
MCIIOJTHEHUM TTY6IMYHBIX JOTOBOPOB (OrOBOPOB PO3HUYHOI KYIUIM-TIPOAAKM, SHEPrOCHAGKEHMS, JOTOBOPOB O BBIMOJIHEHMY PaBoT 1 06 OKa3aHUM YCIIyT).
(a63ar; BBegeH PengepanbubiM 3akoHoM ot 21.12.2004 N 171-D3; B pen. DenepanbHoro 3akoHa ot 24.04.2020 N 144-03)

A63ar; yrpatmt cuiy ¢ 1 aBrycra 2011 rona. - ®epepasnbHbiii 3akon ot 18.07.2011 N 242-D3.
Crtatbs 2. MexxayHapoaHbie porosopbl Poccuiickon ®eagepaumnm

1. Ecmm mesknyHapopHbeiM moroBopoM Poccuiickoii Denepauyy ycTaHOBJIEHbI VHbIE NpaBMjIa O 3allluTe IMpaB MOTpebGuTesell, yeM Te, KOTOpbIe
MIPelyCMOTPEHbI HACTOSIIMM 3aKOHOM, TIPYMEHSIIOTCS PaBMIIa MEXAYHAPOLHOTO JOroBOpa.

2. PerlleHuss MeXroCylapCTBEHHBIX OPraHOB, NPUHSTbIE Ha OCHOBaHMM IIONIOXKEHMI MeXKIYyHApOOHBIX NOroBopoB Poccuiickont ®Demepaumu B ux
MCTONKOBaHUM, poTuBopevailieM Konctutyumm Poccuiickont ®@enepaumy, He nopseskar ucrnonHennio B Pocenmiickoit @enepanym. Takoe npoTuBopeure MoxeT
6bITh YCTAHOBJIEHO B MOPSIIKE, OMpPeiesIeHHOM (hefiepabHbIM KOHCTUTYIIMIOHHBIM 3aKOHOM.

(n. 2 BBemen DepepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Crtatbs 3. [lpaBo noTpeGuTenei Ha NnpocBelleHMe B 06nacTu 3aWwuTbl NpaB noTpeduTenemn

1. IMpaBo moTpebuTesnelt Ha MPOCBelleHe B 0OJACTY 3aLIMUTHI NMPaB MOTpeOUTENeN 06eCreynBaeTcsl MOCPEACTBOM BKITIOUEHVSI COOTBETCTBYIOIIMX
TpeGoBaHuit B (eepasbHble TOCYLAPCTBEHHbIe 00pa3oBaresbHble CTAaHLAPThI M 0OPa30BaTesbHbIe IPOrPAMMBbI, a TAK)Ke MOCPELCTBOM OPTaHM3ALMM CUCTEMBI
nHbopmaLmy notpebuTesieit 06 ux MpaBax M O HEOOGXOAMMBIX JEMCTBUSIX IO 3allATe ITUX IIPAB.

(B pen. ®enepanbroro sakona ot 02.07.2013 N 185-D3)

2. B memsix peasmsaumy mnpasa NoTpeOGuTesIell Ha IPOCBelleHMe B OONacTy 3allMThl IIPaB NOTpebuTesielf OpraH rOCYZapCTBEHHOIO Hazi3opa
ocyiiecTsisier (OpPMMpPOBaHME M BefeHVe OTKPBITOIO ¥ OOIIeNOCTYIHOrO TOCYAapCTBEHHOIO MH(GOPMALMOHHOIO pecypca B OOGJacTy 3alIMThl IIpaB
noTpebuTesielt, KauecTsa 1 6e30MacHOCTI TOBapoB (paboT, yCIyr) B opsiake, ycraHoBaeHHOM [IpaButenbctBom Poccuiickoit depepatmn.

(1. 2 BBemen DepepasnbHbiM 3akoHOM OT 11.06.2021 N 170-03)

CrtaTbs 4. KayecTBO TOBapa (paboThl, ycnyru)

1. IlpomaBen; (ucronHMTeNb) 06s13aH IepenaTb MOTPeGUTENIO TOBAap (BBIMOJHUTbL paboTy, OKas3aTh YCJYry), KauyeCTBO KOTOPOTO COOTBETCTBYET
JIOTOBODY.

2. Tlpu orcyTcTBUMM B JOTrOBOpe YCJOBMI O KauecTBe ToBapa (paboTbl, yciayru) mpozaasel, (MCIOJIHMTENb) 06si3aH IepefaTh HMOTPEOUTENIO TOBAp
(BBIMOMHUTD PaBOTY, OKa3aTh YCIYTY), COOTBETCTBYIOLIMI OGBIUHO MPEIbSIBISIEMbIM TPEGOBaHMSIM M TIPUTOAHBINA IJIS LieJiel, IJsl KOTOPhIX ToBap (pabora,
yCiIyra) Takoro pofa 0OGbIMHO UCTIONb3YeTCs.

(8 pen. enepasnbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim npopaser; (MCIOJHUTENb) NIPY 3aK/IIOYEHMM JOTOBOPA ObLT MOCTABJIEH MOTPEGUTENIEM B M3BECTHOCTb O KOHKPETHBIX LIEJISIX HNPUOGpeTeHus
TOBapa (BBIMOJIHEHNMsI PaGOThl, OKA3aHUsI YCJIYIM), NPOAABEL (MCIONHUTENb) 06s3aH IepefaTh MOTpeGuUTeso ToBap (BBIIONIHUTH PaboTy, OKasaTb YCIyry),
MIPUTOLHBIN 151 UCTIOIB30BAHMST B COOTBETCTBUM C STUMM LIEJSIMIUA.
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4. Ipu npopaxke ToBapa 1o o6pasiy 1 (MIM) OMMCaHMIO MpoJaBel] 06si3aH NepenaTh MOTPEOUTENIO TOBap, KOTOPBIV COOTBETCTBYET 06pasiy u (1)
OIMCAHUIO.

4.1. Tlpu mpopmaxke OTHENbHBIX BMUIOB TEXHUUYECKM CJIOXKHBIX TOBApOB C IIPEABapUTEbHO YCTAHOBJIEHHBIMM IIPOrpaMMaMy ISl 3JI€KTPOHHBIX
BBIUMC/IMTE/IbHBIX MALMH TOTPeOUTEMO0 06ecreunBaeTCs BOSMOKHOCTb MCIIOIb30BaTh OTHE/IbHbIE BUIIbI TEXHUUYECKM CJIOXKHBIX TOBApOB C NPEABapUTETbHO
YCTAQHOBJIEHHBIMM IPOrpaMMaMy Il 3JIEKTPOHHBIX BBIYMCIIMTENIbHBIX MALIVMH, CTPaHAMM ITPOUCXOKAEHMSI KOTOPBIX siBysttoTcs Poccuiickas @epepauyst uam
Ipyrye TOCyJapcTBa - uieHbl EBpasumiicKoro 3KOHOMMYECKOTo coro3a. [lepeveHb OTHENbHBIX BUIOB YKa3aHHBIX TEXHMYECKM CJIOKHBIX TOBapOB, IOPSIOK
COCTaBJIEHMSI M BelleHMs! IepeyHsl NMPOrpaMM [ 3JeKTPOHHBIX BBIUMC/IMTEIbHBIX MAllMH, CTPaHaMy HMPOUCXOXKIEHUS] KOTOPBIX sBJSIOTCS Poccmiickas
Denepanys WM gpyrue rocygapcTsa - WieHbl EBpasuiickoro 5KOHOMUYECKOTO CO03a ¥ KOTOPbIe JOJIKHBI ObITh NpeBapuTeIbHO YCTAHOBIIEHBI, U TTOPSIIOK MX
Mpe/iBapUTEeIbHON YCTAaHOBKM, BKJIFOYasi TpeGoBaHMs K GYHKUMOHMPOBaHUIO, onpenessitorcst [IpaBurenbctBom Poccuiickoit Deneparym.

[penBapuTebHO YCTAHOBJIEHHBIE MPOTPAMMbI ISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIMH, MCIOIb3yeMble IOTpe6uTesieM Ha OTHEIbHBIX BUEAX
TEXHMYECKU CJIOXKHBIX TOBApOB [yl HOCTyma K uHOpMamuyM Ha caiTax B MHGOPMAaIMOHHO-TEJIEKOMMYHMKALMOHHOM cet "VIHTepHer", IOKHBI
obecrieuyBaTh BO3MOKHOCTb MCIIO/Ib30BaHMsI Ge3 MONOTHUTEIbHbIX HACTPOEK (0 YMOJIYAHUIO) TOMCKOBOM CHUCTEMBI, CTPAHOM IMPOVICXOXKAEHMST KOTOPO¥
ssieTcst Pocenmiickas Denepauyst iy Ipyrye TOCyAapcTBa - WieHbl EBpasuiickoro SKOHOMMYECKOTO COI03a, B MOPSIKe, YCTAaHOBJIEHHOM IIpaBuUTeIbCTBOM
Poccmiickoit @Depepatyn. TpebGoBaHMs K yKa3aHHOV TOMCKOBOM CHMCTeMe M TIOPSIOK ee OIpenesieHus ycraHaBiuBaroTcst IIpaButenbctBom Poccuiickoit
Denepanyn.

IpenBapuTe/IbHO YCTAHOBJIEHHbIE MPOrPAMMbI [IjIs 3JIEKTPOHHBIX BBIUMC/MTENbHBIX MAIIMH, UCIOJb3yeMble MOTPeGUTEIEM Ha OTOEIbHBIX BUOAX
TEXHUYECKM CJIOKHBIX TOBapOB, JO/UKHbI B TOM YMCJIE BKJIFOYATh MPOrPaMMY [JIsS 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIlMH, KOTOpasl MpefsHasHaueHa Jis
MOMCKa, IIPOCMOTPA U MPUOBPETEHMST TIPOTPAMM [JIs1 JIEKTPOHHBIX BHIUMCIIATENIBHBIX MAILVH, TIPUMEHSIEMbIX TIOTPEOUTENSIMU C UCTIOIb30BAHMEM TEXHUYECKMU
CJIOKHBIX TOBapoOB (Hajiee - €OMHBbIA MarasuH NPUWIOKeHMiT), M (DYHKIMOHMPOBAHME KOTOPOM OCYIIECTB/SETCS C YYETOM OCHOBHBIX IIPUHIMIIOB,
yTBEpsKIaeMbIX (efepasbHbIM OPraHOM MCIIOJHUTEIbHOM BJIACTH, OCYIIECTBISIONMM QYHKIMY MO BIPAGOTKE M peasmsaliMu roCyAapCTBEHHOM TOMTURY U
HOPMaTMBHO-TIPABOBOMY DEry/MpoBaHMi0 B cdepe MHGDOPMALMOHHBIX TexHOMorui. DenepasbHbI OpPraH MCIIOJHUTEIbHOM BJIACTY, OCYILECTBIISIOILMIA
(yHKIMM 1O BBIpABOTKE M peamsalMy rOoCyIapCTBEHHON MOJMTUKMA M HOPMAaTMBHO-TIPABOBOMY DEry/IMpOBaHMIO B chepe MH(POPMAIMOHHBIX TEXHOJIOTMIA,
TaK)Ke YTBEPKJAET MepeyeHb IMPOrpaMM MAJIsl JIEKTPOHHBIX BBIUMCIIUTENbHBIX MAlllMH, pasMeIlaeMbIX B €IMHOM MarasuMHe IPUJIOKEHMIT B 00s13aT€bHOM
nopsizaKe.

(a63ar BBegeH PenepanbHbiM 3akoHoM OT 14.07.2022 N 266-D3)
(1. 4.1 BBemen PemepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pex. 22.12.2020))

5. Eci 3akoHamMu Wi B YCTaHOBJIEHHOM MMM MOpPSIKE MPeIyCMOTpPeHbl Obs3aresibHble TpeGoBaHMsl K ToBapy (pabore, yciayre), MpofaBer
(vcnonuuTestb) 06s13aH MepenarTb MOTPe6UTEITIO ToBap (BBIMOJHUTL PaboTy, OKa3aTh YCIYTy), COOTBETCTBYIOILMIA 3STUM TPeGOBaHMSIM.
(1. 5 B pex. ®enepasnbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbsa 5. MpaBa M 06513aHHOCTM U3roToBUTENs (MCMOMHUTENS, NpPoAaBLa) B 06nacTu yCTaHOBNEHUs Cpoka CryX6bl, cpoka
rogHocTU ToBapa (paboThl), a TaKke rapaHTUMHOIO CpoKa Ha ToBap (pabory)

1. Ha rtoBap (paboty), npenHasHaYeHHbI s AJIMTEIHHOTO MCIIONb30BAHMS, U3TOTOBUTEIb (VCIIOIHUTENIb) BIIPaBe YCTaHABIMBATH CPOK CITYIKOBI -
Mepyosi, B TeUeHye KOTOPOrO M3TOTOBUTENb (MCIIOJHWUTENb) OOsI3yeTcsi 00ecreunBaTh MOTPEGUTETIO BO3MOXKHOCTb MCIIONb30BaHMSI ToBapa (paboThbl) MO
HA3HAYEHMIO U HECTM OTBETCTBEHHOCTD 3a CYIIEeCTBEHHbIE HeNOCTATKM Ha OCHOBAHMM MYHKTa 6 cTarby 19 u myHKTa 6 crartbu 29 HacTOAIEro 3aKOHA.

(8 pen. DepepanbHOro 3akona ot 21.12.2004 N 171-D3)

2. VsroToBuTeNnb (MCIIOMHUTENb) 06S13aH YCTAHABIMBATL CPOK CITYIKGBI TOBapa (paboThl) IIMTEILHOTO MOIB30BaHMSI, B TOM YMC/I€ KOMIUIEKTYIOLINX
M3 (IeTaeit, y3/I0B, arperaroB), KOTOPbIE 10 UCTEYEHNN OINPEIEIeHHOTO MepMoga MOTYT IIPEACTaBISTh OMACHOCTD ISl JKU3HM, 3MOPOBbS TIOTPeBUTEIS,
MIPUUMHSTH BPe[, €r0 MMYLIEeCTBY MM OKpYsKalolLilei cpene.

(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok cirysk6bl ToBapa (pabGOThI) MOXKET MCUMCIISTHCS eOVHMUIAMM BPEMeHM, a TakKe MHBIMU eIUMHMLIAMM M3MepeHusl (KWIOMeTpaMy, MeTpaMu 1
MIPOYMMY eOVHUIAMM M3MEPEHMS MCXOLS U3 QYHKIMOHAIBHOTO Ha3HAYeHMs TOBapa (pesysbrara paGoTel)).
(8 pen. DepepanbHOro 3akona ot 17.12.1999 N 212-03)

4. Ha mpopykTel muranusi, napdoMepHO-KOCMETHYeCKIe TOBaphbl, MEIMKAMEHTbI, TOBAPbI GBITOBOJ XVMWM M MHbIE MOXOGHBIE TOBaphl (PaboThI)
M3TOTOBUTEJb (UCIONHUTENb) OOSI3aH yCTAHABIMBATH CPOK TOLHOCTM - II€PUOL, MO MCTEYeHMM KOTOPOro ToBap (paboTra) CUMTAeTCsi HePUTOLHBIM it
MCIIO/Ib30BaHMS [0 HA3HAYEHMIO.

(8B pen. epepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaka ToBapa (BbIIOJMHEHME PabOThI) MO MCTEUEHMN YCTAHOBJIEHHOTO CPOKa TONHOCTH, a TaKkKe TOBapa (BBIMOTHEHVEe PabGoThbl), HA KOTODPBI
IIOJDKEH BBITh YCTAHOBJIEH CPOK TOLHOCTH, HO OH HE YCTAHOBJIEH, 3aIPEIaeTCsl.
(8 pen. depepanbHOro 3akona ot 17.12.1999 N 212-D3)

6. V3rotoBuTeNb (VCIIOIHUTENTb) BIIPABE YCTAHABIMBATE HA TOBAP (PaBGOTY) rapaHTUIHBIN CPOK - TIEPUOL, B TEYEHME KOTOPOTO B C/Tyyae OGHAPY KeHNsI
B ToBape (paboTe) HEZOCTaTKa WM3TOTOBUTENb (UCIOJIHUTENb), MPOLABel], YIIOJHOMOYEHHAs OPraHu3alysl WM YIIOJIHOMOYEHHbI WHAMBULYAIBHBIN
NpeaIpyHYMAaTe b, MMIIOPTEp 00sI3aHbI YAOBIETBOPUTL TPeOOBaHMS TOTPeOUTEIs, yCTaHOBIIEHHbIe cTaThsivMu 18 1 29 HacTosiero 3akoHa.
(8 pen. dexpepanbHOro 3akona ot 21.12.2004 N 171-03)

W3roroBuTesib BIIpaBe MPUHSITH 06S3aTeIbCTBO B OTHOLIEHUM HEIOCTATKOB TOBAPa, OOHAPYKEHHBIX M0 UCTEYEHUM YCTAHOBJIEHHOTO MM rapaHTUIfHOTO
CcpoKa (ZOMOHUTEIbHOE 06513aTeNIbCTBO).
(a63ary BBegeH PenepasnbHbiM 3akoHoM OT 21.12.2004 N 171-D3)

CopnepskaHue JOTOJHUTEILHOTO 0653aTe/IbCTBA M3TOTOBUTEJISI, CPOK IENCTBUS TAKOTo 06s3aTe/IbCTBa U MOPSIOK OCYLIECTBJIEHMS TIOTPeGUTeIeM NpaB
10 TAKOMY 06513aTeJIbCTBY ONPEesISIIOTCS U3TOTOBUTENIEM.
(ab3ar BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

7. Hpo;laBeu BIIpaBe YCTAaHOBUTDH Ha TOBap I‘apaHTMI‘/JIHbII‘/Jl CPOK, eCJi1 OH He YCTaHOBJIEH U3TOTOBUTEJIEM.

IIponager; BripaBe MPMHATH 06sI3aTENbCTBO B OTHOLLEHMM HEJOCTATKOB TOBapa, OGHAPY>KEHHbIX 10 MCTEYEHUY FapaHTUITHOTO CPOKa, YCTaHOBJIEHHOTO
M3TOTOBUTEJIEM (IOIOIHUTEIbHOE 00s13aTeTbCTBO).
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CopepskaHue DOTONHUTETFHOTO 06s3aTeIbCTBa MPOABIA, CPOK AEMCTBUS TAKOTO OBSI3aTeIbCTBA Y TIOPSIOK OCYIIECTBIIEHNsI TOTPeGUTENeM PaB Mo
TaKOMy 006513aTeJIbCTBY ONPEesIIOTCS JOTOBOPOM MEKIY TOTPeGUTEIEM U IIPOLABLIOM.
(1. 7 B pen. @epepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. UsrotoButenb (mpomaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTATKM TOBapa, OOGHApY>KeHHble B TeYeHMe CPOKa AEJCTBUSI [OIOIHUTEIHHOTO
006s13aTe/IbCTBA, B COOTBETCTBMM C abG3alieM BTOPBIM ITyHKTa 6 cTaTbyu 18 Hacrosiiero 3akoHa, a MOC/Te OKOHYaHMSI CPOKa JAEMCTBUMS JOIOIHUTEILHOTO
06513aTeJIbCTBA - B COOTBETCTBUM C ITYHKTOM 5 cTarbu 19 Hacrosiiero 3akoHa.

(1. 8 BBezeH DepepasbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CTtaTbs 6. O6A3aHHOCTb U3rOTOBUTENS o6ecne4ynTb BOZMOXHOCTb peMoHTa U TeXHNn4ecKkoro OGCHy)KVIBaHVIﬂ TOoBapa

W3roroBuTtens 06si3aH 06eCreunTh BO3MOKHOCTD MCIIOIb30BaHMS TOBapa B T€UEHME ero Cpoka CJ'IY)K6]>L [l1s1 9TOM LienM U3rOTOBUTENb OOecreynBaeT
PEMOHT M TEeXHU4YeCKoe 06CIIy)KV[BaHI/Ie TOBapa, a TaKXe BBIITYCK M IIOCTABKY B TOProBble M PEMOHTHbIE OpraHM3alVN B HEOOXOIMMBIX [IJIst peMOHTa "
TEXHNYECKOro OGCJ’IY)KMBaHMﬂ obbeme u ACCOPTMMEHTE 3alaCHbIX yacTeil B TeyeHue CpoOKa IpOM3BOACTBA TOBapa U IOCJ€ CHATUA €ro C Ipou3BOACTBA B
TeUeHMe CpoKa CJ'[Y)K6bI TOBapa, a Mpu OTCYTCTBUM TAKOI'O CPOKa B T€UEHME OeCATU JIET CO OHS INepenadyy ToBapa HOTpe6MTeJ’I}0.

CrtaTb# 7. [paBo noTpebuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. IMorpe6utesnb MMeeT MpaBoO Ha TO, 4TOGBI TOBAp (paboTa, ycayra) mpu OOGBIYHBIX YCIOBUSIX €r0 MCIIOIb30BaHMsI, XpPaHEeHMs, TPAHCIIOPTUPOBKA U
yTim3auymy 6sU1 Ge30maceH JJIsl )KM3HY, 300POBbsI IOTPEOUTEIS, OKPYIKAIOLlell CPefibl, 8 TaKKe He NPUUMHSUI Bpe[, MMYIIeCTBy noTpeburess. TpeGoBaHus,
KOTOpble IO/DKHBI 0OecreuyBaTh 6Ge30macHOCTb ToBapa (paGoTbl, YCIYrM) U1 JKUM3HM M 30OPOBbS NOTPEOMTENS,, OKPY’KAlOlieil Cpelbl, a TaKke
[IpeJoTBpAlleHre IPUIMHEHNS BPea MMYILIECTBY OTPeGUTEJIs], SIBISIFOTCS OOSI3aTe/IbHBIMM M YCTAHABIIMBAIOTCS 3aKOHOM VJTM B YCTAHOBJIEHHOM MM TODSIZKE.
(8 pen. @epepanbHOro 3akona or 17.12.1999 N 212-03)

2. UsroroBurenb (UCHOMHMTENB) 06si3aH oGecreunBarh 6e30MacHOCTh ToBapa (paboThl) B TEUEHVE YCTAHOBIEHHOTO CPOKAa CIIYKObI MM CPOKA
rOIHOCTM TOBapa (paboThl).

Ecim B cooTBeTCcTBMM € MyHKTOM 1 crarhy 5 HacTosIero 3akOHa M3rOTOBUTEJIb (VICIIOJIHUTEIIb) He YCTaHOBMII Ha TOBap (paboTy) CPOK CIIYKObI, OH
006s13aH 06ecreunTb 6e30MacHOCTb TOBapa (paboThl) B TeUeHMe AECSATH JIET CO IHS nepefauy ToBapa (paboTbl) HOTPEeOUTEIO.

Bpen, mpuuMHEHHbIA KM3HM, 30OPOBbIO MM MMYILECTBY MOTpeOUTeNs BCIeACTBME HeobecreueHusi Ge3omacHOCTM ToBapa (pabGoOTbl), MOIJIEXUT
BO3MEILIEHMIO B COOTBETCTBUY CO CTaTheli 14 HacTosiero 3akoHa.

3. Ec;m s 6e30MacHOCTM UCHOJb30BaHMs ToBapa (pabGoThbl, YCIYyry), €ro XpaHeHWus, TPaHCHOPTMPOBKY M YTUIM3alMM HeOOGXOAMMO COOMonaTh
crielvaJIbHbIE TIpaBMIIa (Iajiee - MpaBuUia), U3TOTOBUTEINb (MCIIOJIHUTENb) O0sI3aH yKa3aTh 3TU MpaBWia B CONPOBOAMTEIILHON JOKyMEeHTaluy Ha ToBap (paboTy,
YCIIyTy), Ha 3TUKETKe, MapKUPOBKOM MM MHBIM CIIOCO6G0M, a Mpojasel] (MCIIOJHUTEb) O0sI3aH AOBECTM 3TU IPaBuUJIa IO CBeeHNs MOTpeGuTers.

4. Eciu Ha ToBapbl (paGoThl, YCIYTY) 3aKOHOM WM B YCTaHOBJIEHHOM UM ITOPSIIKE YCTaHOBJIEHbI 00s3aTesbHble TPeGoBaHys, 06eceuyBaoLe ux
6e30I1aCHOCTb /IS JKM3HY, 30OPOBbsI MOTPEOUTEIS], OKPY’KAIOLel Cpelbl ¥ MpeNoTBpalleHye NPUYMHEeHNs Bpeia MMYIIeCTBY IOTPeOUTeNs, COOTBETCTBIE
TOBapoB (paboT, yC/IYT) YKa3aHHBIM TPeGOBAHMSIM TIOAJIEKUT 00S13aTeIbHOMY MOLTBEPSKIEHNUIO B MOPSIZIKE, IPEAYCMOTPEHHOM 3aKOHOM ¥ MHBIMM [PABOBBIMMI
aKTamMu.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

He momyckaercs mpopaska ToBapa (BbIIOJIHEHME paboThl, OKa3aHue YCJIYTH), B TOM UMC/ie MMIOPTHOTO ToBapa (paboThl, yCiIyry), 6e3 nHpopmaumu 06
006s13aTeJIbHOM TIOATBEP3KAEHNMM €T0 COOTBETCTBIMSI TPeBOBAHMSIM, YKAa3aHHBIM B ITyHKTe 1 HACTOSILEN CTaTby.
(1. 4 B pep. @enepasbHoro 3akona ot 17.12.1999 N 212-D3)

4.1. He nomyckaeTcsi Mpofaka ToBapa, B TOM 4MCJIe MMIIOPTHOTO TOBapa, cofepskaltero nHdopMario, 3a pacipoCcTpaHeHne KOTOpoi pesycMoTpeHa
aIMVHVCTPATUBHASI WJIM YTOJIOBHAS! OTBETCTBEHHOCTb.
(1. 4.1 BBemen ®enepasnbubiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ec/iM yCTaHOBJIEHO, YTO TIPM COGMIONEHVM MOTPe6UTesIeM yCTAHOBJIEHHBIX MPABWII MCIIOIb30BAHNS, XPAHEHNUs WM TPAHCIOPTMPOBKM TOBapa
(paboThl) OH MPUYUMHSIET WM MOXKET NPUUMHUTB Bpe[, KM3HY, 30OPOBBIO ¥ MMYIIECTBY HOTPEOUTENS, OKPYsKAIOLIeN cpene, M3rOTOBUTENDb (MCIIOIHUTEID,
npopasel) 06s13aH He3aMeIJIUTeIbHO IPYOCTAHOBUTb €ro MPOM3BOACTBO (peayn3alyio) 10 YCTPaHeHWs MPUUMH Bpefa, a B HEOOXOOMMBIX CIIYYasix IPUHSTh
MeDBI TI0 M3BSATHIO €ro U3 060pOTa M OT3bIBY OT MOTPebUTES (TToTpebuTene).

Ecm npuumuHbl Bpea yCTPAaHUTh HEBO3MOXKHO, M3rOTOBUTENb (MCIIOJHUTENIb) 006sI3aH CHSITh Takoyl ToBap (paboTy, ycsiyry) ¢ mpomsBOACTBa. IIpu
HEBBINIOJIHEHMY M3TOTOBUTEIEM (VMCIIOJHUTEIEM) 3TOM OGSI3aHHOCTY YIIOJHOMOUEHHBIN (heepaibHblil OPraH UCIIOMHUTEIbHOM BJIACTM MPUHMMAET MEpPBI [0
OT3BIBY TaKOro ToBapa (PaboTsbl, YCIyIM) C BHYTPEHHETO PhIHKA ¥ (M) OT MOTPeGUTEsIST WM HOTpeGuTesiel B IOPSIKe, YCTAHOBIEHHOM 3aKOHOIATeIbCTBOM
Poccuiickoit @enepariyn.

(B pen. DenepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VObITKM, NPUUMHEHHBIE MOTPEOUTENIO B CBSI3M C OT3bIBOM ToBapa (paGoThl, YCIYry), MOAJEKAT BO3MELIEHUIO M3TOTOBUTENEM (MCIIOJHUTEIEM) B
MOJTHOM OObeMe.

6. Yrpatuia cuny. - @enepanbhbiii 3akoH ot 21.12.2004 N 171-03.
CrtaTb# 8. NNpaBo noTpeGuTens Ha MHopmaLmio 06 nsrotoButene (McrnonHuTene, NnpoaaBLe) U o ToBapax (paboTtax, ycnyrax)

1. TloTpeburesp BmpaBe MOTpeGOBAaTh IPEIOCTABIEHMSI HEOOXOAMMOI M [OCTOBEpHOI mHMopMaumu 06 usroroButesie (MCIOTHUTENE, MPOAABIE),
peskMMe ero paboThl U peansyeMbIx MM ToBapax (paborax, yciayrax).

2. YkazaHHas B IyHKTe 1 HacTosiie ctatbu nHdOpMaLyms B HarJISIAHON U HOCTYITHONM opMe TOBOAMUTCS JO CBeLeHMs OTpeGuTeseit Ipy 3aKII0ueHN
JOrOBOPOB KYIUIM-TIPOAKM M [OTOBOPOB O BbIMOJHEHUM pPaboT (OKasaHMM YCIyr) crocob6amy, MPUHATBIMM B OTHEJbHBIX cdepax O6CayKUBaHMS
norpebuTesei, Ha PyCCKOM SI3bIKe, a JOTOJHUTEIbHO, TI0 YCMOTPEHMIO U3TOTOBUTENS (MCIIOJMHMUTEIS, MTPOAABIA), Ha TOCYAAPCTBEHHbBIX SI3bIKaX CYyOBHEKTOB
Poccuitckon @emepatyn 1 pofHbIX si3bikax HaponoB Poccuiickoit @enepariyn.
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3. YIOJIHOMOY€EHHAst OPraHM3anyst WM YIIOJTHOMOYEHHbIN VHAVBUAYAIbHBINA PEANPUHIMATEND 110 TPeGOBAHUIO TIOTPe6uUTesIs 06SI3aHbI MPESOCTaBUTD
HOATBEPsKeH)e CBOMX MOIHOMOUMIA, BHITEKAIOLIMX 13 3aK/IIOUEHHOTO MMY JOTOBOPA C M3rOTOBUTE IEM (TIPOABLIOM).
(1. 3 BBemeH DepmepasbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Cratbs 9. UHdopmauusa 06 nsroroBurene (McnonHutTene, Nnpoaasue, BnagenbLe arperaropa)
(8B pen. ®enepasbHOro 3akoHa ot 29.07.2018 N 250-D3)

1. UsrotoButenp (MCIONHWUTENb, HPOAABel) OOsI3aH AOBECTM O CBeeHMsl MOTpeOuTesst (MpMeHHOe HauMMeHOBaHue (HayMMEHOBAaHNE) CBOE
OpraHu3aLyy, MEeCTO ee HaxXOKAEHNsI (aZipec) 1 peskuM ee paboTsl. [Tponaser (MCHIOMHNTEIb) pa3MelliaeT YKasaHHYI0 MH(GOPMALMIO Ha BhIBECKE.
(8B pen. depepasnbHOro 3akoHa ot 21.12.2004 N 171-03)

UsroroButens (MCHONHKUTENb, MPOAABel) - WMHAMBUIYAJIbHbIA MNpEeNIpPUHMMATeNb - JO/DKeH NpPeJoCTaBUTb IOTpebuTemo MHPOpMamioo O
rOCYHapCTBEHHOM PerucTpaLyy M HaMeHOBaHNUY 3aperMCTPUPOBABIIETro €ro OpraHa.

Wsrorosutesns (mponaselr) o6sg3aH JOBECTM [0 CBeNeHMs ToTpebutesnst pupMeHHOe HauMeHOBaHue (HaMMeHOBaHMe), MeCTO HaXOxAeHus (ampec) u
peskuM paboThl YIIOJHOMOYEHHOI OPraHM3aLuy I YIIOJTHOMOYEHHOTO MHAVBUAYaIbHOTO MPeAPUHMMATE]IS.
(ab3an BBeneH DenepabHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. VmonHoMOYeHHasi OpraHM3auysi MM YIIOJHOMOYEHHbI MHAVBUAYATbHbIA IPEANpPUHMMATEb B CJIyyae OOpalleHus: MOTpeouTess o6si3aHbI
JIOBECTM [0 ero cBefeHus MHbopmanyio o ceGe u msroroBurese (mpopasle) (bupMeHHOe HauMMeHOBaHMe (HaVMEHOBaHMe), MeCTO HaxokneHus (ampec),
pPeXUM pabOThl, TOCYAAPCTBEHHbIA PErMCTPALMOHHbI HOMED 3aluCu O CO3MAHMY FOPUIMYECKOrO JiMia, (GaMMIMIO, MMSI, OTYECTBO (EC/IM UMEETCs),
rOCYIAPCTBEHHbIN PeruCTPalMOHHbI HOMEp 3aliCu O TOCYAapCTBEHHOM perncrpanymy GusmMyeckoro Jmiia B KauecTBe MHAMBUIYAJIbHOTO MPeAIPUHUMATes).
YI0/HOMOYeHHas: OpraHM3alMs WM YIIOJHOMOYEHHbI MHAVMBUAYAJIbHbIA MPEIIPUHUMATEb BIPaBe HOBECTU JO CBENEHMS IOTpeduTeseil MHGOpMAIMIo o
cebe MOCPENCTBOM ee pasMelleHVsi Ha CBOeM caiite B MH(OPMAIMOHHO-TEJIEKOMMYHMKALMOHHON cetu "MHTrepHer", uHbOpManmio 06 MU3rOTOBUTETE
(popaBLEe) TOCPEOCTBOM pasMellieHuss Ha CBOEM caiiTe B MH(DOPMaIMOHHO-TEJIEKOMMYHMKAIMOHHOM ceTn "VIHTepHer" CChIIKM Ha CTPaHMIy caiira
MU3roTOBUTEIS (TIPOAABIIA) B MH(MOPMAIMOHHO-TEJIEKOMMYHMKAIMOHHON ceT "VHTepHet", comepskarilyio nHdopMaIipmio 06 usrotoutesie (IpoAaBIe).

(m. 1.1 BBemen @epepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagernen arperatopa o6si3aH JOBECTU JO CBeeHMs oTpebuTeseii mHGopmalmio o cebe 1 nponasie (ucrnonuurene) (GupMeHHOe HaMMeHOBaHMe
(HauMeHOBaHKe), MeCTO HAXOXIeHMs (afpec), PeXkKMM PabOThl, TOCYHAPCTBEHHbI PErMCTPALVIOHHbI HOMEp 3aliCy O CO3[aHMM IOPUAMYECKOro JIMIIA,
dbavmmio, MMs, OTYECTBO (EC/IM MMEETCsl), TOCYAAPCTBEHHbI PErMCTPAIMOHHBI HOMED 3alMCK O TOCYAApCTBEHHOW perucrpaumy Gu3MYeckoro Jmia B
KauecTBe VHAMBUAYAIBHOTO TPENIPUHMMATENSI), a Takke 00 MMEIOLIMXCS M3MEHeHMsIX B yKasaHHOM wHbopmaumu. Biagesner arperaropa AOBOAMT IO
cBemeHusi morpeburesneit nHdopmaimio o cebe M mpopaBle (MCIOJHNUTEIE) MOCPENCTBOM €e pasMellleHys Ha CBOMX CaiTe ¥ (WiM) CTpaHuLe cajita B
MHGOPMALMOHHO-TeIeKOMMYHMKAIMOHHOI cetn "UnTepHet". VHbopmarmio o mporgasie (MCIOMHUTEE) BIafesel] arperaropa Bpase JOBECTH [0 CBEINeHMs
oTpeGuTesIelt ITOCPENCTBOM PasMeLeH s Ha CBOMX CaifTe U (W) CTpaHUIe caiTa B MHGOPMAIMOHHO-TeJIEKOMMYHMKALOHHOI ceTn "VHTepHeT" CChUIKM Ha
caiT npopasua (MCIOHUTENS) B MHGOPMALMOHHO-TEJIEKOMMYHUKALIMOHHOI cety "VHTepHet".

(m. 1.2 BBemen ®epepanbubiM 3akoHOoM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen,  (uMcrmonHWUTeNb)  OOSI3aH  MPENOCTaBUTb  BJafesblly — arperatropa M pa3MecTMTb  Ha  CBOeM  caiiTe B
MHGOPMALMOHHO-TeIEKOMMYHUKALMOHHOI ceTr "VHTepHeT" (Ipu ero Haymumu) SOCTOBEPHYIO MHbOpMamio o cebe, yKa3aHHYIO B IyHKTe 1.2 HaCTOSIIEN
cratby. B cyvae, e MMEIOTCST M3MeEHeHMs: B Takoy nHGOpMaIyy, pogaser (MCIOIHUTENb) 06sI3aH B TeYeHre OLHOTO pabodyero AHs C MOMEHTAa BHECeHUsI B
Hee M3MEeHeHM)i COOBILUTD Biafesblly arperaropa 06 3TMX M3MEHEHMSIX U PasMECTUTh MX Ha CBOEM CaiiTe B MHGMOPMAlMOHHO-TEJIEKOMMYHUKALIMOHHOW CETH
"Unreprer” (mpu ero Haymuuu). Biamemern arperatopa o6si3aH BHECTM 3TV M3MeHeHMs] B MH(OPMALMIO O MPOLaBlie (MCIOIHWUTENE) B TEYEHNE OLHOTO
pabouero nHs, eciaM pasMelleHue YKasaHHOM uHbOpMaLMM OCYILIECTB/SIETCS] Ha caiiTe Bjajesblia arperaropa ¥ (WiM) ero CTpaHMiEe caita B
MHGOPMAIMIOHHO-TEIEKOMMYHMKALIMOHHOI ceTn "UuTepHet".

(1. 1.3 BBemen ®epepanbubivM 3akoHoM oT 29.07.2018 N 250-D3)

2. Ecnv BUA [eSTeNbHOCTH, OCYLIECTB/ISIEMbI)I M3TOTOBUTENEM (MCIIONHMTENEM, MPOLABLOM), TOAJIEKUT JIMLIEH3VPOBAHMIO U (M/IM) MCIIOTHUTENDb
MMEET rOCYIaPCTBEHHYIO aKKPeOUTALVIO, IO CBEAEHMS OTPeGUTeIsI SO/DKHA ObITh JOoBeneHa MHGOPMAIVsI O BUAE NesTebHOCTY U3TOTOBUTEJIS (MCIIOTHUTETS,
MPOZABLA), HOMEpe JMUEeHsuM ¥ (WiM) HOMepe CBUAETEIbCTBA O TOCYHAPCTBEHHOV AKKPEAMTAIMM, CPOKaX MAEMCTBUs YKA3aHHbIX JIMIEH3MU U (WIIn)
CBIJETENbCTBA, a TaKkKe MHOpMaLys 06 opraHe, BbIIaBIIeM yKa3aHHbIe JIMLEH3NIO U (WIM) CBUETEILCTBO.
(1. 2 B pex. @epepasibHoro 3akona ot 16.10.2006 N 160-D3)

3. Vudopmanys, npenycMOTpeHHass NyHKTamu 1 ¥ 2 HacTosILel CTaTby, AOJDKHA OBITh [JOBeleHa O CBeJeHMsl IOTpebuTesiell Takke INpu
OCYLLECTBJIEHNM TOPTOBJIY, OBITOBOTO M VHBIX BUIOB OBCIYKMBAHMS OTPEGUTEIIEN BO BPEMEHHbBIX TIOMEILEHMSIX, Ha IPMapKax, C JIOTKOB U B JPYIMUX CIyYasx,
€CJIM TOPrOBJIs, GHITOBOE ¥ MHbIE BUIbI 0OCTYKMBAHMS [TOTPEOUTEIIEN OCYIIECTBIISIFOTCS BHE MOCTOSHHOTO MECTa HAaXOKAEHMS MTPOAaBLa (VICIIOJHUTES).

CrtaTbs 10. UHdopmauums o ToBapax (paboTtax, ycnyrax)

1. UsroroBuresb (UCIOMHUTENb, TPONABel) 06s3aH CBOEBPEMEHHO IMPENOCTaBJSATh MOTPEOUTENIO HEOOXOOMMYIO M JTOCTOBEPHYIO MH(OpPMAIMo o
ToBapax (paboTax, yciayrax), 06ecrneunBaroly0 BOSMOKHOCTb MX IPaBUJIbHOTO Bbi6opa. ITo OTHebHBIM BMaM TOBapoB (paGoT, YCI/IYT) MepeyeHb M CIIoCoObI
noBeneHnst MHbopMalyu 10 noTpebuTens ycranasamuBaioTcs [IpasurensctBom Poccuiickoit @eneparyn.

2. Nndbopmarys o ToBapax (paborax, yciyrax) B 06si3aTeJIbHOM MOPSIIKE TO/DKHA COLepPsKaTh:

HaMMEHOBaHyMe TEXHMUYECKOTO periaMeHTa MM MHOe YCTaHOBJIEHHOe 3aKOHomaTeabCcTBoM Poccumiickoii Deneparyy O TEXHUYECKOM PETyIMpPOBaHUN U
CBUIETENbCTBYIOIIee 06 06sI3aTeIbHOM HOLTBEPSKIEHNM COOTBETCTBIS TOBapa 0603HaueHme;
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeeHns 06 OCHOBHBIX MOTPEOUTEILCKUX CBOMCTBAX TOBApOB (PaboT, yC/Iyr), B OTHOLIEHMY MPOLYKTOB MUTAHMS CBEJEHMS O COCTaBe (B TOM 4Mc/ie
Ha¥MEeHOBaHMEe VCIIO/Ib30BAaHHBIX B IIPOLIECCE M3TOTOBJIEHMS TIPOLYKTOB MUTAHMS MUIIEBBIX NOOABOK, GMOJIOrMYECKM aKTUBHBIX J06aBOK, MH(OpMAIms O
Ha/M4uMy B TIPOAYKTAX IIATAHUS KOMIIOHEHTOB, IOJYYEHHBIX C TNPUMEHEHMEM Te€HHO-MHKEHEPHO-MOOMMUIMPOBAHHBIX OPraHM3MOB, B CJydae, ec/iu
cofiepsKaHue YKa3saHHbIX OPraHu3MOB B TAKOM KOMIIOHEHTE COCTaBjseT 6oJiee NeBATH HECSThIX IPOIEHTA), MUIIEBOM LEHHOCTH, HasHAYeHUM, 06 YCIIOBUSIX
MPUMEHEHMSI M XpaHeHMs TPOOYKTOB IMUTAaHMUs, O CIIOCOOaX M3TOTOBJIEHMSI TOTOBBIX Oirof, Bece (06beme), mare M MeCTe M3TOTOBJIEHMS M YIAKOBKM
(pacdacoBKky) MPOAYKTOB MUTaHMS, & TAKXKE CBEAEHMS O MTPOTMBOIIOKA3AHMSAXK [JIs1 UX TIPUMEHEHMs [P OTHeJbHbIX 3a60sieBanusx. [lepeyenb ToBapoB (pabor,
yaIyT), MHGOPMALVs O KOTOPBIX IOJDKHA COflepsKaTh MPOTUBONIOKA3aHMS /Il MX TIPUMMEHEHMs] TIPY OTAEe/IbHbIX 3a60JIeBaHMX, yTBepKaaercs [IpaBuTesbcTBOM
Poccwmiickoit depepanny;
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(B pen. MenepasnbHbIX 3ak0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D03)

L[eHy B PyO/IsiX 1 YCJIOBMST TPHMOGpeTeHust ToBapoB (paboT, YCIIyT), B TOM UKcJie TPy OIuIaTe TOBapoB (PaGoT, yCIyT) Yyepes OIpefesieHHOe BPeMsl Mo ciie
MX Tiepenauy (BbIIOIHeHNsI, OKa3aHus) TOTPEGUTETIO, TIOJIHYIO CYMMY, TIOAJIEKAIIYIO BbIIIATe OTPeGUTEIeM, U IpadyK MOTAIIEeHVsT TOI CYMMBI;
(B pen. @epepanbHOro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUITHbINA CPOK, €CJIM OH YCTaHOBJIEH;
(B pen. @epepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

npasmia U ycJioBus 3¢ dexTMBHOro 1 6€30MacHOro MUCIOb30BaHNs TOBapoB (paborT, yeiyr);

nHbopmamio 06 sHepreTMueckoii 3pHeKTMBHOCTM TOBapOB, B OTHOIIEHUY KOTOPBIX TpeGOBaHME O HaaMuMy Takou MHMOpMaLMu OIMpeneeHo B
COOTBETCTBUY C 3aKOHOLATEIECTBOM 06 9HEProCcOepeskeHNY 1 O TIOBBIIIEHNI SHePreTnYeCcKoi 3hheKTUBHOCTH;
(a63ar; BBeneH DenepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CJIYK6GbI M/ CPOK TOZHOCTM TOBAapoB (PaboT), YCTaHOBJIEHHBII B COOTBETCTBMM C HACTOSIIIMM 3aKOHOM, a TaKyKe CBEHEHMUSI O HEOOXOAMMBIX
IEVICTBUSIX TOTPEOUTENISI IO UCTEYEHMM YKa3aHHBIX CPOKOB Y BO3MOMKHBIX MOCJIENCTBUSX MPY HEBBIOIHEHUM TaKMUX JEMCTBUIA, ey ToBapbl (paboThl) Mo
MCTEUEHMY YKA3aHHBIX CPOKOB MPEACTABJSIIOT OIMACHOCTb MAJISL SKM3HM, 3IOPOBbS M MMYILECTBA TMOTPEOMUTENST MM CTAHOBSTCS HENPUTOOHBIMM ISt
MCIIOIb30BaHMsI 110 HA3HAYEHUIO;

agpec (MeCTo HaxOaeHust), GUpMeHHOe HauMeHOBaHue (HayMeHOBaHMe) M3rOTOBUTES (MCIIOMHUTES, IPOAABLA), YITIOJTHOMOYEHHO! OpraHmu3aiun
WJIU YIIOJTHOMOYEHHOTO MHAMBYYAJIbHOTO NIPeANIpUHMMATEIS, IMIIOPTepa;
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

vHbopMaImio 06 06s13aTeILHOM IOATBEPKIEHNM COOTBETCTBUSI TOBApOB (PaboT, YCIIyT), YKa3aHHBIX B ITYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHa;
(8B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

mH}OpMaIMIO O IIPaBMIIaX MPOJAKYU TOBAPOB (BBIMOIHEHNS pabOT, OKa3aHusl YCIIyT);

yKa3zaHyue Ha KOHKPETHOE JINIIO, KOTOpOe GyfeT BBIMOIHATh paboTy (OKasbIBaTh YCIYTY), M MHGOPMALMIO O HEM, €CJIM 9TO MMeeT 3HaueHue, MCXOIs U3
xapakTepa paboTsl (YCIyTn);
(a63an; BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

YKasaHue Ha UCMOJIb30BaHye (GOHOrpaMM MY OKa3aHMM Pa3BJIeKATEIbHbIX YCIYT UCIIOJHUTEIIMM MY3bIKaJIbHBIX IPOU3BEIEHMIA.
(a63ar; BBeneH PenepanbHbIM 3akoHoM OT 17.12.1999 N 212-D3)

Ecyin mpmobGpetaemblii moTpe6GuTesieM TOBap ObLT B YIIOTPeOJIEHUM WIM B HEM YCTPaHSUICS HEJOCTATOK (HeNOCTAaTKM), IIOTPeGUTENIO JOKHA ObITh
npefocTrabieHa MHpopManyst 06 STOM.

3. Wubopmauys, NpegycMOTPeHHass IYHKTOM 2 HACTOSIIEN CTaTbi, HOBOLUTCS OO CBENEHWs IMOTPeOUTeNeil B TEXHMYECKON JIOKYMEHTAIMM,
npuIaraeMoit K Topapam (paboram, ycayram), Ha STUKETKaX, MapKVPOBKOW MM VIHBIM CIOCOG0M, IIPUHSTHIM IJISI OTHEJIbHBIX BIIOB TOBApoB (paboT, yCiyr).
Nudopmaryms 06 06s13aTesIbHOM NMOATBEPIKAEHNM COOTBETCTBYSI TOBAPOB MPEACTAB/ISIETCS B MOPSIIKE U CTOCO6aMy, KOTOPbIE YCTAHOBJIEHbI 3aKOHOATEIbCTBOM
Poccuiickoit Denepauyy 0 TEXHNYECKOM PEryIMPOBAHNUM, M BKIIIOYaeT B cebsi CBeNeHNss O HOMepe NOKYMEHTa, MIOATBEPKIAOIIEr0 Takoe COOTBETCTBME, O
CPOKE €ero JeiCcTBMsI ¥ 06 OpraHu3aLyy, ero BbiaBIIeit.

(8B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-D3)

A63an yrparun cuiy. - @epepanbHbiit 3akoH ot 21.12.2004 N 171-D3.
CTtaTbs 11. Pexxum pa6oTtbl npoaaBua (MCronHuUTens)

1. Pexxum paGoThl TOCYJApCTBEHHBIX, MYHMIUIIAJbHBIX OPraHM3alMii TOPrOB/IM, OBITOBOIO M MHBIX BUAOB OOC/IYKMBAHUSI TOTpebuTesei
YCTaHABJIMBAETCS IO PEIIEHNIO COOTBETCTBEHHO MCIIOHUTEBHBIX OPraHoB cyGbekToB Poccumiickoit @epeparyin M OpraHoB MECTHOTO CAMOYTIPABJIEHVSI.
(8 pen. ®epepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pesxum paboThl OpraHm3saluif, OCyIeCTB/ISTIOIINX JesITeIbHOCTh B chepax TOProBOro, GHITOBOTO M MHBIX BUIOB OOCTYKMBAHMS TOTPeGUTENel U He
YKa3aHHBIX B ITYHKTE | HACTOSIIEN CTAaThy, & TAK)KE MHANBMUAYAIbHBIX PENIPUHUMATEIIEl YCTAHABIMBACTCSI MY CAMOCTOSITENTHHO.

3. Pesxum paﬁOTbI npogasia (I/ICI'IOI[HI/ITEJIFI) JOBOOUTCA OO0 CBEOCHMS HOTpEﬁMTEHeIZ ¥ OOJDKEH COOTBETCTBOBATb YCTaHOBJIEHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb W3roToBUTEnNsl (MCMONMHWUTENSA, nNpoAaBua, Bragenbua arperatopa) 3a HeHaanexallyro
uHdopMauumio o ToBape (paboTe, ycnyre)
(B pen. MenepasbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecim motpebuTenio He MpenocTaB/ieHa BO3MOKHOCTh He3aMeLIMTENIbHO TOMyYUTh MPY 3aK/II0YeHNny ToroBopa mHbopmaimio o toBape (pabore,
yciIyre), OH BIIpaBe MoTpeGoBaTh OT HPOLABLA (MCIIOIHUTEIS) BO3MELIEeHMST YObITKOB, IPMUMHEHHBIX HEOOOCHOBAHHBIM YK/IOHEHVEM OT 3aKJIIOYEHNsI JOTOBOPa,
a eCy JOTOBOD 3aK/IIOYEH, B PasyMHBII CPOK OTKA3aThbCsl OT €r0 MCIOMHEHMs U MOTpeGoBaTh BO3BPATa YIUIAY€HHOI 32 TOBAp CyMMBI ¥ BO3MELLEHNUs JPYIuX
YOBITKOB.

(8 pen. @epepanbHoro 3akona ot 21.12.2004 N 171-D3)

ITpu oTKa3e OT MCIOJHEHMSI AOTOBOpA MOTPe6GuTe/Ib 06s13aH BO3BPATUTh TOBap (pe3yJsbraT paboThl, YCIYTH, €IV 3TO BO3MOXKHO IO MX XapaKTepy)
MPOAABITY (MCIIOTHUTEITIO).
(B pen. @epepasipHoro 3akoHa or 21.12.2004 N 171-03)
(1. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Tlpopmaseln, (MCHOJHMTENb), HE MPEAOCTABMBLUMII IIOKYIATeIIO IIOJIHOW M JOCTOBepHON uHbopmaumyu o ToBape (pabote, yciyre), HeceT
OTBETCTBEHHOCTb, MIPENYCMOTPEHHYI0 myHKkTamu 1 - 4 crarbu 18 mmm mynkrom 1 crateu 29 Hacrosiiero 3akoHa, 3a HELOCTATKYU ToBapa (paboThl, YCIyTH),
BO3HJKIIIVE TIOCJIE €T0 Mepenaur OTPeGUTENIO BCIENCTBIE OTCYTCTBYSI Y HErO TaKOM MHGOPMALn.

(1. 2 BBemeH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)
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2.1. Bmapeser; arperaropa, IPeIOCTABMBIINI TOTPEGUTENI0 HELOCTOBEPHYIO WM HEMOJHYI0 MHGOpPMaimio O ToBape (YCayre) wiu MpPOLaBIe
(McrionHKTENIE), HA OCHOBAHMM KOTOPOJN MOTpeGMTeNeM ObLT 3aKJIFOUEH JOTOBOP KYIUIM-TIPOL@KM (ZOrOBOP BO3ME3THOTO OKa3aHMsSl YCIYr) C MPOAABLIOM
(McrionHKTEIEM), HECET OTBETCTBEHHOCTD 32 YOBITKM, IPUUMHEHHbIE TIOTPEBHUTENTIO BCIEACTBYE TPENOCTaBIeH!sI eMy TaKoi MHbOpMaLmu.

Ecim mHOe He mpenycMOTPeHO COIVIAllleHMeM MesK[Iy BafiesIblieM arperatopa M INpOABLOM (MCIOJHUTENEM) MM He BbITEKaeT M3 CyLIecTBa
OTHOILEHMI MeXIy HUMM, OTBETCTBEHHOCTb 3a MCIIOJHEHMEe [OroBOpa, 3aK/IIOYEHHOIO MOTpeGuTeseM C INPOJABLOM (MCHOJIHMTENIEM) Ha OCHOBaHMM
MIPeIOCTaBJIEHHON BIafiesiblieM arperatopa mHpopmauyy o ToBape (ycjiyre) Wiy Ipopaslie (MCIOJHUTENE), a TAaKKe 3a COOJIofeHMe MpaB NOoTpeGuresne,
HapyILEHHBbIX B pesyJibrare Iepefauy Morpeburenio ToBapa (YCAyrM) HeHaJJIeXalllero KauecTBa M OOMeHa HelpooOBOJIbCTBEHHOTO TOBApa HAJlJIeKalllero
KaueCTBa Ha aHAJIOTMYHbIN TOBap, HeCET MpoAaBell (MCIIOIHNTEID).

Bnapener arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, IPUUMHEHHbIE MOTPeGUTEITI0 BCJIEACTBUE MPENOCTABIEHMSI eMy HeIOCTOBEPHOI MM
HernosHol uH(opManyuM o ToBape (yciyre), B ciydae, ecau Biafesell arperaropa He yusMeHsieT MHGOpMauMio O ToBape (YCIyre), NPefOCTaBIEHHYIO
MPOZABLOM (MCIIOTHUTEIIEM) M COLEPIKALIYIOCS B MPEIJIOKEHNN O 3aK/IFOUEHIM JOTOBOPA KYIUIM-TIPOAAKM (LOTOBOPA BO3ME3HOTO OKA3aHIST YCIIYT).

(m. 2.1 BBemen PepmepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IToTpe6utesnb BripaBe MpenbsBUTb TpeOGOBaHME K BIIafie/blly arperaropa o0 BO3BpaTe CyMMbI TPOM3BEIEHHOI MM IpeBapuTesIbHON OIJIaThl TOBapa
(ycnyru). Brnagenen arperatopa Bo3BpalliaeT CyMMy HOJIYU€HHOJ YIM ITpeBapyUTeIbHOI OIUIaThl ToBapa (yCIyru) B TedeHue AeCSITY KaJeHIapHBIX JHEl CO THS
IpebsIBIeHNsT TOTPeGUTEeIeM TakoOro TPeGOBaHNMsI PV OFHOBPEMEHHOM HaMUMM CIeNYIOLIMX YCIOBMIA:

TOBap (yciIyra), B OTHOLIEHMM KOTOPOTO MOTpebuTesieM BHECEeHa IpeBapuTe/bHAsI OIJIaTa Ha GAHKOBCKMIA CUET Biafieiblia arperatopa, He repefaH
MIOTPEOUTENIO B CPOK (yCIyra He OKasaHa B CPOK);

[OTpeOUTeNIb HANpaBW/I IMPOAABLY (MCIOTHUTENTIO) YBeLOMJIEHME 00 OTKa3e OT MCIIONHEHMsI HOrOBOpa KYIUIM-TIPOIaXKy (ZOroBOpa BO3ME3THOIO
OKa3aHus YCIYT) B CBSI3M C HapyLIeHyeM IPOAAaBLIOM (MCIIONHNUTeIEM) 06s13aTe/IbCTBA [IepeiaTh TOBap (OKas3aThb YCIYTY) B YCTaHOBJIEHHBIN CPOK.

Hapsimy ¢ Tpe6oBaHueM O BO3BpaTe CyMMbI IIpelBapMTebHOM OIUIAThl ToBapa (YCayrM) MOTpeOMTesb HAlpaBsieT BJafiesIblly arperaropa
MOATBEP>KAEHNE HAaIpaB/ieHus] NMponaBLy (MCIOJHUTENIO) YBelOMJIEHMSI OO OTKase OT MCIIOJHEHMS! [JOroBopa KyIUIM-TIPOJAXKM (ZOroBopa BO3Me3THOrO
OKa3aHMs yCIyT).

Ecim mHOE He HpemyCcMOTPeHO YCIIOBMSIMM IOJI30BATENBCKOTO WM MHOTO COIJIAIIEHVs MOTPEeOUTENSl C BJafesblieM arperaropa, yBeNOMIIeHNe
MPOZaBLy (MCIOJHUTENO) 06 OTKa3e OT WCIOJNHEHMs MOTOBOPA KYIUIM-TIPOA&XKM (LOrOBOpA BO3ME3LHOTO OKAa3aHMsl YCJIYT) MOXKET ObITh HAIpPaBIeHO
B/Ia[ieJIbLly arperatopa, KOTopbiii 06s13aH HANPABUTh €T0 NMPOAABLY (MCIIOIHUTEIO).

(1. 2.2 BBemeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyyae, yKasaHHOM B IyHKTe 2.2 HACTOSIIEN CTaThy, BJIafiesiell arperatopa BIIpaBe OTKasaTh IIOTPEGUTENI0 B BO3BpaTe CYMMbI
MpeiBapUTEIbHOMN OTIJIaThl TOBapa (YC/IYru) Py MOMTYyYeHUM OT MPOJABLA (MCIIOHUTEIIS) TIOATBEPKAEHNS IPUHATHS TOTpeGuTeIeM ToBapa (OKasaHMs YCIIYTH)
MpM YCJIOBMM, YTO KOIMMSI TAKOTO TIOATBEpPKIEeHMs Obljia HAlpaB/ieHa Bjafie/iblieM arperaropa IoTpeOGuUTesI0 B TeUeHMe AECATU KaJeHOAPHBbIX AHeN CO IHS
MOJTyYeHMsl BJIaJiesiblieM arperatopa TpeGoBaHMsI O BO3Bpare CyMMbI MpeABapuTeIbHONM OIulaThl ToBapa (yciyru). B ciayuae Hecommacusi motpedutens c
MIPe/ICTaBIEHHbIMY BJIafIeJIbLIEM arperaropa AoKasare/bCTBaMy MPUHSTHS OTpebuTeneM ToBapa (OKasaHMs YCJIYTM) NOTpebuTeNb BIpaBe Tpe6oBaTh BO3Bpara
CYMMBI TIPOM3BEIEHHON M MPeIBapUTEIbHOI OIUIAThl TOBapa (YCIYTy) B Cyne6HOM MOPSIIKe.

(m. 2.3 BBenen Qepepanbubiv 3akoHoM ot 29.07.2018 N 250-D3)

3. Ipy nprumMHEHMY Bpea SKU3HU, 3HOPOBBIO ¥ MMYILECTBY MOTPEOUTEIST BCIENCTBIE HEIPELOCTABIeHNsI €My MOHOM U JOCTOBEPHOI MHGbOpMAmm
o ToBape (pabore, yciryre) moTpeGUTENb BIpaBe MOTPeGOBATh BO3MEIEHNUS TAKOTO Bpena B MOPSAKe, TPeAYyCMOTPEHHOM CTaTbeli 14 Hacrosiero 3akoHa, B
TOM YJICJI€ [IOJIHOTO BO3MEILEHNsT YOBITKOB, IIPUUMHEHHbBIX IPYPOIHBIM 00bEKTaM, HaXOMSIIMMCS B COOCTBEHHOCTH (BIa/ieHNM) IOTpebuTeIs.
(1. 3 BBeen DepepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. ITpn paccmoTpeHuy TpeGOBaHMI OTPEOUTEISE O BO3MELLeHMY YOBITKOB, IIPMUYMHEHHBIX HEJOCTOBEPHON WM HEJOCTAaTOYHO MOJIHOM MH(OopMaumen
o ToBape (pabore, yciyre), HEOBXOAMMO WMCXOOUTb U3 MPEAIONIONKEHMsT 00 OTCYTCTBMM Y TOTPeBUTess CIenMaabHbIX TMO3HAHWI O CBOWCTBAaX U
XapaKkTepuCTMKax ToBapa (paboTbl, YCITyTi).
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTtba 13. OTBeTCTBEHHOCTbL U3roToBUTEnNSs (MC"OHHMT&HR, npoaasua, ynOnHOMO'-IeHHOﬁ opraHusauuum unum ynosiHoMmo4eHHoro
MHOMBUAYANbHOIro NpeanpuHMMaTens, UMNopTepa) 3a HapyleHue npaB noTpeéuTenen
(8B pex. depepasnbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuleHuMe npaB MOTpeOGUTENEN W3rOTOBUTENb (UCIIOJNHUTEb, MPOJABEL, YIIOJHOMOYEHHAss OpraHm3alusl WIM YIIOJHOMOYEHHbIN
VHIVBUIYAJIbHBIN IPEANIPUHMMATE b, UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEIYCMOTPEHHYIO 3aKOHOM WJIY JIOTOBOPOM.
(B pen. depepasnbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecim mHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKY, IPUYMHEHHbIE TIOTPEOUTETIO, MO IeKaT BO3MELIEHMIO B ITOJHOM CyMMe CBEPX HEYCTOMKU (TIeHn),
YCTaHOBJIEHHO} 3aKOHOM WJIV JOTOBOPOM.
(1. 2 B pen. @epepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Viulara HeyCTOVKM (TIeHy) ¥ BO3MelleHNe YObITKOB He OCBOOOYKAAIOT M3TOTOBUTEIS (MCIIOIHUTEIS], POLABLA, YIOJHOMOYEHHYIO OPraHM3aLmio
WIY YIIOTHOMOYEHHOTO VHAMBMAYaJIbHOTO IpeNIPUHMMATEs, MMIOPTEpa) OT MCIIONHEHMs BO3/TOKEHHbIX HAa HEro o0si3aTesbCTB B HaType Iepen,
noTrpe6uTeseM.
(8 pen. depepanbHOro 3akona ot 21.12.2004 N 171-D3)

4. VIsroToBuTesb (MCIOIHUTETb, MPOLABEL, YIIOJHOMOUEHHAsI OPTaHM3ALVST VI YIIOTHOMOYEHHbI MHAMBUAYAIbHBIN TIPeLIPUHUMATEITb, UMIIOPTED)
0CBOGOKIAETCSI OT OTBETCTBEHHOCTH 38 HEMCIIONHEHVe OBsI3aTesIbCTB WM 338 HEHaJIeKalllee MCIOMHeHne OBsI3aTe/IbCTB, eCiM TOKAyKET, YTO HeMCIIONHEHVe
006513aTe/IbCTB WM UX HEeHaJIeskalllee JCIIOJMHEeH)e IPOM3OLIIO BC/IENCTBME HENPeONo/MMO CUIbl, 8 Tak)Ke IO MHBIM OCHOBaHMSIM, MPENYCMOTPEHHBIM
3aKOHOM.

(8B pen. DenmepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, or 21.12.2004 N 171-D3)

5. Tpe6oBaumust moTpebutesst 06 yruiate HeyCTOVKY (II€HM), TIPELYCMOTPEHHO 3aKOHOM MJIV IOTOBOPOM, TTOAJIEKAT YAOBIETBOPEHNIO M3TOTOBUTEIEM
(ucnonHKTeNIEM, TPOJABLIOM, YIOJTHOMOUEHHON OpraHu3alyeil Wiy yIIOJTHOMOYEHHBIM MHAMBYIYaIbHbIM IPEATIPUHYMATEIeM, MMIIOPTEPOM) B JOGPOBOIBHOM
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TOPSIZIKE.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, or 21.12.2004 N 171-D3)

6. TIpu yooBneTBOpeHVM CyfZOM TpeGOBaHMI TOTPeBUTENIsl, YCTAHOBIEHHBIX 3aKOHOM, CYZ B3bICKMBAET C M3TOTOBUTENS (MCIOJIHUTEJS, TPOAABLA,
YIIOJTHOMOYEHHO} OpraHu3alyy WM YIOJHOMOYEHHOIO MHAMBMAYaJIbHOrO IMpeINpUHMMATess], MMIOpTepa) 3a HecOoO/ofeHe B JOOGPOBOILHOM IMOPSIKE
VIOBIETBOPEHNMsI TpeGoBaHMit ToTpebuTes WTpad B pasMepe ISITAECST MPOLIEHTOB OT CYMMBbI, IIPUCY3KIEHHOM CYZOM B II0/Ib3y TOTPEOUTEIIS.

(8B pen. depepasnbHOro 3akona ot 21.12.2004 N 171-03)

Eciu ¢ 3asByieHVeM B 3alIMTY NpaB MOTPEOUTENS BBICTYNAIOT OOILECTBEHHbIe OObeAVMHEHNs MOTpebuTeseil (MX accouyanyuy, COI3bl) MM OPraHbl
MECTHOTO CaMOYTIPaBJIeHMs], IISIThAECST IPOLIEHTOB CyMMbI B3bICKAHHOTO LITpada MepeyncIsioTesl yKasaHHbBIM OObeIMHEHMSIM (MX acCOLMALVsIM, COI03aM) MM
opraHam.

CTatbA 14. UMylecTBeHHasA OTBETCTBEHHOCTL 3a Bpe[, MPUUYMHEHHbIW BCneAcTBUE HeA0CTaTKOB ToBapa (paboTsl, ycnyru)

1. Bpen, npuuMHeHHbII JKMU3HU, 3OPOBbIO MM MMYILECTBY IOTPEOUTEIST BC/IENCTBIE KOHCTPYKTUBHBIX, TPOU3BOLCTBEHHBIX, PELIENITYPHBIX MY MHBIX
HeJOCTAaTKOB ToBapa (pabGoThl, YCIIyTH), NOLIEXXUT BO3MELEHUIO B TIOJIHOM 06beMe.

2. IlpaBo TpeGoBaTh BO3MelleHVsI BpeLa, IPUUMHEHHOTO BCJIENCTBME HENOCTATKOB ToBapa (paGoThl, YCIIYru), NPM3HAETCs 3a JIOGBIM MOTEPIeBLIM
He3aBJICUMO OT TOTO, COCTOSII OH B JOTOBOPHBIX OTHOILIEHMSIX C POJABLIOM (MCIIOJTHUTEIEM) WIJIU HET.

3. Bpen, npyuMHEHHDII JKMU3HM, 30POBbIO WM UMYILIECTBY HOTPEGUTEIs, TIOLJIEXKUT BO3MEILEHNIO, €C/IM BPeL IIPUYMHEH B TeUeHNe YCTaHOBIEHHOTO
CpOKa CJTY>K6bI WJIM CPOKa TOFHOCTHM ToBapa (paboThbi).

Ecnu Ha ToBap (pe3ysbrar paboThl) JOJDKEH GBITh YCTAHOBJIEH B COOTBETCTBUY C MMyHKTaMM 2, 4 CTaTby 5 HACTOSIIErO 3aKOHA CPOK CITYSKOBI MM CPOK
TOIHOCTHM, HO OH He YCTaHOBJIEH, 60 MOTpe6GUTeTio He 6bUIa MPEAOCTaBIeHa MOHAS ¥ IOCTOBEpHasT MHGOPMAIMS O CPOKE CITYKObI MM CPOKE TOLHOCTH,
160 noTpebuTeNb He GbUT MPOMHGOPMUPOBAH O HEOGXOAMMBIX NEMCTBUSIX IO VICTEUEHUM CPOKA CITYsKObI MM CPOKa FOFHOCTY ¥ BO3MOXKHBIX MOCTENCTBISIX
TP} HEBBITIOJIHEHM YKa3aHHbIX eJCTBMIA, MO0 TOBap (pesysbTaT paGoThI) 10 MCTEUEHNMM ITUX CPOKOB MPELCTABISET OMIACHOCTD JJIsl JKM3HU U 300POBbSI, BPe,
TOJ/IESKUT BO3MEILIEHNIO He3aBUCHMO OT BPEMEHM €ro MPUUMHEHVSI.

(8 pen. @enepanbHOro 3akona or 17.12.1999 N 212-03)

Ecu B cootBeTCcTBMY € IIyHKTOM 1 cTaThy 5 HacTosiero 3akoHa M3TOTOBUTENb (MCIIOJHIUTENIb) HE YCTAHOBWII Ha TOBAp (paboTy) CPOK CITY>KObI, Bper
MOZIEXKMUT BO3MELIEHMIO B CJIy4yae ero INpUYMHEHMs B TeuyeHMe OeCSTH JIeT CO JHS Iepefauy Tosapa (paboTbl) IOTpeOGMUTeNIO, a eciaM JeHb lepenauu
YCTAaHOBUTb HEBO3MOKHO, C AAThl M3rOTOBJIEHMS TOBapa (OKOHYAHMSI BBIIIOJIHEHMS] paBGOThI).

Bpe/:l, HpM‘IMHeHHbIﬁI BCJIeICTBME HEOCTATKOB TOBAapa, MOAJIEXUT BO3MEIIEHNIO IMTPOAaBIIOM MJIM M3TOTOBUTEJIEM TOBapa I1o Bb160py TIOTepIieBIIero.
Bpe,u, HpM‘IMHeHHbIIZ BCJIEACTBME HENOCTATKOB pa60TbI WIN YCIIYTU, IOOJIESKUT BO3MEILLEHNIO UCIIOJTHUTEJIEM.

4. VIsrotoBuUTEsH (I/ICI'IOTIH]/ITEJ'H;) HecCeT OTBETCTBEHHOCTb 3a Bpe[, HpM‘lVIHeHHbI]‘/'I JKU3HM, 3O0POBBIO MM MMYILIECTBY HOTpe6VITeJ’Iﬂ B CBs3U C
MCIIOJIb30BaHNEM MaTepuasioB, o60py,u01aal-[m[, VIHCTPYMEHTOB M MHBIX CpencCTB, HeO6XO,E[I/IMbIX JUISI IIPOU3BOACTBA TOBApOB (BbIl'IOJ'IHeHI/[H paﬁoT, OKa3aHMA
yCJ'IyI‘), He3aBMCUMO OT TOr'O, IIO3BOJISIJT YPOBEHDb HAYYHBIX Y TEXHUYECKUX 3HAHUI1 BBISIBUTb UX 0CO6GbIE CBOMCTBA WJIN HET.

5. UsrotoBuTeNb (MCIIOMHUTENb, TIPOAABEI]) OCBOGOKAAETCS OT OTBETCTBEHHOCTH, €C/IM NOKAsKeT, YTO Bpe[, MPUUMHEH BCIELNCTBME HEMpPeomoMMOi
CWJIBI VI HapyLeHysl MOTpeGyTesIeM YCTaHOBIEHHBIX MTPaBIJI UCTIOIb30BaHNs, XPaHEHVsSI WY TPAHCIIOPTUPOBKY TOBapa (paboThl, YCIIyTh).

CratbA 15. KomneHcauua mopanbHoro Bpeaa

MopanbHblif  Bpeli, NPUYMHEHHBI IOTPEOUTENIO BCJIEACTBYME HApYLIEHWs M3rOTOBMUTENeM (MUCIOIHMTENEM, MHPOIABLOM, YIIOTHOMOYEHHOM
OpraHusalyell Wiy yoJTHOMOYEHHBIM MHANBULYAIBHBIM TIPeNIPYHMMATEIEM, MMIIOPTEPOM) MIPAaB MOTPEGUTEIs, MPeSyCMOTPEHHBIX 3aKOHAMY ¥ TIPABOBBIMMI
aktamu Poccniickoit Denepaumiu, peryMpyomyMy OTHOLIEH)ST B 06/IaCTH 3aIIUThl IPaB MOTPeGUTeIel, TIOAIEKUT KOMIIEHCAMY TPUUMHUTEIEM BPesia TIpu
HaJIMYMY ero BYHbBI. Pasmep KOMIIEHCAIy MOPaIbHOTO Bpefia ONpesie/sIeTCsl CYAOM M He 3aBMCUT OT pa3Mepa BO3MellleHsl MMYILeCTBEHHOTO Bpefia.

(8B pen. DenpepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, or 21.12.2004 N 171-D3)

Komnencanyst MOPaJIbHOI'O BpeZia OCYILIeCTB/ISIeTCSA He3aBMCHMMO OT BO3SMELIEHMS MMYILLIeCTBEHHOI'O BpeJa U ITIOHEeCEHHbIX HOTDQGMTEHEM Y6bITKOB.

CrtaTbs 16. He,D,OnyCTVIMbIe ycnoBusi goroeopa, yuwemnsuwime npaea ﬂOTpesMTe.ﬂﬂ, 3anpeTbl n 06s13aHHOCTU, Hanaraembie Ha
npoaasuya (MCHOHHMTGHH, Bnagenbua arperaTopa)

(8 pen. ®enepasbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HegomycTuMbIMY yCIOBMSIMM JIOTOBOPA, YILEMJISIFOLIMMY IIpaBa MOTPeOUTes, SBISIOTCS YCJIOBYS, KOTOPble HapYIIAIOT NPaBula, YCTaHOBJIEHHbIE
MeXXIyHaponHbIMU Joropopamu Poccuiickoit @eneparym, HacTosIM 3aKOHOM, 3aKOHaMU ¥ TIPYHMMAaeMbIMY B COOTBETCTBUY C HMMM VIHBIMY HOPMaTVBHBIMU
nmpaBoBbIMM akTamu Poccuiickoit @enepaiyy, perysmpyronMy OTHOLIEHMSI B OGIAcTy 3allMThI IIpaB rorpebuteseil. HemomycTuMele yciIoBust HOroBopa,
YILEeMJISIIOLIME TTPaBa MOTPeOUTeIs, HUYTOXKHBL.

Ecwm BroueHve B AOTOBOp YCHOBMﬁ, YIEM/IAIOIIMX  ITpaBa HOTpeGVITe)’[ﬂ, TIOBJIEKJIO TIPUYMHEHNEe y6bITKOB HOTpe6MTeJ’[I'O, OHM TIOAJIe>KaT
BO3MEIIEHNIO IIPpOOaBIOM (]/ISI‘OTOB]/ITEIIGM, MCIIOJIHUTEJIEM, VMMIIOPTEPOM, BJIaAeJ/IbLIIEM arperaTopa) B IOJHOM OOBEME B COOTBETCTBMM CO cTarbein 13
HaCTOALIEro 3akoHa.

Tpe60BElHI/IE HOTpe6I/ITeJ'I${ O BO3MELIEeHNN Y6I>ITKOB TIOOJIEKUT YOOBJIIETBOPEHUIO B T€UEHME NEeCATU ,E[Heﬁ CO OHA €ro npeabsaBJICHNUS.

KoncynbraurImoc: npumeuanme.
[Monoskennst ct. 16 (B pex. @3 or 01.05.2022 N 135-D3), ycraHaBiaMBaioliye IepedyeHb HeJOMYCTUMbIX YCIOBMIA IOTOBOPA, YIEMJISIOIMX IpaBa
MOTPeOUTEJIS, PACIPOCTPAHSIOTCS Ha OTHOLIEHSI, BOSHMKIIIVE 13 PaHee 3aK/TI0UE€HHBIX JOTOBOPOB.
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2.K HeOOIMyCTUMBIM YCJIOBUSM OOTOBOPA, YIIEMJISIOIIVM ITpaBa HOTpE6MTEHH, OTHOCSTCS:

1) YC/I0BMS, KOTOpbIe IIPEOOCTABJIIIOT IIPOOAABIY (I/ISI‘OTOBI/ITEII}O, VICITIOJIHUTEJIIO, yHOHHOMO‘{eHHOﬁ opraHms3aiuuy WM YIIOJJHOMOYEHHOMY
VIHOMBUAYAJIbHOMY IIpeANPVHMMATEI0, MMIIOPTEPY, BJIade/bIly arperaTopa) IIpaBO Ha O,E[HOCTOpOHHI/If;[ OTKa3 OT WMCIOJHEHUs O0O6s3aTesbCTBA WA
OOHOCTOPOHHEE VMI3MEHEHNe yCﬂOBMl‘;I 06s13aTesIbCTBA (npenmeTa, LIeHbI, CPOKa M MHBIX COIJIAaCOBAHHBIX C HOTpeGMTeJ’[eM ycnomﬁ), 3a UCKJIFDYEHMEM CJ1y4Yaes,
€CJIM 3aKOHOM MJIY MHBIM HOPMAaTUBHBIM ITPAaBOBBIM aKTOM Poccuiickoit (De/:lepaunn NpenyCMOTpeHa BO3MOKHOCTD MMPEAOCTAaBJIEHMS JOTOBOPOM TAKOr'O IpaBa,

2) YyCIoBMSI, KOTOpbIE OIPAHMUYMBAIOT IPAaBO MOTPEGUTENST HA CBOOGOMHBIN BHIOOP TEPPUTOPMANIBHON MOACYIHOCTM CIIOPOB, IMPENYCMOTPEHHbIN
MmyHKTOM 2 cTathy 17 HacTosiero 3akoHa;

3) yCIOBUSl, KOTOPbIE YCTAHABJMBAIOT I MOTPeOUTENs IUTpadHble CAHKLUMM WM MHbIE OOSI3aHHOCTH, TPENSTCTBYIOLIME CBOOOMHON peaiusaum
1paBa, YCTAHOBJIEHHOT'O CTaThell 32 HaCTOsIILEero 3akoHa;

4) YCI0BMSI, KOTOPbI€ VICK/TIOYAOT MJIM OTPAaHMUYMBAIOT OTBETCTBEHHOCTDb IMMPOAaBIia (I/I3FOTOB]/ITEJIH, VICIIOJTHUTEJIA, YHOJ’[HOMO‘IQHHO]‘/‘I OpraHmMsalum njim
YIOOJTHOMOYE€HHOI'0 MHOMBUAYAJIbHOTO IpEeAINpMHMMATesI, MMIIOpTepa, BJaesbla arpera'ropa) 3a HEUCIIOJIHEHME WM HeHaJieXKalllee MWCIIOTHEeHue
00513aTeJIbCTB 0 OCHOBAHMSIM, He ITPeayCMOTPEHHBIM 3aKOHOM,

5) ycroBust, KOTOpbIE 06YCIOBIMBAIOT IIPUOOPETEHNE OGHMX TOBAPOB (PaboT, yCIyr) oBsi3aTe/IbHbIM MPMOBPETeHeM MHbIX TOBAPOB (paboT, yCiIyT), B
TOM YMCJIe IPeAYyCMaTPUBAIOT 0OsI3aTeIbHOE 3aKJ/IIOUeHNe MHBIX JOTOBOPOB, €C/IY MHOE He MPeNyCMOTPEHO 3aKOHOM;

6) YCIIOBUSI, KOTOPBIE TIPEAYCMATPUBAIOT BHIITOIHEHE HOTIOHUTEIbHBIX PaboT (OKa3aHye JOMOIHUTEIBHBIX YCIIYT) 3a IUIaTy 6e3 MOTyYeHNsT COMIacyst
TOTpe6UTEIS;

7) ycJioBMS, KOTOpbIE OrPaHMUYMBAIOT YCTAHOBJIEHHOEe craTbeil 16.1 HacTosiiiero 3akoHa MpaBO MOTpPeGuTess Ha BHIOOP crocoba 1 (GopMbl OIJIATHI
TOBapoB (paboT, yciyr);

8) ycs10BuSI, KOTOpBIE COLepyKaT OCHOBAHMS JOCPOYHOTO PACTOPIKEHMST JOTOBOPA IO TPeGOBaHMIO NPoJaBLa (VCIIONHUTEIS, BIa/ieNblia arperaropa), He
MpeAyCMOTPEHHbIE 3aKOHOM WY MHbIM HOPMaTMBHBIM MPaBOBbIM akToM Poccuiickoit ®eneparyn;

9) YC/I0BUSI, KOTOpbIe YMEHBILAIOT pa3Mep 3aKOHHOM HeyCTOMKM;

10) ycoBusi, KOTOpbIe OTPAHMYMBAIOT ITPAaBO BbIGOPA ByA TpeGOBaHMI, IPeLyCMOTPEHHBIX IyHKTOM 1 cratbyu 18 u myHkToM 1 cratbyu 29 HacTosiero
3aKkoHa, KOTOpble MOTYT OBbITb IpeIbsBAE€Hbl NPOAABLY (M3TOTOBUTENIO, VCIOIHUTEINIO, YIIOJIHOMOYEHHO) OpraHu3alyMyi WM YIOJHOMOYEHHOMY
VHOVBUAYAJIbHOMY TIPEANPYHUMATEITIO, MMIIOPTEPY) TIPY MPOLAsKe TOBAPOB (BBIMOIHEHNY PABOT, OKa3aHMM YCIIYT) HEHA/IEKAIIero KauyecTsa;

11) ycnoBusi, KOTOpBIE YCTAHABIMBAIOT 00sI3aTe IbHBIN NOCYAe6GHbIN TOPSITOK PACCMOTPEHMS CIIOPOB, €CJIV TAKOW MOPSIIOK He IPeNyCMOTPEH 3aKOHOM;

12) YCI0BMsI, KOTOpbI€ YCTaHABJMBAIOT [IJIsSI HOTDG6MTEHQ 00513aHHOCTb TI0 JIOKa3bIBAaHUIO OInpeaesIeHHbIX OGCTOQTEJ’IBCTB, 6DEM9[ JOKa3bIBaHWsI
KOTOPBIX 3aKOHOM He BO3JIO’KE€HO Ha HOTDEGI/ITEJ’M;

13) YCJIOBMS, KOTOPbIE OTPAaHNUYMBAIOT HOTDE6MTETM B CpefcTBax u Croco6ax 3aluUThl HapVIIIEHHbIX ITPAB;

14) ycnoBusi, KOTOpbIe CTaBST YOOBJIETBOPEHMe TPeGOBaHMIA MOTpeGuTeNell B OTHOLIIEHUM TOBApOB (PaboT, YCIIYT) C HEIOCTATKAMM B 3aBUCHMOCTD OT
YCJIOBUIA, He CBSI3aHHBIX C HEJOCTATKaMy TOBapoB (paboT, ycIIyr);

15) uHbBIe yCIOBMS, HapyLIaloLMe NPaBWIa, yCTAaHOBJIEHHbIE MEXIYHapOIHBIMM HoroBopamyu Poccmiickoit @emepaipy, HACTOSLIMM 3aKOHOM,
3aKOHAMM ¥ TIPMHMMAEMBIMM B COOTBETCTBMM C HUMM MHBIMM HODMATMBHBIMM IIPaBOBbIMM akTamy Poccmiickoit ®emepauyn, perymMpyoLymMy OTHOLIEHNS B
0671aCTY 3aIUTHI [TPaB MOTPeOUTEIEeN.

3. Tlponaser; (MCIIOJHUTEb, BIIAJEJIEL] arperaropa) He BIpaBe OTKasbIBaTh B 3aK/IIOUEHMY, UCTIONHEHUM HOTOBOPA, HAMIPABJIEHHOTO Ha MPUOGpeTeHne
OOHMX TOBapoB (paboT, yC/Iyr), MO MpUUMHE OTKasza MOTpebuTess B NPUMOOPETEHUM MHBIX TOBApoB (PaboT, yciyr). YObITKM, NPUUMHEHHBIE MOTPEGUTEITIO
BCJIEICTBME HAPYILUEHMs ero mpaBa Ha CBOGOOHBINA BBIGOP TOBapoB (PaboT, yCIyr), BO3MELIAIOTCS MMPOAABLOM (MCIIOJNHMTEIEM, BIaJeblieM arperaropa) B
MIOJTHOM O6beMme.

3ampelaercs yOOBIETBOpeHMe TpeGOBaHMII MOTpeGuTeNieli B OTHOLIEHMM TOBapoB (paboT, YCJIYr) ¢ HENOCTaTKaMM CTaBUTb B 3aBUCUMOCTb OT
YCJIOBUIA, He CBSI3aHHBIX C HEOCTATKaMy TOBapoB (paboT, yCiIyT).

3ampeljaeTcs OTKa3 B 3aKJIOUEHMM [OrOBOpa M BO BHECEHMM M3MEHEHMII B [JOTOBOp B CJIyuae IPaBOMEPHOrO yKa3aHMs MOTpeOMTeseM Ha
HeJOMyCTUMbIe YCJIOBMSI JOTOBOPA, YIEMJISIOIIMe [TpaBa OTPebuTeNs, B LieJIsIX MCKIIIOUeHMsT TaKMUX ycaoBuit. [Ipu npenbssiennn norpeburesnem TpeGoBaHMs
00 MCKJIIOYEHMM U3 JOroBOpa HEJONMYCTMMBIX YCJIOBMI IOTOBOPA, YILEMJISIOIIMX ITpaBa NMOTpebuTessl, yKasaHHOe TpeGOBaHMeE IOIJIEXXUT PacCMOTPEHMIO B
TeyeHue NecsTV OHEN CO IHS ero NpembsBIeHys] C 00sI3aTeIbHbIM M3BellleHVeM MOTPeGuTeNss O pe3y/ibTaTaX pacCMOTPEHMSI M MPUHIATOM MOTMBMPOBAaHHOM
PpeLIeHNH 10 CYIIECTBY YKa3aHHOTO TpeGOBaHMSI.

[Mpomaser; (McHoHUTEND, BiaJesel] arperatopa) He BIpaBe 6e3 MMOTyYeHMsT COIIacHsl TIOTPeGUTEISI BBIIIOHATD JOMOJIHUTEIbHbIE PAGOThI (OKA3bIBATh
JIOTIOJIHUTENIbHbIE YCIyry) 3a IuiaTy. IloTpeGuTesb BIpaBe OTKA3aTbCsl OT OIUIATHI TakuMX paboT (YCIyr), a eciy OHM OIIaueHbl, BIIpaBe NMOTPeGOBaTh OT
npozaBLa (MCIOMHUTEIS, BlIafielblia arperaropa) Bo3Bpara YIlayeHHON CyMMBI.

Cornacue HOTpe6VITeJ’lﬂ Ha BbIINIOJIHEHME [OOIOTHUTEIbHbIX pa60T (OKHBHHIAG JAOTOTHUTEJIbHBIX YCJ'IYI‘) 3a IUIaty OCbOpMJ'IFIeTCH TNpoaaBLIOM
(VICHOJ’IHMTQJ'IGM, BJafesibreM arperaTopa) B IIMICbMEHHOM cbopMe, €C/IM MHOEe He IMPpeayCMOTPEeHO 3aKOHOM. 06513aHHOCTD [JOKa3aTh HaJIMUMe TaKOr'O COIJIACHSI
Wm 06CTOHTEJII)CTBB., B CMJIY KOTOPOr'O Takoe coryiacue He Tpe6yeTCH, BO3JIaraeTcs Ha IIpoaaBlia (I/ICI'[OJ'IHI/ITeJ'[H, BJIagesibLa arperaTopa).

4. TIpopaBel; (MCIIONHNUTEb, BIafieIel] arperaropa) He BIPaBe OTKAa3bIBaTh IOTPEOUTEIIO B 3aK/ITIOUEHNY, ICTIOTHEHMY, VIBMEHEHVM UM PaCcTOPSKEHUN
IOroBOpa C TOTpebuTesieM B CBSI3M C OTKa3OM IOTPeGUTeNs MPefoCTaBUTh MMEPCOHANbHbIE NAHHbIE, 38 MCK/IIOYEHMEM CIIyYaeB, eC/iM OBSI3aHHOCTb
[PEeIOCTaBJIeHNsT TAaKUX TAHHBIX MPELyCMOTPeHa 3aKOHOmaTesbcTBoM Poccuiickoi Pemepaiyy mim HEIIOCPEACTBEHHO CBsi3aHa C MCIIOJHEHVMEM IOTOBOpa C
oTpe6uTeseM.

I'Ipm NpeabsiBJIEeHUN HOTpe6MTeJ’lEM TpeﬁOBaHI/Iﬂ O mpenocTaBJIeHNN I/IHC])OpMaLU/II/I O KOHKPETHBIX MPUYMHAX U MPAaBOBbIX OCHOBAaHMSIX, OINPEOe/IIIOINX
HEBO3MO)XHOCTD 3aKJ/IIOUEHNS, VICTIOJIHEHMS, USMEeHEHMsSI MUJIM PACTOP>KeHMsT 4OroBopa Ge3 MIpeaoCTaB/IeHUS MePCOHAJIbHbIX NJaHHBIX, B MMCbMEHHOM C])O]JME (B
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TOM uyciie B GopMe 3JIeKTPOHHOTO NOKYMEHTA) Ipojasel (MCIIOIHNUTE b, BIaiesel] arperaropa) JO/KeH MPefOoCTaBUTh TaKylo MHGOPMALMIO B TeUeHue CeMu
JIHeli CO IHS IpelbsiBIeHNMs YKa3aHHOTO TPeGOBaHMsL.

Iponager (McnonHMTeNDb, BIafesel] arperatopa) mpenocTaBiseT MHGOPMaAIMIO MOTPeOUTETI0 B TOW (GOpMe, B KOTOPOJ NpeIbsBIeHO TpeboBaHMe
norpebuTesnss O INpemsocTaBleHMy MHGOPMALMMY O KOHKPETHbIX MPUYMHAX M MPABOBBIX OCHOBAHMSIX, OIPENEISIOIMX HEBO3MOXHOCTb 3aKJIFOYeHMs,
VICTIOJTHEHMSI, U3MEHEHMSI MM PacTOPKEHMSI IoroBopa 6e3 IpefocTaB/ieHys IIepCOHA/IBHBIX JAHHbIX, €C/IM MHOE He YKa3aHO B 3TOM TPeOGOBaHMUM.

HpI/I TIpeabsB/IEHUN l'[OTpe6I/ITeﬂeM TpeGOBaHMﬂ O IIpefoCcTaB/JIeHUN MHQ)OpMaLlI/IM O KOHKPETHBIX IMPUYMHAX M IIPAaBOBBIX OCHOBAHMSIX, OIIPEeae/SIoIINX
HEBO3MOXXHOCTb 3aKJ/IFOU€HMS, UCIIOJIHeHMS, USMEHEeHMsI WM PaCTOP>KeHMs JOroBopa 6e3 NpeaoCTaBJIeHM MMePCOHAJ/IbHBIX OAaHHBIX, B yCTHOﬁ d)opme Takas
I/IH(I)OpMaLH/IS[ JIOJDKHA ObITh IIpenocCTaBjieHa He3aMeJIMTEeIbHO.

Crtatbs 16.1. ®opmMbi M NOPAAOK ONnaTthbl NPU NpoAaxe ToBapoB (BbINOMHEHUUN paboT, oKa3aHWK YCIlyr)
(BBemeHa PenepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. Mpopaser (MCOMHKUTENb, BIALEJIEl arperaropa B CJIyuae MCIOJIb30BaHMSI B CBOEN [esSTEIbHOCTY HaIMYHbIX PaCyeToB C moTpeburenem) obsi3aH
o6ecreunTh BO3MOKHOCTD OIUIAThI TOBAapoB (PaboT, yC/IyT) ITyTeM JMCIOIb30BaHMSI HAlMOHAIbHbIX TJIATEXKHbIX MHCTPYMEHTOB, @ TAK)Ke HAJIMUYHBIX PacyeToB
TI0 BBIGOPY MOTPEGUTEIS.

(B pen. PepepanbHoro 3akona ot 31.07.2020 N 290-D3)

O6s13aHHOCTD 06eCIeunTh BOSMOKHOCTD OIUIAThI TOBApOB (PaboT, YCIIYT) C MCIIOIb30BAHMEM HALMOHAIBHBIX UIATEXKHBIX MHCTPYMEHTOB B PaMKax
HALVIOHAIBHOM CMCTEMbI IUIATEKHBIX KapT PACIPOCTPAHSeTCs] Ha MPORaBLa (MCIIOJIHWUTENS, Bafesblid arperaropa), y KOTOPOro BBIPYYKA OT peajm3aryn
TOBapOB (BBIIOJHEHNSI PAaGOT, OKa3aHysl YCIJIYT) 3a MpeleCTBYIONMI KaJeHOapHbIN Tof, IpeBbIIlIaeT ABailaTh MIUIVOHOB pyo6Ieit.

(8B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecmn mecto omiatel ToBapoB (paboT, YCIIYT) HAXOAUTCS B MECTe, Iie He MPeSOCTaB/IIOTCS YCIyTM JOCTYIA K HOOBIKHOM pagyoTesiehOHHOI CBSI3U 1
(M) cpencTBaM KOJUIEKTMBHOTO JOCTYIHA K MH(OPMAIMOHHO-TeIeKOMMYHMKALMOHHOI ceT "VHTepHeT", mpopaBel (MCIIOJIHUTENb) OCBOOOKAAETCS OT
06s13aHHOCTYM 06€CIIEUNTh B 9TOM MeCTe BO3MOKHOCTH OIUIATHI TOBapOB (PaboT, YCIIyT) C UCHOIb30BAHNEM HALIOHAJIbHBIX [UIATEKHBIX MHCTPYMEHTOB.

Iponmaser; 0cBOGOKIAETCSI OT OBSI3aHHOCTM OGECIIEUNTh BO3MOKHOCTb OIUIATBI TOBapPOB C VCIOJIb30BAHMEM HAIMOHAJBHBIX IUIATEKHBIX
MHCTPYMEHTOB B TOPIOBOM OGBEKTe, BbIPyYKa OT Deayu3aliy TOBAPOB B KOTOPOM COCTaBJSIET MEHee ISITM MIWUIMOHOB Py6Jieil 3a MpefIieCTBYIOLIit
KaJIeHIapHbIi TO.

(1. 1 B pex. @enepasnbhoro 3akoHa or 01.05.2017 N 88-D3)

2. Omtara ToBapoB (paboT, YCJIYT) MOKET MPOM3BOAUTHCS TIOTPEOUTENIEM B COOTBETCTBMUM C yKa3aHMEM IMpPOAaBlia (MCIIOJIHUTEIS) yTEM PAcueToOB
yepe3 CyOBEKTOB HALIMOHAJIBHOM IUIATESKHOM CUCTEMbI, OCYIIECTBISIONUIMX OKa3aHMe TUIATESKHBIX YCJIYT B COOTBETCTBMU C 3aKOHOHATENbCTBOM Poccuiickoit
Denepaliy O HalMOHAILHON TUIATEXXHONM CUCTEME, eC/IM MHOE He YCTAHOBJIEHO (efepabHbIMM 3aKOHAMM WJIM MHBIMY HOPMATMBHBIMM IPABOBBIMM aKTaMM
Poccwmiickoit Depepatmin.

3. Ilpu ortate ToBapoB (paGoT, YCJIYT) HaJMYHBIMM JI€HEKHBIMM CPEACTBaMM O0s13aTesIbCTBA IOTPeOGUTENS Tepes MPOAaBLOM (MCIIOIHUTEIEM) IO
oriaTe TOBapoB (paboT, YCIyr) CUMTAIOTCSI MCIIOJMHEHHbIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPeICTB C MOMEHTa BHECEHMSI HAJIMUHbBIX JI€HEXKHBIX CPEeNCTB
MIPOZABLYY (MCIIOIHUTEITIO) MO0 IIATEXKHOMY areHTy (CyOGareHTy), OCYILeCTBIISIOIEMY [esTebHOCTb 10 IPUeMy IuIaTeskeil GpusnIecKux .

I[Tpu omtate ToBapoB (paGoT, YC/IYT) MyTeM IE€PeBOLa MPefOCTaB/IEMbIX MOTPEOUTEIEM HAIMYHBIX JEHEKHBIX CPENCTB 0e3 OTKPBITHSI GaHKOBCKOTO
cuera 06sI3aTe/bCTBa [IOTPEOUTEIS TIepe, TPOLABLIOM (MCIIOIHMTEIEM) TI0 OIlIaTe TOBApoB (paboT, YCIyT) CUMTAIOTCS MCIOIHEHHBIMY B pasMepe BHECEHHbBIX
JIEHEeKHBIX CPENCTB C MOMEHTa BHECEHMS TOTPeBUTeIeM HAIMYHBIX JEHEKHBIX CPENCTB KPeOUTHOW OpraHmM3auyy b0 GAaHKOBCKOMY IUIATEXKHOMY areHTy
(cybareHTy), OCYILECTBISIIOIIM JesTeIbHOCTh B COOTBETCTBUY C 3aKOHOIATENbCTBOM Poccuiickort defeparinyt 0 HAIMOHAIBHON [UIATESKHON CUCTEME.

ITpu omnnare ToBapoB (paboT, yCIyr) IyTeM NepeBONa NEHEXXHBIX CPEACTB B paMKaX MpPUMEHSeMbIX (OpM Ge3HaJMUYHBIX PacyeToB OOsI3aTesIbCTBA
noTpebuTeNs meper MPOAaBLOM (MCIIOJIHUTENEM) IO OIIaTe TOBapoB (paboT, YCIyT) CYMTAIOTCS VICIIONHEHHBIMM B CyMMe, YKa3aHHOW B PAaCHOPSDKEHMU O
nepeBojie IEHEKHBIX CPENICTB, C MOMEHTA IO TBEP KIEHNSI €0 MCIOIHEHVS OGCITY> KMBAIOLLEN OTpeGuTesIs KpeOUTHOM OpraHm3almei.

4. Tlpn omtare ToBapoB (paboT, yC/Iyr) NMpoAaBLy (MCIOTHMUTEINIO) 3alpelleHO YCTaHAB/IMBATh B OTHOILIEHUM OJHOTO BMZA TOBApoB (paGoT, yCiyr)
pasMyYHble LieHbI B 3aBUCUMOCTH OT CIIOCO6a MX OIJIAThl TOCPENCTBOM HAIMYHBIX PACUETOB MM B PaMKax IIpyMeHsieMbIX (GopM Ge3HaIMyHbIX PAacUeTOB.

5. IIponaser; (MCIIONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKILUME Y MOTPEOUTENst YOBITKM, BbI3BAHHbIE HapylleHuMeM TpeGOoBaHWMil NyHKTa 1
HACTOSILIE} CTaThM.

CrtaTbs 17. CynebHas 3awuTa npaB notpeéurenen

1. 3amuTa npaB motpe6uTeseit OCyUeCTBISIETCS CYIOM.

3ammra mpaB MoTpebGuTesnell YCIyr, OKasbiBaeMbIX (DMHAHCOBBIMYM OPraHM3alMSIMY, OPTaHM3YIOLIMMM B3aMMOZENCTBME C YIOJTHOMOYEHHBIM IO
npasaM norpe6uTeseit GMHAHCOBBIX YCIYT B cooTBeTCTBMMU ¢ DemepabHbiM 3akOHOM "O6 yIIOJTHOMOYEHHOM I10 TpaBaM MoTpeduTesien GMHAHCOBBIX yCIyr',
OCYIIECTBISIETCS C OCOGEHHOCTSIMY, YCTAHOBJIEHHBIMY YKa3aHHbIM DeiepabHbIM 3aKOHOM.
(ab3ar BBeneH PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vicku o 3aiuTe mpaB NOTpe6uUTeNei MOTYT ObITh ITPEAbSIBIEHBI IO BBIGOPY UCTLA B CY[, IO MECTY:

HAXOYKIEHMSI OPTraHNU3alNM, & €CJIY OTBETUMKOM SIBJISIETCST VHAVBUIYAIbHBIN TPEANPUHUMATENIb, - €I0 JKUTEJIbCTBA;

SKUTEIbCTBA UV MPeBbIBaHMS MCTLIA;

3aK/TIOYEHMST MY VICTIOJTHEHMST IOTOBOPA.

Ecsm nck K opraHusanmy BbITEKAeT U3 OeSITeIbHOCTI ee (uiimasia Wi MpefCTaBUTeIbCTBA, OH MOKET ObITh MPEABSIBIEH B CY[ 10 MECTY HAXOXKAEHMSI

ee (umana Wi npeacTaBUTeIbLCTBA.
(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. TorpebuTtenu, MHble UCTLBI MO MCKAM, CBSI3AHHBIM C HapyILEHMEM paB MOTPe6uTesIeil, 0CBOGOKIAIOTCS OT YILIAThl TOCYJAPCTBEHHON TOIUIMHbI B
COOTBETCTBUM C 3aKOHOAAaTeIbcTBOM Poccuiickoit @eneparym o Hasorax u c6opax.
(1. 3 B pex. @enepanpHoro 3akona ot 18.07.2011 N 242-03)

Mnaga Il. SALUUTA NPAB MOTPEBUTENEW NMPU NMPOQAXE
TOBAPOB NOTPEBUTENAM

CrtaTbs 18. MpaBa notpe6uTtens npn o6HapyxeHUn B ToBape HeAOCTaTKOB
(8B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

1. TlorpebuTens B cyyae 06HapY>KeHUS B TOBape HEOCTATKOB, €CJI OHM He GbLIM OTOBOPEHbI ITPOJABLIOM, 10 CBOEMY BbIGOPY BIIpaBe:
notpe6oBaTh 3aMeHbI Ha TOBAP 3TO JKe MapKy (3TUX ke Mome/M U (M) apTUKyIIa);

nmoTpe6oBaTh 3aMeHbI Ha TaKOJi JKe TOBap APYroii MapKu (MO, apTUKYJIa) C COOTBETCTBYIOIIMM IlepepacueToM MMOKYITHON LIeHbI;
MOTpe6oBaTh COPA3SMEPHOTO YMEHBIIIEHMSI TOKYITHOM LIEHBI;

HOTpe6OBaTb He3aMeOJIMTeJIbHOTO 663BO3M63,ELHOI‘O YCTpaHEeHMS HeOOCTAaTKOB TOBapa MJIM BO3MEILEHMsI paCXOO4OB Ha MX VICIIpaBJIeHMe l'IOTpe6]/ITEJleM
VIJIU TPETBUM JIMLIOM,

OTKa3aThCs OT MCIIOJIHEHMsI AOTOBOpa KYIUIM-TIPOAAXM M MOTpeGOBaTh BO3Bpara yIJIAY€HHOM 3a ToBap cyMMmbl. [1o TpeGoBaHMIO MpoKaBLia M 3a €ro
CYeT NOTpe6GyTeb JOIKEH BO3BPATUTh TOBAP C HEAOCTATKAMM.

Ilpu sTOM mNOTpeGUTENH BIOpaBe MOTPEGOBATh TaK)Ke IOJHOTO BO3MEIeHNUs: YObITKOB, NPUUYMHEHHbIX €My BCJIEACTBME MPONAasKyM TOBapa
HeHaJIeskalllero KayecTBa. YOBITKM BO3MELIAIOTCS B CPOKM, YCTAHOBJIEHHbIE HACTOSIIMM 3aKOHOM A YIOBJIETBOPEHMSI COOTBETCTBYIOLIMX TPeGOBaHMIA
noTpebuTers.

B oTHOIIEHNY TEXHUYECKM CIOKHOTO TOBapa IOTPeGUTeNb B CTyyae OGHAPYKEHMsI B HeM HEeJOCTAaTKOB BIIPaBe OTKA3aTbCsl OT MCIIOHEHNS JOrOBOpa
KYIUIM-TIPOA&)K! M MOTPe6GOBaTh BO3BPATa YIIAUEHHO 3@ TAKOJ TOBAap CyMMBI MO0 MPefbsBUTh TpeGOBaHMEe O ero 3aMeHe Ha TOBap 3TOM ke Mapku (MOfes,
apTMKy/Ia) WM HA TAKOW K€ TOBap APYroil Mapku (MOAEV, apTUKy/Ia) C COOTBETCTBYIOIIMM [IEPEPACYeTOM IIOKYIHOM LEHbl B TeYeHMe ISITHAAUATH JHEN CO
[IHS Tlepefavyy MOTPeGUTENI0 Takoro ToBapa. Ilo ycTeueHMy 3TOTO CpPOKa yKasaHHble TPeGOBaHMS IOIJIEXKAT YIOBJIETBOPEHMIO B OLHOM U3 CJIELYIOLIMX
CITyvaeB:

O6Hapy)KeHl/Ie CYILIeCTBEHHOT'O HEIOCTATKa TOBapa;
HapyuieHye yCTaHOBJIEHHBIX HAaCTOAIINM 3aKOHOM CPOKOB YCTpaHeHMsI HeAOCTAaTKOB TOBapa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMSI TOBapa B TeUYeHMe KaXOgoro roga FapaHTVH‘/‘IHOI‘O CpOKa B COBOKYITHOCTU Gosnee yem TpUALaTh IIHell BCJIeNCTBUE
HEOOHOKPATHOI'O YCTPAaHEHMS ero pasjIMYHbIX HEJOCTAaTKOB.

[TepeueHb TeXHMUECKM CIIOXKHBIX TOBapOB yTBepskaaercs IIpaBurensctBom Poccuiickoit Denepanmm.
(1. 1 B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D03)

2. TpeGoBauus, ykasaHHble B IyHKTe 1 HACTOSILEN CTAaTby, NPENbSBISIIOTCS NMOTPeOKTeNeM NMPOAABIY JIMOGO YIIOJTHOMOYEHHO OpPraHu3alyy WM
YIIOJTHOMOYEHHOMY MHANBUAYAIBHOMY MIPEIIPUHUMATEITIO.
(B pen. ®epepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TIloTpeburesnn BrpaBe MNpenbsIBUTh TPeOOBaHMs, yKasaHHble B ab3alax BTOPOM M IISITOM IyHKTa 1 HACTOSILEN CTaThy, M3TOTOBUTEJIIO,
YIIOJTHOMOYEHHON OPraHM3aLny WM YIIOJTHOMOYEHHOMY VHIVBULYAJIbHOMY IPEANPUHIMATEIIO, UMIIOPTEDY.
(B pen. DenepasbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenmbsiBieHyst 9TMX TpeGOBaHMI IOTpeGuUTeIb BIpaBe BO3BPATUTh M3TOTOBUTENIO WIM MMIIOPTEPY TOBApD HEHAJJIEKAIero KavyecTsa U
MOTPe6GOBaTh BO3BPATa yIUIaY€HHOI 38 HETO CYMMBI.
(B pen. MenepanbHOTO 3aKkoHa ot 25.10.2007 N 234-D03)

4. Yrparun cuiy. - @enepasnbHbiit 3akoH ot 25.10.2007 N 234-03.

5. OTCyTCTBMe y HOTpe6MTeJ’IH KaCCOBOI'o MM TOBAapHOIO 4YeKa 60 MHOTO JAOKYMEHTA, YOO0CTOBEPSIOLINX C]JaKT M YCJIOBMA TOKYIIKM TOBapa, He
SIBJISI€TCS OCHOBaHMEM [JI1 OTKasa B YOOBJIETBOPEHUN €ro TpeGOBaHMﬁ.

Iponasels (M3roTOBUTEIID), YIIOTHOMOUEHHASI OPTaHM3aLMS MM YIIOJTHOMOYEHHbI MHAMBUIYAIbHbIN TPEIIIPUHUMATEITb, UMIIOPTED 0OSI3aHbI IPUHSTH
TOBAap HEHAJ/IeKAIllero KayecTBa y MOTPeOUTesNst M B CIyyae HeOOXOMMMOCTM MPOBECTM IIPOBEPKY KauecTBa TOBapa. IloTpeGuTesnp BIpaBe y4acTBOBaTb B
MpOBepKe KaueCTBa TOBapa.
(B pen. depepasnbHOro 3akoHa ot 21.12.2004 N 171-03)

B cyuae criopa o nmpuuMHax BO3HMKHOBEHMSI HEIOCTATKOB TOBapa Ipopasel] (M3rOTOBUTEJIb), YIIOJHOMOYEHHAs! OPTaHM3alys WM YIIOJTHOMOYEHHBbIi
VHIVBUOYAJIbHBIA TPEOIPUHIMATEIb, MMIIOPTEP OOs3aHbI TMPOBECTYM SKCIIEPTM3y TOBapa 3a CBOM CYeT. ODKCIepTM3a ToBapa MPOBOAMTCS B CPOKMU,
ycraHoBsieHHble ctathsavyu 20, 21 u 22 Hacrosiero 3akoHa [Js YOOBJIETBOPEHMS COOTBETCTBYIOIIMX TpeGoBaHuit mnorpeburesns. [ToTpe6uresb BIpaBe
MIPUCYTCTBOBATh TIPY TPOBEIEeHNM SKCIIePTU3bl TOBapa M B C/ydae HeCcomlacus C ee pesyjbTaTaMy OCIHOPUTDb 3aK/IKOUYEHMEe TaKOi SKCIepTU3bl B Cyme6HOM
MopsKe.

(B pen. @enepabHOro 3akoHa ot 25.10.2007 N 234-D3)

Ecnn B pesysnbTaTe 3KCIepTM3bl TOBapa yCTAHOBJIEHO, YTO €r0 HEZOCTATKY BO3HVKIIM BCJIEACTBUE OGCTOSTENLCTB, 32 KOTOPbIe He OTBeYaeT MPOJaBell
(M3roTOBUTEND), TTOTPEOUTEIb 06SI3aH BO3MECTUTh MPOAABLY (M3TOTOBUTENIO), YIIOJHOMOUYEHHO} OPraHM3alyy WM YIIOJHOMOYEHHOMY MHIVBULYaIbHOMY
MIPeIPUHMMATENTIO, IMIIOPTEPY PACXOLbl HA MPOBENEHNEe 3KCIePTU3bI, & TAK)KE CBSI3aHHBbIE C ee MPOBENEHMEeM PACXONbl Ha XPaHeHMe M TPAHCIOPTUPOBKY
TOBapa.

(8 pen. @epepanbHoro 3akona or 21.12.2004 N 171-P3)
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(m. 5 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

6. Iponaser (M3rOTOBUTEJIb), YIIOIHOMOYEHHASI OPTaHM3aLysl WM YIIOJHOMOYEHHbI VHAVBUAYAIbHBIA MPEPUHIUMATEN b, UMIIOPTED OTBEYAeT 3a
HEIOCTaTKY TOBapa, Ha KOTOPbI HE YCTAHOBJIEH FAPAHTUIHBIN CPOK, €CJIM TIOTPeBUTENb SOKAKeT, YTO OHYM BO3HUKIIM [0 Mepefady TOBapa MOTPeGUTEIIO Wi
IO TIPMYYHAM, BO3HMKILVM O 9TOTO MOMEHTa.

(8B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B orHOlIeHMM TOBapa, Ha KOTODBI)I YCTaHOBJIEH TapaHTWUIHBIA CPOK, IIpOAaBel] (M3TOTOBUTEJb), YIOJIHOMOYEHHAsl OpraHM3aLys WK
YIIOTHOMOYEHHbI MHIVBUIYaIbHbIN IPeNIPYHMMATeIb, MMIIOPTEP OTBEYAET 32 HEZOCTATKM TOBApa, €C/IM He JOKAXKET, YTO OHM BO3HMK/IM MOC/IEe Mepenadn
TOBapa MOTPeGUTEITI0 BCIENCTBIE HAPYILEHNS TOTPeGUTeIeM MPaBiT MCIIOIb30BaHNSI, XPaHEHMs M/ TPAHCIIOPTUPOBKY TOBApa, AEMCTBUIA TPETbUX JIAL, YT
HEIPeONOIMMON CUJTBIL.

(8 pen. @enepanbHOro 3akoHa or 21.12.2004 N 171-03)
(1. 6 BBemen DepepasibHbIM 3akOHOM OT 17.12.1999 N 212-D3)

7. MocraBka KpymHOrabapmMTHOTO TOBAapa ¥ TOBapa BECOM 6osiee ISITH KMIOrPaMMOB ISl PEMOHTA, YIIEHKM, 3aMeHbI 1 (M/IM) BO3BPAT MX MTOTPEGUTEITIO
OCYIIECTBIISIFOTCSI CUJTAMM 1 38 CYeT MPOAABLA (M3TOTOBUTEJISI, YIIOJTHOMOYEHHON OPTaHu3alMy WM YIIOJTHOMOYEHHOTO MHAMBULYAIBHOTO MPeNIIPUHAMATEIIS,
uMIopTepa). B ciiyyae HeMCIIONHEHMSI JAHHOU OOGSI3aHHOCTM, a TAaKKe NMPM OTCYTCTBMM TMPOJABLA (M3TOTOBUTENS, YIIOJHOMOYEHHOV OpraHM3alMy WU
YIIOJHOMOYEHHOTO MHIMBYIYaJbHOTO NPeANpYHYMATesl, MMIIOpTepa) B MeCTe HAaxXOKAeHMs NMOTpeGUTessT NOCTaBKa M (MIM) BO3BPAT YKA3aHHBIX TOBApOB
MOTYT OCYLIECTBIATbCST moTpeGuresiem. [Ipy stom mpoxaBer (M3rOTOBUTEINIb, YIIOJHOMOYEHHAs OPraHM3auysl WM YIIOTHOMOYEHHbI MHIVBULYaIbHbIN
IIpeNpyHMMAaTe b, MUMIIOPTEP) 00s13aH BO3MECTHUTh NOTPEOUTEITIO PACKO/bI, CBSI3aHHbIE C JOCTABKOV M (M) BO3BPATOM YKa3aHHBIX TOBAPOB.

(. 7 B pen. @emepanbHoro 3akona ot 21.12.2004 N 171-D3)

CtaTbsa 19. Cpoku npeabsiBneHust notpe6utenem Tpe6oBaHMI B OTHOLIEHUWN HEAOCTAaTKOB TOBapa

1. IloTpe6uTens BIpaBe MPeqbsIBUTH MIPELYCMOTPEHHbIE cTaThell 18 HacTosiero 3akoHa TpeGOBaHMs K MPOAABLY (M3rOTOBUTEIIO, YIIOTHOMOYEHHOM
OpraHyu3alyy Wi YIOJHOMOYEHHOMY MHAMBMAYaTbHOMY IpEeIIIPUHMMATENIO, MMIIOPTEPY) B OTHOLIEHMY HEJOCTATKOB TOBApa, €C/M OHM OGHApysKeHbI B
TeuyeHye rapaHTMUITHOTO CPOKa MY CPOKA TOSHOCTH.

(8 pen. ®epepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOIIEHMM TOBApOB, Ha KOTOpble rapaHTUIHbIE CPOKM WJIM CPOKM T'OTHOCTM HE YCTAaHOBJIEHBI, OTPEGUTENb BIIPaBe NPENbIBUTb YKa3aHHbIE
Tpe6GOBaHMsl, eCJIY HEJOCTATKY TOBAPOB OGHAPYIKEHbI B PasyMHBI CPOK, HO B Mpeesiax ABYX JIET CO JHS Tepefaus ux MoTpebuTestio, ecym 6oiee IjiMTe/bHble
CPOKM He YCTaHOBJIEHbI 3aKOHOM VIV JIOTOBOPOM.

(1. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTMIHBI CPOK TOBapa, a TaK)Ke CPOK €ro CIysKObl MCUMCIIETCS CO AHS Iepefayy ToBapa MOTPeGUTENTIO, eCIy MHOe He IPeRyCMOTPEHO
JoroBopoM. Eciv eHb nepenauy yCTaHOBUTb HEBO3MOYKHO, 3TV CPOKY MICUMCIISIFOTCS CO IHSI M3TOTOBJIEHMSI TOBApa.
(B pen. epepasnbHoro 3akona ot 17.12.1999 N 212-03)

JI71st ce30HHBIX TOBapOB (0GYBY, ONEKIbI M MIPOUNMX) T CPOKM VICUMCIIIOTCS C MOMEHTA HAaCTYIUIEHMsI COOTBETCTBYIOILIETO Ce30Ha, CPOK HACTYIIIEHMUS
KOTOPOT'O OIpeesieTcsi COOTBETCTBEHHO cyobektamu Poccuiickoit @enepartivn MCXOs U3 KIMMATUUECKUX YCIAOBUI MeCTa HaXOKAE€HMSI TOTpeGuTeeit.

[Tpu nponaske TOBapoB IO 06pasLaM, [0 IOYTe, & TAK)Ke B CIyUasiX, €C/IY MOMEHT 3aK/IIOYeHMs JOTOBOPpa KYIUIM-TIPOAAXKY M MOMEHT Iepefauyt ToBapa
MOTPEGUTEITIO HE COBIANAIOT, ITU CPOKV UCUMCIISTIOTCSI CO IHSI OCTaBKM ToBapa norpeduresto. Ecm nmorpe6uress miiieH BO3MOKHOCTHY UCIIOIb30BaTh TOBAp
BCJIEICTBIE OBCTOSTENBCTB, 3aBUCSIIMX OT MPOAABIa (B YACTHOCTH, TOBAP HYKAAETCS B CHELMAIBHON YCTAHOBKE, TONK/IIOYEHNN Wi COOPKe, B HEM VIMEIOTCST
HeJOCTaTKM), TAPaHTUIHBIA CPOK He TeUeT [0 YCTPaHeHys IPOJABLIOM TakMX OOCTOSITENbCTB. Ecin ieHb JOCTaBKYM, YCTaHOBKM, MOOKJIIOUEHNsI, COOPKY TOBapa,
yCTpaHeHusl 3aBUCALIMX OT IPOLABIia OOGCTOSATENBCTB, BCIELNCTBME KOTOPBIX IOTpEBUTENbh HE MOKET MCIOJIb30BaTh TOBAP 110 HA3SHAYEHMIO, OIMPENETUTh
HEBO3MOXKHO, 9TV CPOKM MCYMUCIBSIIOTCS CO JHST 3aK/TIOUEHMST IOTOBOPA KYIUIA-TIPOaKIL.

(B pen. ®epepasbHOro 3akoHa or 17.12.1999 N 212-03)

A63ar uckitoueH. - @enepasnbHblii 3akoH ot 17.12.1999 N 212-P3.

CpOK TOOHOCTHM TOBapa OIpenesisIeTCsa nmepmogom, MCUNC/IsIeMbIM CO OHS M3TOTOBJIEHMS TOBapa, B T€UE€HME KOTOPOro OH IIPUTOAEH K MCIIOJIb30OBaHMUIO,
nm ,E[aTOI}J[, A0 HaCTYIIJIEHUST KOTOpOIZ TOBap MPUIroAeH K MCII0JIb30OBAHNIO.

ITpomo/BKUTEIBHOCTD CPOKA FTOTHOCTHM TOBapa LOJDKHA COOTBETCTBOBAThH 00s13aTeIbHBIM TPeGOBAHYSIM K 6e30MacHOCTY TOBapa.
(8B pen. depepasnbHOro 3akona ot 21.12.2004 N 171-03)

3. FapaHTV[ﬁHbIE CPOKM MOTYT YCTaHaBJIMBATbCSA Ha KOMIUIEKTYIOIIME M3Oe/Ms M COCTaBHbIE YaCTVM OCHOBHOI'O TOBapa. FapaHTMﬁleIe CpPOKM Ha
KOMIUIEKTYIOLIIME MU3Oe/IMs M COCTaBHbIE YaCTU UCUMCIIIIOTCA B TOM JKe ITOpsIaKe, UYTO U FapaHTMﬁHbIﬁ CpOK Ha OCHOBHOII TOBap.

TCapaHTHiiHble CPOKYM HA KOMIUIEKTYIOIIME M3LEJMsI M COCTABHBIE YaCTM TOBApa CYMTAIOTCS PABHBIMY [APAaHTUITHOMY CPOKY HA OCHOBHOE W3Lesue,
€I MHOE HEe YCTaHOBJIEHO IOTOBOPOM. B cityuae, ey Ha KOMILIEKTYIOIIEE U3LEIMe ¥ COCTaBHYIO YacTh TOBapa B IOTOBOPE YCTAHOBJIEH TapaHTUIHBIA CPOK
MeHblIIell IPONODKUTEIBHOCTH, YeM IapaHTUITHbI CPOK Ha OCHOBHOE M3[ese, TOTpeGuTe b BIIpaBe MpeqbsBUTh TPeOGOBaHMs, CBSI3aHHbIe C HEeIOCTaTKaMu
KOMIUTEKTYIOIIETO M3LeMsi ¥ COCTaBHOM YaCTM TOBapa, Mpy MX OBHAPYKEHMM B TEUEHMe TapaHTMITHOTO CPOKa Ha OCHOBHOE WM3[esne, eCJii MHOe He
MIPeNyCMOTPEHO TOTOBOPOM.

(B pen. @epepanpHoro 3akoHa or 17.12.1999 N 212-03)

Ecm Ha KOMIUIEKTYIOIee usnese yCTaHOBJIEH FapaHTMI‘;IHbII‘;I CpOK 6oJIblIIel TMPOJOJ/DKUTEJIbHOCTH, YeM FapaHTMI‘;IHbII‘;I CpOK Ha OCHOBHOI1 TOBap,
HOTpe6MTeJ’lb BIIpaBe MpeabsBUTb Tpe6OBaHVIﬂ B OTHOILLIEHMM HEOOCTATKOB TOBapa Ipu YCJIOBUM, UYTO HEAOCTATKM KOMIIJIEKTYIOLLIETro M3OeIus OGHapy)KeHbl B
TeyeHune FapaHTMﬁHOFO CpOKa Ha 3TO musfesime, He3aBUCUMO OT UCTeUEHMSI FapaHTMﬁHOFO CpOKa Ha OCHOBHO TOBap.

4. Cpoku, yKasaHHbIe B HACTOSIIEN CTaTbe, MOBOMSTCS [0 CBeIeHus moTpeburess B MHGOpMAIMM O TOBape, MPENOCTaBJISIEMON MOTPEOUTENIO B
CcOOTBeTCTBMM CO cratbert 10 HacTosiiero 3akoHa.

5. B wryvasx, Korma mpenyCMOTPEHHbI HOrOBOPOM TapaHTMIHBIA CPOK COCTaB/IsieT MEeHee NBYX JIeT M HEJOCTaTKM TOoBapa OBGHAapysKEeHbI
noTpebuTeseM MO MICTEYEHUM TAapaHTUIHOTO CPOKa, HO B INpefesaX JIBYX JIET, IOTPeGuTeNb BIIpaBe MPEeNbsSBUTH MPONABLY (M3TOTOBUTENIO) TPeOGOBaHMS,
MpefyCMOTpeHHbIe cTaThell 18 HacTosiero 3akoHa, eciM JOKasKeT, UTO HeIOCTAaTKM TOBapa BO3HMKIIM JIO €ro Iepefauy MOTPeOUTeNI0 MM MO NPUYMHAM,
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BO3HVKIIIMM IO 3TOTO MOMEHTa.
(1. 5 BBemeH @enepasbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cstyyae BbISIBIEHMS CYIIECTBEHHBIX HEOCTATKOB TOBapa MOTPEOUTEb BIIpaBe MPeNbsSBUTh U3TOTOBUTEIIO (YIOTHOMOUYEHHON OPraHM3aumyu WIn
YHOJIHOMOYEHHOMY MHIVBUAYAJIbHOMY INPeANPUHMMATENIO, MMIIOPTepY) TpeGoBaHue O Ge3BO3Me3THOM YCTPAaHEHMY TaKMX HENOCTATKOB, €C/IM JOKasKeT, YTO
OHM BO3HMKJIM JO Ilepefauy ToBapa IOTPeOMUTENI0 MM MO NPUYMHAM, BO3HMKIIMM O 9TOrO MOMEHTa. YKa3aHHOe TpeGoBaHMe MOXKeT ObITb IpembsiBIEHO,
ec/IM HeJOCTaTKM ToBapa OGHapysKeHbI 10 UCTEYEHUM JBYX JIeT CO IHS Mepefavyy ToBapa IOTPeOUTeNI0, B TeUeHue YCTaHOBJIEHHOTO Ha TOBAp CPOKa CITYsKObI
WIN B TeYeHue JecsITy JIeT CO JHS Nepefayy ToBapa IOTPeOUTeNIIo B CIyyae HeyCTaHOBJIEHMsI CpoKa CJIy>kObl. Ecyiv ykasaHHOe TpeGoBaHye He YIOBJIETBOPEHO
B TeueHue ABAJLATH JIHel CO JIHS ero NperbsBeHus NoTpebuTeseM Wiy OGHaPYKeHHbI UM HeIOCTATOK TOBapa SIBJSIETCS HEYCTPAHMMBIM, OTPeGUTEIb MO
CBOEMY BBbIGOpY BIIpaBe MpPEIbSIBUTh M3TOTOBUTENIO (YHOJIHOMOYEHHONM OpraHm3aluy WM YHOJTHOMOUYEHHOMY WHIVBMAYaJbHOMY IpeANpPUHMMATEITIO,
MMIIOPTEPY) MHbIE NMPeSyCMOTPeHHble MYHKTOM 3 craTby 18 Hacrosiiero 3akoHa TpeGOBaHMSI MM BO3BPATUTb TOBAp M3TOTOBUTENIO (YIIOJIHOMOYEHHOM
OpraHu3almy Uiy YIIOJTHOMOYEHHOMY MHIVBUIYaIbHOMY IpeIIpUHIMATENO, MMIIOPTEPY) U MOTPe6oBaTh BO3BPaTa yIJIAYeHHOM I€HEKHO CYyMMBI.

(1. 6 B pex. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 20. YcTpaHeHMe HeAdoOCTaTKOB ToBapa W3rotoButenieM (MpoAdaBLOM, YNOSIHOMOYEHHOW oOpraHusauuen unum
YNONMHOMOYEHHbIM UHAUBMAYAlNbHLIM NpeanpuHMMaTenemMm, UMNOPTEPOM)
(B pen. @epepanpHOro 3akoHa or 21.12.2004 N 171-03)

1. Ecsii cpok ycTpaHeHMs1 HeOCTAaTKOB TOBapa He OIIpefielieH B IMCbMEHHOM (hopMe comIallieHyeM CTOPOH, STU HeIOCTATKY IOJDKHBI ObITh YCTPAHEHbI
M3TOTOBUTeNIeM  (MPOJABLIOM, YIIOJHOMOYEHHO} OpraHMsalyeil WM  YHNOJTHOMOYEHHbIM MHAMBUAYaJIbHbIM —IpeANpUHMMaTeseM, MMIIOPTePOM)
He3aMeJ/IMTeIbHO, TO eCTb B MMUHMMAJbHBIN CPOK, OOBEKTMBHO HEeOOXOAMMBINA JJIs1 MX YCTpPaHeHMs] C yuyeTOM OOBIYHO NpuMeHseMoro crocoba. Cpok
yCTpaHeHysI HeIOCTATKOB TOBapa, OIpefie/sieMblii B MYCbMEHHO (opMe COITIallleHyieM CTOPOH, He MOYKET IIPEeBbIIIATh COPOK IIITh JTHEIL.

B ciyuae, ecyi Bo Bpemst YCTpaHEHMsI HELOCTATKOB TOBApa CTAHET OYEBMAHBIM, UTO OHY He GYAyT YCTPaHeHbI B OMPeesIeHHbIN COIJIAIeHieM CTOPOH
CPOK, CTOPOHBI MOTYT 3aK/IIOYMTh COIVIALIEHKE O HOBOM CPOKE YCTDAHEeHWs HeJOCTaTKOB, ToBapa. [Ipy 9TOM OTCYTCTBME HEOBXOAMMBIX ISl YCTPAHEHVST
HeIOCTaTKOB TOBapa 3allacHbIX vacTeli (OeTaself, MaTepyuasoB), OOOPYLOBaHMSI MM IOAOOHbIE NPUYMHBI HE SIBJISIOTCS OCHOBaHMEM [JIs1 3aK/ITIOYEHMST
COIVIALIIEHNMSI O TAKOM HOBOM CPOKE 1 He OCBOGOXKAAIOT OT OTBETCTBEHHOCTH 33 HapyllleHye CPOKa, OIPeeIeHHOr0 COMIAIIeHNeM CTOPOH NTePBOHAYAIbHO.
(1. 1 B pex. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOILIEHUM TOBapOB [JIMTEJIbHOIO IMOJIb30BAHMSI M3TOTOBUTEJb, MPOMABEl] MO0 YITOJHOMOYEHHAs! OPraHM3aLMsl WIM YIOJIHOMOUYEHHbIN
VMHIOVBYULYaJIbHbIN TIPEANIPYHUMATEITb 0OS3aHbI TIPU MPELbSIBIEHNN TOTPEGUTEIEM YKa3aHHOTO TPeGOBAHNSI B TPEXJHEBHBIN CPOK GE3BO3ME3NHO IPELOCTABUTh
MOTPEGUTENIO HA MEPVOZ PEeMOHTa TOBAp IJIMTEJIbHOTO IOJIb30BAHVSI, OGIafaIoUMii STUMM K€ OCHOBHBIMM MOTPEOUTENTBCKMMM CBOMCTBaMM, 0OeCIeunB
IOCTaBKy 3a CBOWM cyeT. [lepeyeHb TOBApOB JJIMTENHHOIO IOJb30BAaHMs, HAa KOTOPble YKasaHHOe TpeGOBaHME HE PACIpPOCTPAHSETCs, YCTaHABJIMBAETCS
[TpaBurenscTBoM Poccuitckon @engeparyn.

(B pen. MenepasbHbIX 3aKOHOB OT 17.12.1999 N 212-03, or 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciyuae ycTpaHeHMsi HEZOCTATKOB TOBapa rapaHTUIHBIA CPOK Ha HEro MPOIJIeBAETCS HA MEPUO, B TeYeHMe KOTOPOTO TOBAP HE MCIIOIb30BAJICSL.
Vka3aHHbI IEPUOL, UCUUCISIETCST CO AHS oOpalleHust motpeburesst ¢ TpeGoBaHMeM 06 yCTPAHEHUM HESOCTATKOB TOBAapa IO THSI BBIZAYM €ro MO OKOHYAHWUM
pemonTa. Ilpu Bbimaue TOBapa M3rOTOBUTE/b (IIPOZABEL, YIIOJHOMOYEHHAs OpraHM3auysi WM YIIOJHOMOYEHHBI MHAMBUAYATbHBIA IPENNpUHMMATEND,
uMmnoprep) o6si3aH IPEIOCTaBUTh B MUCbMEHHOV (opme moTpebuTesto MHbOpPMaILMIO O gare obpaiieHus: morpeéuresss ¢ TpeboBaHMeM 06 yCTpaHEHWUM
OBHapYKeHHBIX MM HEJOCTATKOB TOBAPa, O Jare Iepefauy TOBapa IMOTpebuTesieM it YCTPaHEeHMs] HENOCTATKOB TOBAapa, O JaTe YCTPaHeHMs] HeNOCTAaTKOB
TOBapa C MX OMMCaHMeM, 00 JMCIIOIb30BAHHbIX 3aMACHbIX YacTIxX (HeTasisix, MaTepuasaax) M o Jare BbLAuyM TOBapa MOTPEGUTEIIIO M0 OKOHYAaHMY YCTPaHEHMs
HEIOCTAaTKOB TOBAapa.

(8 pen. @enepasibHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Tpu ycTpaHeHMM HELOCTATKOB TOBapa MOCPEACTBOM 3aMEeHbI KOMIUIEKTYIOLIETO M3LeVsI VM COCTABHOI YaCTy OCHOBHOTO U3LENNsl, HA KOTOPbIe
YCTaHOBJIEHBI TAPAHTHMITHBIE CPOKM, HA HOBbIE KOMIUIEKTYIOLIEE M3LeJMe WY COCTaBHYIO YaCTh OCHOBHOTO M3LEJMs YCTAHABIIMBAETCS FAPAHTUIHBIA CPOK TOM
5Ke MPOJOJDKUTENBHOCTH, YTO M HA 3aMeHEHHbIe KOMIUIEKTYIOIee M3HeNne WIM COCTaBHYIO 4acThb OCHOBHOTO M3ZENVs, eCIy VHOe He INpeNyCMOTPEHO
JOTOBOPOM, ¥ TaPaHTHMIHBII CPOK MCUUCISIETCSI CO IHSI BBIAAYM MOTPEGUTEITIO STOTO TOBAPa 10 OKOHYAHMY PEMOHTA.

(1. 4 B pep. ®@epepasibHoro 3akona ot 17.12.1999 N 212-D3)

Cratbf 21. 3aMeHa ToBapa HeHagnexallero Ka4ecTsa

1. B ciyJdae 06Hapy)I(eHM9[ HOTpeGVITeJ’leM HeJOCTAaTKOB TOBapa U IpenbsBJIeHUs TpeGOBaHMﬂ O ero 3aMeHe IpojaBer (MBI‘OTOBVITQJ'I]),
YIIOJTHOMOYE€HHAsI OpraHn3anms min yHOHHOMO‘{eHHbIIZ MH,ELI/IBI/I,E[Y&JIbeIﬁ npenrnpmMHuMareib, I/IMHOpTep) 00s13aH 3aMEHNUTD TaKOMi TOBap B T€UEHNE CEMU JIHEI‘;I
CO OHS NpenbsBJIEHUS YKa3aHHOI'O Tpe60BaH]/Iﬂ HOTpe6MTeJ’IeM, a npun HeO6XO)1V[MOCT]/I ,E[OHOHH]/ITEJIbHOﬁ IIPOBEPKM KayeCTBa TAaKOI'O TOBapa IMPOAaBIIOM
(]/I3I‘OTOB]/ITEJ'I€M, yl'[O]IHOMO‘lEHHOI‘;l OpI‘aHIA3aU,MeI71 VI YTIIOJTHOMOYEHHBIM MHAOVBUAYA/JIbHBIM IIpEAIIpYHMMAaTEe/IeM, ]/IMl'[OpTepOM) - B TeYeHue OABaalaTmn ,E[Heﬁ
CO OHS MMpeabsBJICHMS YKa3aHHOTO Tpe6OBHHI/I${.

Ewm y mpopasija (M3roTOBUTENIS, YIIOJHOMOYEHHOM OpPraHM3aly WIM YIIOJIHOMOYEHHOTO MHAMBUAYAJIBHOTO IpPeANpUHMMATENs, MMIIOPTepa) B
MOMEHT TpeIbsiB/IeHNsT TPe6OBaHMsI OTCYTCTBYET HEOOXOLMMBII 11 3aMeHbl TOBap, 3aMeHa J0JKHA ObITh MTPOBeJeHa B TeUeHe MeCsilia CO IHS TIPeIbsIBIeHVs
Takoro TpeboBaHMsI.

B parionax Kpaiinero CeBepa 1 npupaBHEHHBIX K HMM MECTHOCTSIX TpeGOBaHMe MOTPeGUTessl O 3aMeHe TOBapa MOIJIEXXUT YLOBJIETBOPEHUIO MO €ro
3asIBJIEHMIO B CPOK, HEOOXONVIMBIN JIS OUuepelHO NOCTaBKM COOTBETCTBYIOIIETO TOBApa B 9TM PayiOHBI, B CJyyae OTCYTCTBUSI Y MPOAAaBLA (M3TOTOBUTE,
YIOJIHOMOYEHHO! OpraHu3alyy MM YIOJHOMOUYEHHOTO MHAMBUIYAJIbHOIO MPENPUHUMATES, MMIIOpTepa) HEOOXOAMMOro i 3aMeHbl TOBapa Ha JieHb
MpebsIBJIeHNs] YKa3aHHOTO TpeGoBaHMsI.

Ecim py1s1 3amMeHbI ToBapa TpeGyeTcst 6oJiee cemMu AHEH, MO TpeGOBaHMIO MOTpe6uTess mpoaasel; (MSTOTOBUTEb JIMG0 YIIOJTHOMOYEHHAS! OpraHu3aLus
VIV YTIIOJTHOMOYEHHbI MHOVBUILYaJIbHbIN TPEATNPUHMMATEIb) B T€U€HME TPeX JHeN CO JHS MpebsBieHus: TpeGoBaHMs O 3aMeHe ToBapa 06si3aH 6e3B03Me3qHO
MPefoCTaBUTh IOTPEBUTENI0 BO BPEMEHHOe II0JIb30BaHMe HA IIePMOJ, 3aMeHbl TOBap [UIMTEJIbHOTO IMOJIb30BAaHMS, OONANAOIINIA STUMM K€ OCHOBHBIMM
MOTPEOUTEbCKUMM CBOJCTBAMM, OGECIIEUNB €r0 JOCTABKY 3a CBOM CYeT. DTO MPaBMJIO HE PACIIPOCTPAHSIETCS Ha TOBAPbI, lTepeyeHb KOTOPhIX ONpPEAEsSIETCS B
COOTBETCTBMY C TYHKTOM 2 ctaTby 20 HacTosIero 3akoHa.
(B pen. MenepanbHbIX 3ak0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D03)

2. TOBap HEHaIeJKallero KauecTsa qJOJDKEH 6bITh 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBAap, HE GBIBILNIT B yl'IOTpe6J'[eHI/II/I.
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Hp]/l 3aMeHe ToOBapa FapaHTMﬁHbIIZ CPOK MCUMNCJIETCS 3aHOBO CO OHA Iepenavyy ToBapa HOTpe6I/ITeJ’I}O.
CTtaTbs 22. Cpoku yaoBneTBopeHus oTaenbHbIX Tpe6oBaHUM noTpebuTtens
(B pen. @epepasipHOro 3akoHa or 21.12.2004 N 171-03)

Tpe6oBaHus MOTPeOUTENS O COPasMEPHOM YMEHbIIEHUM IMOKYITHONM LIeHbl TOBapa, BO3MEILIEHMY PACXOHOB HAa MCIpABJeHNMe HEeNOCTATKOB TOBapa
noTpebuTesIeM WM TPETbUM JIMIIOM, BO3BpaTe YIUIAYEHHONM 3a TOBap HEHEKHON CYMMbI, a Takke TPeOOBaHME O BO3MEIUEHMM YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENIO BCJIEACTBME TPOJAXKM TOBapa HEHAMAJIeKalllero KayecTBa JiMOO TNpenocTaBieHus HeHajjiexaileir uHbopMauuMu O ToBape, IOIJIEXKAT
YIOBJIETBOPEHMIO MTPOAABIIOM (M3TOTOBUTEJIEM, YIIOJTHOMOYEHHOM OPraHM3alMeil MM YIIOJTHOMOYEHHbIM MHOVBUAYaIbHBIM MPEANPUHMMATESIEM, MMIIOPTEPOM)
B TeYEHMe IECSITU JHEN CO JHS MPEAbsIBJIEHNsI COOTBETCTBYIOIIErO TPeGOBaHMSI.

(B pen. @enepasbHOro 3akoHa ot 25.10.2007 N 234-D3)

CtatbAa 23. OTBeTCTBEHHOCTb MNpoAdaBuLa (M3roToBUTENsA, YMNOMHOMOYEHHOM OpraHu3auMum WM  YNOTHOMOYEHHOro
MHOMBUAYaNbHOro NpeanpuHMMaTens, MMNopTepa) 3a NPOCPOUKY BbINONIHEHUA TPeboBaHMI NoTpebuTens
(B pen. depepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapyuienve mpenycMoTpeHHbIX cratbsmy 20, 21 u 22 Hacrosiuero 3akoHa CPOKOB, a TAaKKe 3@ HEBBINOJHEHME (3a[epyKKY BbITOJIHEHMS)
TpeGOBaHMS TIOTPeOMTENSI O TNPENOCTaBIeHMY eMy Ha Iepyuoj pPeMOHTa (3aMeHbl) aHAJIOTMYHOIO TOBapa IpoAaBel (M3rOTOBUTEJNb, YIOJIHOMOYEHHas
OpraHusauus Wix YIOJHOMOYEHHbI MHAMBUAYAJIbHbIA MPEANpUHMMATEb, MMIIOPTED), AOMYCTUBLIMI Takue HApYILEHMS, YIUIAUMBAeT MOTPEOUTENTIO 3a
Ka>K/IbI/ IeHb ITPOCPOYKY HEYCTONKY (TIEHIO) B pa3Mepe OfHOTO MPOLIEHTa [JeHbI TOBapa.

(8 pen. DenpepanbHoro 3akona ot 21.12.2004 N 171-03)

llena ToBapa OIpeneNseTcs, MCXONS U3 €ro LEeHbl, CYIIeCTBOBABILEH B TOM MeCTe, B KOTODOM TpeGOBaHME MOTPEOUTENST HOKHO ObLIO GbITh
VIOBJIETBOPEHO TPOAABLIOM (M3TOTOBUTEJIEM, YIIOJHOMOYEHHO OPraHMU3almeit i YIIOJTHOMOYEHHBIM MHAVBUAYAIbHBIM MPEANPUHIMATEIEM, UMIOPTEPOM),
B IeHb JOGPOBOJILHOTO YIOBJIETBOPEHMSI TAKOTO TPeGOBAHNSI MV B I€Hb BbIHECEHMSI CyIeGHOrO pellieHyis, eciy TpeGoBaHye JOGPOBOJILHO YIOBIETBOPEHO He
6bUIO.
(8 pen. MepepanbHOro 3akona ot 21.12.2004 N 171-03)

2. B ciiyuae HeBbInosHeHUs TpeGOBaHMI OTPeOUTENST B CPOKM, NMpenycMoTpeHHble craTbsiMy 20 - 22 HacTosiero 3akoHa, NOTpedGuTesb BIpase 1o
CBOEMY BbIOODY MPEAbSIBUTh MHbIE TPeOOBaHMSI, YCTAHOBJIEHHbIE cTaThel 18 HacTosiero 3akoHa.

CrtaTb#s 23.1. MNocneacTsus HapylleHUs NPoAaBLIOM CpoKa nepeAayv npeABapuTENbHO ONJla4eHHOro ToBapa NoTpedéuTento
(BBemena ®enepasbHbiM 3ak0HOM OT 25.10.2007 N 234-D3)

1. ToroBop Kym/M-TIpOAasky, MpefycMaTPUBAIOIIMII OGSI3aHHOCTb IOTPeOMTENSI IPeBapUTEIbHO OIJIATUTh TOBAp, JO/DKEH COIEpKaTh YCJOBME O
CpOKe Iieperayy ToBapa MoTPeOUTEITIO.

2. B ciyuae, ey mpopaser, TOMYYMBILNI CYMMY TIPeSBAPUTEILHON OIUIAThI B OMPENeIEHHOM SOTOBOPOM KYIUIM-TIPOLAsKM PasMepe, He UCIIOIHWUIT
00s13aHHOCTb TI0 TIepezjade TOBapa MOTPEOUTENTIO B YCTAHOBIEHHDIN TaKMM JOTOBOPOM CPOK, IIOTPEOUTETb 10 CBOEMY BbIOOPY BIIpaBe MOTPe6GOBaTh:

nepeayy OIUIaYeHHOTO TOBapa B YCTAHOBJIEHHBI VIM HOBbIIi CPOK;
BO3BpaTa CyMMBbI IIpeZiBapUTe/IbHOI OIIaThI TOBapa, He NepelaHHOrO POIaBLIOM.

le/l 3TOM HOTpe6MTeJ’lb BIIpaBe HOTpeGOBaTb TaK>)Ke ITOJIHOT'O BO3MELLIEHMA yﬁbITKOB, TNPpUYMHEHHbIX €My BCJIeOCTBME HapyLIeHMs YyCTaHOBJIEHHOTO
JAOTOBOPOM KYIIM-TIPOAAXKM CPOKa Ilepenaqyy rnmpeaBapmuTe/IbHO OIJIAY€HHOIO TOBapa.

3. B ciyyae HapylleHMsl YCTQHOBIEHHOTO [JOTOBOPOM KYIUIM-TIPOJAsKM CPOKA Iepernady IpefBapPMUTENbHO OIUIAY€HHOTO TOBapa IMOTPEOUTENIO
[IPOZiaBel] YIUIauMBaeT eMy 3a KasK[bli IeHb TPOCPOUKY HEYCTONKY (TIeHN) B pasMepe IOJIOBMHBI IIPOLIEHTA CyMMbI ITPeBapUTEIbHON OILIAThI TOBapa.

Heycroiixa (TieHy) B3bICKMBAETCSI CO IHSI, KOTA IO JOTOBOPY KYIUIM-TIPOAAKM Ilepefiada ToBapa MOTPeOUTeTIO HO/bKHA 6bUla ObITh OCYIIECTBIEHA, 10
[IHS TIepefauyt ToBapa IOoTPeBUTeITIO WM 0 OHS YAOBIETBOPEHVsI TPeGOBaHysI HOTPeOUTeIsI O BO3BPATe eMy IPeaBapUTeIbHO YIIaYeHHOM MM CYMMBI.

CyMMa B3bICKaHHOJ TOTpe61TesIeM HeYCTOMKM (IIeHM) He MOXKET IPEeBbIIIaTh CYMMY [peaBapyTe/IbHOI OIIaThl TOBApa.

4. TpeﬁOBHHI/IFI HOTpe6I/ITeJI$I O BO3Bpare YHHH‘IQHHOI;’[ 3a TOBap CYMMbI M O ITIOJTHOM BO3MELIEeHNN y6bITKOB oayIeskaT yooBJIETBOPEHUIO IMPOAABIIOM B
TeUYeHne OecsaTn ,E[Hef/"[ CO OHA MpenbsB/IeHMSI COOTBETCTBYIOLIETO TpeﬁOBaHV[ﬂ.

5. TpE6OBaHI/Lﬂ HOTPE6I/[TEJI$[, YCTAaHOBJIEHHbI€ ITYHKTOM 2 HHC’I‘()HHIEIZ CTaTbM, HE IMOAJIeXKaT YOOBJIETBOPEHNMIO, €CJ/IM IIpoAaBel OOKa)kKeT, YTO
HapyluieHue CpOKOB Iepenayn HOTpeﬁV[TeH}O IpeaBapuUTeJIbHO OIVIAY€HHOI'O TOBapa IMpOU30I1JIO BCIeOCTBUE HereO,ELOHMMOIZ CHUJIBI MJIN 11O BUHE HOTpEﬁI/ITE]IFI.

CrtaTbs 24. PacyeTbl n0Tp96MTeneM B cny4vae anOﬁpeTeHMﬂ UM TOBapa HeHagnexalwjero Ka4ectea

1. IIpu 3ameHe ToBapa HeHaJJe)Kalllero KavyecTBAa Ha TOBAp 3TOM ke MapKu (ITMX ke Mojeny ¥ (M) apTMKysa) repepacyeT LieHbI TOBapa He
[IPOM3BOIMTCSL.
(B pen. MenepanbHOTO 3aKkoHa ot 25.10.2007 N 234-D03)

2. Ipu 3ameHe ToBapa HEHAJIEKAIIErO KAUeCcTBa Ha TAKOJ JKe TOBap APYTroil MapKyu (MOLesM, apTUKyJia) B CIydae, e/ eHa TOBapa, TOAJIESKAIIero
3amMeHe, HIDKe LEHbI TOBAapa, MPEJOCTABIeHHOTO B3aMeH, MOTPeGuTeNb HO/DKEH NOIUIATUTh PAsHMILYy B LEHAxX; B CIydae, eCJIM [eHa TOBApa, MOJIEKALIero
3aMeHe, BbIIlIe LIeHbl TOBApa, IPeJOCTaBIEHHOTO B3aMeH, PasHMIIA B LieHaX BblIUIauMBaeTcs notpeburesto. llena ToBapa, mopieskariero saMeHe, OIpeiesisieTcst
HAa MOMEHT €ro 3aMeHbl, a ey TpeGOBaHMe MOTPeGUTENIST He YIOBIETBOPEHO MPOLABLIOM, IIeHa 3aMEHSeMOro TOBapa M LieHa IepeJaBaeMoro B3aMeH ToBapa
OIpefesISIOTCS HA MOMEHT BIHECEHNMSI CYIOM PEILeHyst O 3aMeHe TOBapa.

(B pen. @epepapHoro 3akoHa or 17.12.1999 N 212-03)

3.B crydyae rnpenbsiBJIeHUs HOTpe6VITeJ’leM TpeGOBaHIAﬂ O COpasMepHOM YMEHbIIECHUN HOKYHHOﬁ LIeHbl TOBapa B pacyeT IPMHMMAETCs LleHa TOBapa Ha
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MOMEHT TPeIbsIBIIeHNsI TOTpeduTesieM TpeGoBaHms 06 YIIeHKe WM, eC/i OHO JOGPOBOJIBHO HE YIOBJIETBOPEHO, Ha MOMEHT BBIHECEHVSI CYNOM DPEIleHVs O
COpa3MepHOM yMeHbIIEHNY OKYITHOM 1I€HBI.
(1. 3 B pex. ®@epepasbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJIEXKAIIEro KavyecTBa MOTPeOUTeNb BIpaBe TPeGOBaTh BO3MELEHNMSI PasHUIBI MEXIY LI€HOJ TOBapa, YCTaHOBIEHHOM
JIOTOBOPOM, ¥ LIeHOJ COOTBETCTBYIOLIEro TOBapa Ha MOMEHT HOGPOBOJIBHOTO YIOBJIETBOPEHMSI TaKOrO TPeGOBAaHMS WM, €C/i TpeGoBaHMe NOGPOBOILHO He
VIOBJIETBOPEHO, HA MOMEHT BbIHECEHVSI CYIOM PelleHVsI.

(1. 4 BBeneH @enepasbHbIM 3aKOHOM OT 17.12.1999 N 212-@3, B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. B ciryuae Bo3Bpara ToBapa HeHaJIeXKalllero KauyecTsa, MPOJaHHOrO B KPeIuT, MOTPEeOUTEIO BO3BPALAETCs YIIJIaueHHasl 32 TOBAap AEHeKHas CyMMa
B pa3Mepe MOrallleHHOTO KO JHIO BO3BpaTa YKa3aHHOI'O TOBapa KPeAMTa, a TaKsKe BO3MELIAeTC s IIaTa 3a MPesoCTaBIeHne Kpeaura.
(1. 5 B pex. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciryuae Bo3BpaTa TOBapa HEHAJIEXAIEro KayecTBa, MPUMOOPETEHHOrO MOTPeOGUTENIEM 3a CUET MOTPeOUTENbCKOro Kpeaura (3aima), mpomasely
00s13aH BO3BPATUTh MOTPEGUTEITIO YIUIAYEHHYIO 3@ TOBAp JEHEXHYIO CyMMY, a Tak)Ke BO3MECTUTD yIUIaUeHHbIe MMOTPeOUTEIEM MPOLIEHTHI Y MHbIE TIATEKM I10
IIOTOBOPY MOTPE6UTEILCKOTO KpeauTa (3aitma).

(1. 6 BBezeH PepepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Ctatbs 25. MpaBo notpe6uTtens Ha o6MeH ToBapa HaAnexallero kKa4ecTsa

1. IoTpebuTesnb BrpaBe OGMEHSITh HEPOLOBOIbCTBEHHbII TOBAp HaJJlesKkalllero KaueCTBa Ha aHAJIOTMYHBI TOBAp Y MPOJABLiA, Y KOTOPOTO 9TOT TOBAP
6bUT IPUOBPETEH, eC/M YKa3aHHbIN TOBAP He TOAoLIeN Mo Gopme, rabapuram, GacoHy, paclBeTKe, pasMepy MM KOMIUIEKTALMN.
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'Ib yIMeeT IIpaBO Ha o6MeH HeIIpoagOoBOJJIbCTBEHHOI'O TOBapa HaAJieXKalllero KayeCTBa B T€UEHME YeTbIpHaAL AT ﬂHeﬁ, HE CuMTas OHS ero
TIOKYTIIKNA.

OG6GMeH HeNnpogoBOJILCTBEHHOIO TOBapa HAJIEXKALero KayecTBa IMPOBOIMTCS, €C/IM YKa3aHHbI TOBap He 6bUl B YNOTPEOGIEeHMM, COXPAHEHbI €ro
TOBApHBIN BUJI, TIOTPEOUTENILCKIE CBOMCTBA, IJIOMOBI, (haGpUUHbIe SIPJIbIKM, a TAKXKE MMEETCSI TOBAPHbBIN YEK MM KaCCOBBIN UeK JIMOO MHOV MOATBEPSKIAIOIINIA
OIUIaTy YKAa3aHHOTO TOBapa AOKYMeHT. OTCYTCTBUME Yy MOTPeOMTEsIss TOBAPHOIO YeKa MJIM KacCOBOTO yeka JiMBO MHOTrO MOMATBEPSKAAIOLIErO OIJIaTy TOBapa
IOKYMEHTa He JIMIIIAET €r0 BOSMOKHOCTYM CChIIAThCS HAa CBUIETE/IbCKME TTOKa3aHMsL.

(8B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-03)

TlepeueHb TOBapoB, He TMOMJEKALUMX OOMEHY MO OCHOBaHMSIM, YKa3aHHbIM B HAaCTOSILEN craTbe, yTBepskmaercs IIpaBurtesnbctBoM Poccumiickoit
®deneparymn.

2. B ciyuae, ecm aHaJIOTMYHBIN TOBAp OTCYTCTBYET B MPOLAske HA JeHb OOpallieHysi MOTPeGUTEsS K IPOAABILY, IOTPEOUTEIb BIIPaBe OTKA3aThCsl OT
MCIIOJTHEHUS OTOBOPa KYIUIM-TIPOAAKM ¥ MOTPe6GoBaTh BO3Bpara yIJIaueHHOI 3a YKa3aHHbBIA TOBap AEHEeXKHOI cymMMbl. TpeGoBaHMe MOTpe6uTesNst O BO3BpaTe
YIJIaUueHHOJA 38 YKa3aHHbI TOBAp AE€HEKHOJ CYMMBI ITOZITIEXXNUT YAOBIETBOPEHNUIO B TeUEHNME TPeX JHel CO IHS BO3BpaTa yKasaHHOTO ToBapa.

[To cornaiieHyio MOTPeGUTENST C MPOAABLOM OGMEH TOBapa MOXKeT ObITb NMPENYCMOTPEH NpM MOCTYIUIEHMM aHAJOTMYHOTO TOBAapa B HPOIAsKY.
IMponaser; 06s13aH He3aMeAIMTENLHO COOBIINTh MOTPEGUTEITIO O MOCTYIUIEHN) aHAJIOTMYHOTO TOBApa B MPOLAsKY.
(1. 2 B pex. @epepasibHoro 3akona ot 21.12.2004 N 171-D3)

Crtatbs 26. YTpaTuna cuny. - ®efgepanbHbii 3akoH oT 25.10.2007 N 234-®3.
CTtaTbs 26.1. [IucTaHUMOHHBLIN cnoco6 npoaaxu ToBapa
(BBemena dDenepanbubiM 3akoHoM OT 21.12.2004 N 171-03)

1. JoroBOp pO3HMYHOM KYTUIM-TIPOJAKY MOKET ObITh 3aK/IFOYEH HA OCHOBaHMM O3HAKOMJIEHVSI TOTPEBUTEIS C TIPEJIOKEHHBIM ITPOJABLIOM ONMCAHUEM
TOBapa MOCPeICTBOM KaTajiorOB, MPOCIEKTOB, GYKJIETOB, (DOTOCHMMKOB, CPEICTB CBsI3U (TEJIE€BU3MOHHONM, MOYTOBOM, PAafMOCBA3M M APYTUX) WM MHBIMU
MCKJTIOYAOIIMMY BO3MOKHOCTb HEIMOCPEACTBEHHOTO O3HAKOMJIEHMSI TIOTpe6uTesisi ¢ ToBapoM JiMbo 0o6pasioM ToBapa MpyM 3aK/IIOUEHMM TaKOro AO0roBopa
(IMCTaHLMOHHBIN CIIOCO6 MPOAAsKM TOBapa) CIIoCO6aMM.
(8 pen. ®enepanbHOro 3aKkoHa ot 25.10.2007 N 234-D03)

2. IlponaBiioM [0 3aK/IOYEHMsI OTOBOPa [JO/DKHA OBbITh IPEfOCTaBIeHa MOTPeOuTento MHGOpMalys 06 OCHOBHBIX NOTPEGMUTETBCKMX CBOVICTBAX
TOBapa, 06 anpece (MecTe HaxOXIEHWs) MPOAABLA, O MeCTe M3TOTOBJEHMS TOBapa, O IMOJHOM (GVPMEHHOM HaMMeHOBaHMM (HaVMEHOBAaHMM) NPOAABLA
(U3roToBMTENISI), O L]eHe U 00 YCIOBMSIX NIPMOOPETEHNs TOBapa, O €ro JAOCTaBKe, CPOKe CIIYKObI, CPOKE FOJHOCTY M FAapaHTUIHOM CPOKe, O IOpsIAKEe OIIaThl
TOBApa, a TaK)Ke O CPOKE, B T€YeHMEe KOTOPOTO AEJCTBYET NpeJIoKeHIEe O 3aK/II0YeHNY IOTOBOPA.

3. IloTpe6uTenio B MOMEHT JOCTaBKM TOBapa JO/DKHA ObITh B MMCbMEHHOI (hopMe npefocTasieHa uHGOpPMAaLys O ToBape, MpesyCMOTPeHHast CTaTbeit
10 HacTosi1ero 3akoHa, a TakKe IPeLyCMOTPeHHas! TYHKTOM 4 HaCTosILiell CTaTby MHGbOpPMALMs O TOPSAKE M CPOKax BO3Bpara ToBapa.

4. HOTpeGVITeJ’[b BIIpaBe OTKas3aTbCs OT TOBapa B Jo6oe BpeMsi O ero nepegauu, a rocjie repemavyy Toeapa - B TeUeHue ceMu TIHeT.

B ciy4dae, eCim MH(i)OpMaLIMS[ O MOopsAaKe M CpOKax BO3BpaTa TOBapa HaAJIeXKallero KayeCTsa He 6bL1a npenocTtaBjieHa B MMMCbMEHHOM (bopMe B MOMEHT
AOCTaBKM TOBapa, HOTpe6I/ITeHb BIIpaB€ OTKa3aTbCA OT TOBapa B TEUEHME TPEX MeCsLeB C MOMEHTaA Ilepegauyy ToBapa.

BosBpar ToBapa HaJJieXXallero KauectBa BO3MOXXEH B CJIyyae, €C/IM COXPAaHEHbI ero TOBAPHBI/ BU, MIOTPEOUTENbCKIE CBOJCTBA, & TaKKe JOKYMEHT,
MOATBEPXKAAIOIIMI (aKT M YCIOBMS MOKYIKM yKa3aHHOrO ToBapa. OTCYTCTBME Y TOTpPeOMUTeNs NOKYMEHTa, HOATBEPKIAIOLIero GakT M yCAOBUS MOKYIKA

TOBapa, He JIMIIaeT ero BOSMOXXHOCTHY CCbIJIATbCS Ha ApYyryMe JOKas3aTe/IbCTBa l'[pMO6peTeHI/I9[ TOBapa y JaHHOI'O ITpoaaBlia.

HOTDQGVITEJ'IB He BIIpaBe OTKa3aTbCsa OT TOBapa HaAJieKalllero KadyecCTBa, VMMEIOLIero MHAVBUAYAJIbHO-OIIpene/ieHHbIe CBOI‘/‘ICTBa, ecim yKaBaHHbIﬁ
TOBap MOXeT GBITh MCITOJIb30BaH MCKIIIOUUTEIHHO HpMOGpeTalOLLU/IM ero HOTpeGVITeJ’[eM.

Hp]/[ OTKase HOTpeGVITeJ’lﬂ OT TOBapa IIpoJaBel] OO/DKEH BO3BPATUTb €My [OEHEXHYI0 CyMMY, YIIJIAYeHHYIO HOTpeGVITeJ’[eM 0 OO0roBopy, 3a
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MICK/IIOYEHMEM DpaCXOOOoB IIpOAaBIa Ha OOCTAaBKYy OT HOTPEGI/ITEJISI BO3BpAIllEeHHOTO TOBapa, He IIO3gHee 4YeM 4Yepe3 OeCATb ,E[Hef;[ CO [OHS TpenbsBJICHUS
HOTpe6MTe]’leM COOTBETCTBYIOLLIETO TpeﬁOBaHMﬂ.

5. TlocmencTBus HpoOmaskyM TOBapa HEHAIJIEXKAIEro KayecTBa [NUCTAHLMOHHBIM CIOCOGOM TPONAXKYM TOBApa YCTAHOBJIEHBI TOJIOKEHMSIMHU,
NpenyCMOTPEeHHbIMY cTaThsiMy 18 - 24 HacTosiiiero 3akoHa.

CraTtbA 26.2. lpaBuna npogaxmu otaenbHbIX BUAOB TOBapoB
(BBeneHa DenepanbHbIM 3akoHOM OT 18.07.2011 N 242-P3)

HpaBMna TIPpOAaXXn OTAEJIbHBIX BUOOB TOBAPOB YCTAaHABIMBAKOTCSA HpaBMTeJ'[bCTBOM Poccuiickoin CDe}lepauMM.

Mnaga IIl. SALUUTA NMPAB NOTPEBUTENENX NPU BbIMNONHEHUA
PABOT (OKA3AHUN YCIIYT)

CTtaTbs 27. CpoKu BbINONHEHUA paboT (oKa3aHUs ycnyr)

1. Vicnonuuresnpb 06513aH OCYILIECTBUTb BBINOJIHEHME PaGOTHI (OKasaHye YCIyTy) B CPOK, YCTAHOBJIEHHbIN IPaBUIaMy BBIIIOJHEHVS OTeJIbHBIX BIUIOB
pabot (oKasaHMsI OTAEIbHBIX BUAOB YCIYT) MM SOTOBOPOM O BBIMOJSIHEHMM PaGoT (OKasaHuM ycayr). B moroBope o BbIMOSHEHMM PaGOT (OKasaHMM YCIYT)
MOXXET NPeyCMaTPUBaThCSl CPOK BBINOTHEHMST paboThl (OKa3aHMsI YCIIYTH), eCM YKa3aHHbIMM IIPaBMIaMyl OH He IPEAyCMOTpPEH, a Takke CPOK MeHbILei
NPOJOJDKUTENIBHOCTH, YeM CPOK, YCTAaHOBJIEHHbI YKa3aHHbIMY IIPaBUJIAMMA.

2. CpoK BBINOHEHVsT paboThl (OKa3aHNsI YCIYTM) MOKET ONPeNesIThCsl JaTol (TIepyuofioM), K KOTOPOJ HOKHO OBITh 3aKOHYEHO BBITOHEHVE PAaGOThI
(okasaHue yciyru) uian (1) AaToit (epruosom), K KOTOPOU UCTIOHUTEb TO/KEH TIPUCTYTIUTD K BBITIOTHEHNIO PaBOThI (OKA3aHMIO YCIIYTH).
(8 pen. ®enpepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciayuae, ecim BbIOMHEHME DABGOThI (OKasaHMe YCJIYTM) OCYLIECTBISIETCS IO YacTaM (JOCTaBKa IEPUOAMYECKON IeYary, TEXHUYECKOe
06CITy>KMBAHE) B TEUEHME CPOKA HEVICTBMSI JOTOBOPA O BBIMOJHEHMM PaBoT (OKa3aHMM YCIIYT), HOJDKHBI IPELYCMaTpPUBATBCS COOTBETCTBYIOLIME CPOKMU
(TIepuonbl) BBITOTHEHMUS TaKMX paboT (OKa3aHMs YCIyT).

ITo coriaiieHnio CTOPOH B IOTOBOPE MOTYT GbITH MTPELyCMOTPEHbI TAKKE CPOKY 3aBEPIIEHNSI OTAEIbHBIX 3TAOB PaGOThI (IIPOMEKYTOUHBIE CPOKMN).
(1. 3 BBeen PepmepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbs 28. MocneacTeus HapyLUeHUs1 UICMIONTHUTENEeM CPOKOB BbINONHeHUs paboT (oKa3aHus ycnyr)

1. Ecyi MCIoHUTe b HAPYLIMIT CPOKM BBITIOJIHEHMST paboThl (OKa3aHust YCJIYTM) - CPOKY Havyasia 1 (M) OKOHYAHMS BBITOJHEHMST PabOThl (OKasaHUs
yciyru) u (M) TPOMEKYTOUHbIE CPOKY BBIIIOJIHEHMsI PaGOThI (OKA3aHMsT YCIIYTH) WM BO BPEMsI BBINOIHEHMsT pabOThl (OKa3aHMsl YCIYTH) CTAI0 OYEBUIHBIM,
YTO OHa He GyIeT BBIMOJIHeHA B CPOK, MOTPEBUTEIH 10 CBOEMY BhIGOPY BIIpaBe:

(8 pen. DenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HAa3HAYMTb UCIIOJHUTEITIO HOBBIN CPOK;
(B pen. @epepanpHOro 3akoHa or 17.12.1999 N 212-03)

NIOPYYUTDb BbIIIOJIHEHME Da6OTbI (OKaSHHIAe YCHYI‘I/I) TPeTbMM JIMIJaM 33 PasyMHYIO LI€HY WM BBINIOJHUTH €€ CBOMMM CUIaMu U HOTpe6OBaTb oT
VCIIOJTHUTEJISI BO3MELLIEHMS ITOHECEHHBIX PAaCXOO0B;

OTpeGoBaTh YMEHbLIEHNSI [IeHbI 32 BBITIOJIHEHEe PaGOThI (OKasaHue YCIyTH);

OTKa3aTbCsl OT VICIIOJIHEHNS JOTOBOPA O BBIOIHEHM PAGOTHI (OKa3aHMM YCITYTH).
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

IMorpe6uTenb BIpaBe MOTPEGOBATH TAKKE MOJHOTO BO3MEILEHNSI YOBITKOB, IIPUUMHEHHBIX €My B CBSI3VM C HAPYLIEHVEM CPOKOB BBIMOJIHEHMS PABOThI
(oxasauust yeryru). YOBITKM BO3MELIAIOTCSI B CPOKM, YCTAHOBJIEHHBIE IJIsI YIOBJIETBOPEHVSI COOTBETCTBYIOIIVX TPEGOBaHMIA ITIOTPEBUTEIS.
(8B pen. @epepasnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHaueHHble OTpeGUTEIeM HOBbIe CPOKM BBIOHEHVSI paGoThI (OKa3aHysl YCIyTM) YKa3bIBAIOTCSI B JOTOBOPE O BBIIOJHEHMY PaBGOThI (OKa3aHMM
YCIIYTH).
(8B pen. depepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

B ciydyae IMPOCPOUYKM HOBBIX CPOKOB l'[OTpe6MTeJ'Ib BIIpaBe NPeabsIBUTHb MUCIIOJTHUTEIIIO MHbIE Tpe6OBaHVIﬂ, YCTaHOBJIEHHbI€ ITYHKTOM 1 HacTosIen
CTaTbU.

3. lleHa BBIMOJIHEHHOW PaGOThI (OKAa3aHHOI YCJIYTM), BO3BpallaeMasi MOTPEOUTENIO TP OTKa3e OT MCIIOJHEHMs JOTOBOPA O BBIMOJHEHUM PaBGOThI
(OKasaHMM YCIIyry), a TAKKE YUMThIBAEMas TP YMEHbIIIEHUM [IeHbI BbINOJHEHHO paboThl (OKa3aHHOW YCJIYTHM), ONIPENEJISIETCS B COOTBETCTBUM C ITYHKTaMM 3,
4 u 5 cratby 24 HacTosAIIErO 3aKOHA.

(B pen. ®epepanpHOro 3akoHa ot 21.12.2004 N 171-®3)

4. IIpu oTKa3e OT UCIONHEHVs TOTOBOPA O BBIMOJIHEHVMYM PaGoThI (OKa3aHUM YCJIYTHM) UCIIONHUTENb He BIIpaBe TPeGOBaTh BO3MEILeHVsI CBOYMX 3aTpar,
NPOV3BENIeHHbIX B MPOLeCCe BBINOIHEHMsI paboThl (OKasaHMsl YCIyry), a TaKkKe IUIAThl 33 BBINOJHEHHYIO paboTy (OKasaHHYIO YCIYTY), 3a MCKIIOUEHUEM
CITyYast, e/ NOTPeGUTeITh IPUHSLUIT BBHIIOJHEHHYIO PAa6OTy (OKa3aHHYIO YCIYTY).

(8 pen. MepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, or 21.12.2004 N 171-D3)

A63ar uckmoueH. - ®exepasbHbii 3akoH oT 17.12.1999 N 212-D3.
5. B ciiyyae HapyliieHus! YCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHMSI pabOThI (OKa3aHMsl YCIYTHM) WM Ha3HAYEHHBIX TOTPeOKUTENIeM Ha OCHOBaHMM IMyHKTa 1

HaCTOSIILIEN CTaThby HOBBIX CPOKOB MCIIOJIHATE/b YIUIAYMBAeT MOTPEOUTENIO 3a KaXKOblii JeHb (Yac, ecM CPOK OIpefesieH B yacaxX) IMPOCPOUKY HEYCTOVKY
(meH10) B pa3Mepe TpeX MPOLIEHTOB II€HbI BBINOJIHEHMSI paGOThl (OKa3aHMsl YCIyry), a eCIM LieHa BBIIOMHEeHMs paboThl (OKa3aHMsl YCJIYTM) AOTOBOPOM O
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BBITIOJIHEHNMY paboT (OKasaHMM YCIIyT) He OmpenesieHa - obIel [eHbl 3akas3a. [JoroBOpoM O BBIMOMHEHMV PaboT (OKa3aHMM YCIyT) MEXAY HOTpeGuTesneM u
UCIIOTHUTEIEM MOYKET BbITh YCTAHOBJIEH GoJiee BBICOKMI pasMep HEYyCTOWKY (TIeHN).
(8 pen. @enepanbHOro 3akoHa or 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapyllleHye CPOKOB Havasa BbITOTHEHNsT paboThl (OKa3aHMs YCIYri), ee 9Tana B3bICKMBAETCS 3a KaKIbIA IeHb (Yac, eCsi CPOK
ompefesieH B yacax) MPOCPOYKY BIUIOTh O Hauyajia BBIMOTHEHMSI PaOOThl (OKasaHMsl YCJIyry), ee 3Tama MM MpebsBieHMs] MOTpedGuTeneM TpeGOBaHMIA,
MPeLyCMOTPEHHBIX ITyHKTOM 1 HACTOSILIEN CTaThU.

(8B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycrorika (mieHst) 3a HapyleHne CPOKOB OKOHUYAHMSI BBITOJHEHMsT paboThbl (OKa3aHWs YCJIYTH), ee sTara B3bICKMBAETCS 3a Kak[blil IeHb (4ac, ecim
CPOK OmpefieJieH B yacax) MPOCPOYKM BIUIOTH IO OKOHYAHMSI BBINOJIHEHMSI pabGoThl (OKa3aHMsl YCIAyTM), ee IdTara WM IpeIbsBIeHMs] MOTpeduTenemM
TpeGoBaHuI1, TPeLYCMOTPEHHBIX ITYHKTOM 1 HacTOsIIIel CTaThu.
(8 pen. dexpepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOM MOTpeGuTesIeM HEYyCTOVKY (IIeHYM) He MOXKeT IPEeBbILIaTh IieHy OTHEeJbHOTO BMUJA BBINOJHEHUS] pabGoThl (OKasaHMs YCIYTU) WIN
0011yI0 LIeHy 3aKa3a, ec/M lleHa BBIOJHEHMs] OTEeIbHOTO Bya pabGoThl (OKa3aHMsl YCIYry) He ONpefiesieHa JOTOBOPOM O BBIIOJIHEHMM PaGoThl (OKa3aHMM

YCIyTHn).

Pasmep HeyCTONKM (TI€HN) ONPENEeSIeTCs, MICXOLS M3 LieHbl BBIOJHEHMsT PaGOThI (OKa3aHMst yCIyTH), a /M YKa3aHHasl L[eHa He OIpeieieHa, UCXOIS
M3 OOLueli LieHbl 3aKasa, CyLIeCTBOBABIIE) B TOM MeCTe, B KOTOPOM TpeGOBaHye MOTPeGUTENsI JODKHO GbUIO ObITh YIOBJIETBOPEHO MCIOIHUTENEM B JIeHb
JOGPOBOJILHOTO  YIIOBJIETBOPEHMSI TAaKOrO TPeGOBaHMS WM B JeHb BbIHECEHNs CYHAeGHOTO pelleHMs, e TpeGoBaHME IOTpeGuUTess HOGPOBOIBHO
YIOBJIETBOPEHO He GbLIO.

6. Tpe6OBaHI/IH HOTpe6I/ITeIIH, YCTAHOBJIEHHbIE€ ITYHKTOM 1 HaCTOﬂmeﬁ CTaTby, HE MOMJIEXKAT YHOOBJIETBOPEHMIO, €CJIM MCIIOJIHUTEJIb OOKakeT, UYTO
HapyuieHye CpOKOB BbIITOJTHEHUST pa6OTbI (OKaSaHI/ISI YCHYFI/I) ITPOM30LIJIO BCJIEACTBUE HereOﬂO]’[I/IMOf{ CHUJIBI VIJIN TI0 BUHE HOTpe6I/ITeII${.

Crtatbs 29. NpaBa notpe6uTens npn o6HapyxeHUn HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM ycnyru)

1. TTorpebuTesnb npyu O6HAPYKEHMY HELOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOM YCIyTH) BIIpaBe IO CBOEMY BbIGOPY MOTpe6OBaTh:
6e3B03MEe3JHOr0 YCTPAHEHNS HEIOCTATKOB BBIITOJHEHHON paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOIIETO YMEHbBIIIEHVS LI€HbI BBIITOJTHEHHON paboThl (OKa3aHHOM YCIIyTH);

6e3B03Me30HOTO M3rOTOBJIEHMS ,upyroﬁ Belly M3 OOHOPOOHOrO mMaTepyuasia TaKOro >Xe KadyeCTBa WJ/IM IIOBTOPHOI'O BbIIOJIHEHUSA pa60T1>1. HpM 3TOM
HOTpeGMTeJ’[b 06s13aH BO3BPATUTDb PaHee MepeaaHHy0 eMY UCIIOJITHUTEIEM Belllb,

BO3MEIIIEHNsI TTOHECEHHbIX MM PacXOfOB IO YCTPAHEHUIO HEIOCTATKOB BHIMOJHEHHOM PabOThl (OKA3aHHON YCIYTY) CBOMMM CUJIAMY MJIY TPETbUMM
JIALIAMI.

YoosneTBopeHne TpeGoBaHMII MOTpe6GuUTeNnss o 6Ge3BO3Me3THOM YCTPaHeHMM HeJOCTaTKOB, 06 M3rOTOBJIEHMM [PYroil Bely WIM O IMOBTOPHOM
BBITOJIHEHMM PABGOThI (OKa3aHMM YCIYTM) HE OCBOOOKIAET WCIOJHUTENSI OT OTBETCTBEHHOCTM B (hOpMe HEYCTOVKM 3a HapylleHue CpPOKa OKOHYaHMS
BBITIOJIHEHMSI PAaGOTHI (OKa3aHMs YCIYTH).

(8 pen. @epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Morpe6uTesib BIpaBe OTKa3aThCs OT UCIIOIHEHVST JOTOBOPA O BBIMOTHEHNH PaGoThl (OKa3aHMM YCIIYTH) U MOTPEGOBATh MTOHOTO BO3MELIEHNs YObITKOB,
eC/IM B YCTaHOBJIEHHbIN YKA3aHHBIM JOTOBOPOM CPOK HENOCTATKM BBIIIOJIHEHHON PaGoThl (OKA3aHHON YCJIYTH) HE YCTPaHeHbl ucronHuTenem. Ilorpe6burens
TaKKe BIIpaBe OTKA3aTbCsl OT JCIIONHEHYs JIOTOBOPA O BbIIOJIHEHMY pPaboThl (OKa3aHMM YCJIYTHM), €CIy UMM OOHApysKeHbl CyLeCTBEHHble HeIOCTAaTKU
BBITIOJIHEHHO paboThl (OKA3aHHOM YCJIYTH) WIM MHbIE CYIIeCTBEHHbIE OTCTYIUIEHNSI OT YCIOBMIA JOTOBOpA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

INorpebutens BhpaBe MOTPeGOBaTh TAKXKe IOJHOTO BO3MELIEHMs YOBITKOB, NPUUMHEHHBIX €My B CBSI3W C HEJOCTATKaMMU BBIIOJHEHHON paBGOThbI
(okasaHHOM ycayry). YObITKM BO3MELIAIOTCSI B CPOKM, YCTAHOBJIEHHbIE IJISI YIOBJIETBOPEHMSI COOTBETCTBYIOLIMX TPeOGOBaHMIA TOTPeOUTEIIS.

2. lleHa BBIMOJHEHHON PabGOThI (OKA3aHHONM YCJIYTH), BO3BPAIIAEMasi OTPEOGUTEITIO TIPU OTKas3e OT VCIIOIHEHMsI IOTOBOPA O BBIIOJIHEHUM PaGOThI
(OKa3aHMM YCIIYTH), & TAKKE YUUTHIBAEMAs! [PV YMEHbIIeHNN I€HbI BBITIOJIHEHHOI PA6OTHI (OKA3aHHOM YCITYTH), ONPEAESIETCSI B COOTBETCTBUM C ITyHKTaMM 3,
4 1 5 cratby 24 HacTOAIIETO 3aKOHA.

(8B pen. DepepasnbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBanusl, CBSI3aHHbIE C HEIOCTATKAMM BBIIIOJHEHHONM pabOThI (OKA3aHHOM YCJIyTy), MOTYT ObITh NPENbSIBJIEHbI IPY HNPUHITUM BbITOJHEHHOM
paboTbl (OKa3aHHON YCIyI¥M) WM B XOLE BBIMOJHEHMs] paboThl (OKasaHMsl yCIyru) JimbO, eciM HEeBO3MOKHO OBHAPYKUTh HENOCTATKM IPU TIPUHITUI
BBITIOJIHEHHOV PaGoThl (OKAa3aHHOI YCIIyTH), B TEUEHME CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIVM ITYHKTOM.

TMoTpe6uTess BIpaBe MPeRbsIBISATL TPEOGOBAHNSI, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHOM PaboThl (OKA3aHHOM YCIIYTH), €CJIM OHM OGHAPYIKeHbI B
TeYeHye TapaHTUITHOTO CPOKa, a IIPU €ro OTCYTCTBUM B PAa3yMHbIN CPOK, B MpeNeiax ABYX JIET CO JHsI IIPUHSTHUSI BBITOJIHEHHON PAabOThl (OKa3aHHOM YCIIYTH)
WM TIATY JIET B OTHOLIEHUM HEOCTATKOB B CTPOEHUM U MHOM HEJBVKMMOM MMYILIECTBE.

(1. 3 B pex. @enepasbHoro 3akona ot 17.12.1999 N 212-D3)

4. VcnonHuTeN b OTBEYAEeT 3@ HELOCTATKM PaBOThI (YCIYTH), HA KOTOPYIO He YCTAHOBJIEH TapaHTMIHbIA CPOK, €C/IY MOTPeBuUTeb JOKAKET, YTO OHU
BO3HVKJIM [0 €€ TIPUHSITHST UM WJIM TI0 TIPUIMHAM, BOSHUKIIIMM IO 9TOTO MOMEHTA.

B orHoteHnu paboTsl (yCayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUIHBIN CPOK, VICIIOJIHUTEb OTBEYAeT 3a ee HeNOCTAaTKM, eC/ He JOKAXKET, YTO OHM
BO3HVKJIM TOCJIE TIPUHSITHS PABOThI (YCIyrH) HOTpeGuTesieM BCJIEACTBIME HAPYIIEHMST UM MPAaBMII UCIOIb30BaHMsI pesysbrarta paboTsl (YCIyTH), NeiCTBUIL
TPETHUX JIALL VJIX HETIPEOLOIVMON CHUJIBL.

(1. 4 BBeneH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-33)

5. B wryyasx, Korga mpemyCcMOTPeHHbIN JOrOBOPOM TapaHTMIHbIA CPOK COCTABJISIET MeHee [BYX JIeT (IISATM JIeT HAa HEABVKMMOE MMYLIECTBO) U
HemoCTaTkM paboThl (yCiayru) oGHapyskKeHbl NMOTpeOMUTesIeM IO MCTEYEHMM TFapaHTMIHOTO CpoKa, HO B IpedesiaX ABYX JjeT (TSITU JieT Ha HeIOBVDKMMOe
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MMYIIECTBO), MOTPeGUTENb BIIpaBe MPENbSIBUTH TPeGOBaHMS, MPENyCMOTPEHHbIE MYHKTOM | HACTOSIIEN CTaTby, eC/M HOKAXKET, UTO TaKyue HeLOCTaTKU
BO3HVKJIM JO TIPUHSITHSI MM pe3ysibTata paboThl (YCIYTHM) MM 1O IPUYMHAM, BOSHUKILIMM [0 9TOTO MOMEHTA.
(m. 5 BBemen @epepasnbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISIBJIEHMS CYILECTBEHHBIX HENOCTATKOB pPabOThl (YC/AYrM) MOTPEOUTENb BIpaBe IMPEIbSBUTb MCIOJIHUTENO TpeGOBaHME O
6e3BO3ME3HOM YCTPAaHEHMY HENOCTATKOB, €C/IM JOKaXKeT, UTO HEMOCTATKM BOSHMK/IM O NPUHSATHMS UM pesyiabrara paboThl (YCJIYrM) WIM MO MPUYMHAM,
BO3HMKIIMM [I0 3TOrO MOMEHTa. DTO TpeGOBaHME MOKET ObITb MPEIbsSBICHO, €C/IY TaKue HEeMOCTAaTKM OGHAPYKeHbI N0 MCTEYeHMM ABYX JeT (ISATH JIeT B
OTHOLIIEHUM HEBMKMMOTO MMYILIECTBA) CO AHS MPUHSTHUS pesysibraTa paboTsl (YCJIyTHu), HO B IIpeesiaX YCTaHOBJIEHHOI'O Ha Pesy/ibTaT paboThl (YCJIYTM) CpoKa
CIy>kObl WM B TEUEHME JECSTH JIET CO AHS TPUHSTUS pesysibrata paboTbl (YCIyru) MOTpeGuTesieM, ecyiv CPOK CIYKObl He ycTaHOB/ieH. Ecim maHHOe
Tpe6OBaHMe HEe YOOBJIETBOPDEHO B TeUEHME [ABAALATY [OHE CO IHS €ro MpembsBeHys MOTpeOuTeeM Wi OOGHAPYKEHHbI HEIOCTATOK SBJISIeTCS
HEYCTPaHVMBIM, IIOTPe6GUTEITH IT0 CBOEMY BbIOODY BIIPaBe TPeOGOBATh:

(B pen. @epepanpHOro 3akoHa or 17.12.1999 N 212-03)

COOTBETCTBYIOLIETO YMEHBIIIEHVS LIeHbI 3a BBINOHEHHYIO paGoTy (OKa3aHHYIO YCIIYTY);

BO3MellIeHMsI TOHECEHHBIX MM PAcXOfOB IO YCTPaHEHMIO HEIOCTAaTKOB BBIIIOJIHEHHON paGoOThI (OKa3aHHOW YCJIYyTM) CBOMMM CMJIAMM WJIM TPETbUMU
JIMLAMM;

OTKasa OT UCIIOJIHEHVISI IOTOBOPA O BBITIOHEHVHM PaGOThI (OKA3aHMM YCIIYTH) U BOMEIIEHNS! YObITKOB.
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CtaTbs 30. CpoKM yCTpaHeHUsA HeJOCTaTKOB BbINONHEHHOM PaboThl (OKa3aHHOW ycnyru)

Hemocrarky pa6oTs! (YCIIYTH) JODKHBI ObITh YCTPAHEHbI MCIIOJHUTEIEM B Pa3yMHbIN CPOK, Ha3HAUEHHBIII HOTpebyuTeIeM.
(8B pen. depepasbHOro 3akona ot 17.12.1999 N 212-03)

A63ar nckmoueH. - @epepasibHbiit 3akoH o1 17.12.1999 N 212-D3.

HasHaueHHbI TOTpeGKTENEM CPOK YCTPAaHEHMsI HEOCTATKOB TOBapa YKasbIBAETCS B JOTOBOPE WIIM B MHOM IOANMCHIBAEMOM CTOPOHAMM JOKYMEHTe
J160 B 3asIBJIEHVM, HAIIPaBJIEHHOM IIOTPeGUTEeIeM UCTIOTHUTEITIO.
(8 pen. ®enepanbHOro 3aKkoHa ot 25.10.2007 N 234-D03)

3a HapylleHMe MpeayCMOTPEHHBIX HACTOSIIEN CTaTbeii CPOKOB YCTPAHEHMs] HEeIOCTATKOB BBIMOJHEHHONM paboThl (OKAa3aHHOM YC/IYTM) UCIIOIHATEIb
YIUIAYMBAeT MOTPEGUTEITI0 3a KaXKOblii JeHb MPOCPOYKM HEYCTONMKY (TEHI0), pasMep M TMOPSAOK MCUMCIIEHMS KOTOPOU OMPENesISIIOTCS B COOTBETCTBUM C
IYHKTOM 5 crarby 28 HacTOsIIero 3akoHa.

B wiyyae HapylieHus ykasaHHbIX CPOKOB IOTPeOUTE/b BIIpaBe MPeAbsIBUTh MCIIOJHUATEIIO MHble TpeGOoBaHus, IPeqyCMOTPEeHHbIe myHKTamu 1 u 4
crarby 29 HacTosILero 3akoHa.

CrtaTbs 31. Cpoku yaoBneTBopeHus oTaenbHbIX Tpe6oBaHU noTpebutens

1. TpeboBanus morpeburessi 06 yMeHbIIEHUM LieHbI 3a BBINOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYIY), O BO3MELIEHMM DPacXOLOB IO YCTPAHEHUIO
HEIOCTAaTKOB BBIMOJHEHHON PaboThI (OKa3aHHO YCIyry) CBOMMM CHJIAMM WJIM TPETBMMM JIMLAMM, & TaKKe O BO3Bpare YIUIAYeHHO 3a pabory (ycryry)
[IEHEeKHOV CYMMBbI U BO3MEILEHNMH YObITKOB, IIPUYMHEHHBIX B CBSI3M C OTKA30M OT MCIIOHEHVST JOTOBOPa, MPeLyCMOTPEHHbIe MyHKTOM 1 cTaTtbu 28 u myHKTamm
1 n 4 crateu 29 HacTosIIIer0 3aKOHA, TTOAJIEKAT YAOBIETBOPEHNMIO B JeCSITUIHEBHBIN CPOK CO JHS IPEIbSIBIEHNSI COOTBETCTBYIOIIErO TPeGOBaHMSI.

(B pen. ®enepanbHOro 3aKkoHa ot 21.12.2004 N 171-03)

2. TpeboBaHust notpebutenst o 6e3BO3ME3THOM M3TOTOBJIEHMM APYroil Bely M3 OJHOPOLHOTrO Marepuasa TaKoro ke KayecTBa MM O NMOBTOPHOM
BBINOJIHEHMYM PA6OThI (OKA3aHMM YCJIYTHM) MOAJIEXKAT YIOBIETBOPEHMIO B CPOK, YCTAHOBJIEHHbIN JI1 CPOYHOTO BBIMIOIHEHMsI paboThl (OKasaHus yCIyTu), a B
cjIydae, €CJIM 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHbI JOTOBOPOM O BBINOJIHEHMM PaboThl (OKa3aHMM YCIYIM), KOTOPbIM Obll HEHafIesKalle
MCIIOJIHEH.

3. 3a HapylleHMe MMPenyCMOTPEHHbBIX HACTOSILEN CTaThell CPOKOB YOBJIETBOPEHMS OTAEIbHBIX TPEGOBAHMUIA TIOTPEGUTEIIST UCIIOIHUTEN b YIUIAUMBAET
MOTPEOUTEITIO 33 KaXKIbI IE€Hb MPOCPOUKM HEYCTONKY (MEHIO), pasMep M MOPSHAOK MCUMCIIEHMST KOTOPOU OIPEEJISIFOTCS B COOTBETCTBUM C ITYHKTOM 5 CTaThu

28 Hacrosiero 3akoHa.

B ciyyae HapyleHyust CpOKOB, YKa3aHHBIX B IyHKTaxX 1 ¥ 2 HACTOsILel CTaTby, MOTPEOUTENb BIPaBe NPEAbSIBUTh VCIOIHUTEIIO VHble TPeGOBaHNS,
npenycMoTpeHHble myHKToM 1 cratby 28 u mynkramu 1 n 4 cratbu 29 HacTosiiero 3akoHa.

Cratbs 32. lpaBo noTpebuTensi Ha oTkas OT UCNOJSTHEHUA [OrOBOPa O BbINOSIHEHUU PaboT (OKa3aHUM yCnyr)
(8B pen. depepanbHoro 3akona ot 21.12.2004 N 171-03)

IMorpebutens BrpaBe OTKAa3aTbCsl OT MCIOJIHEHVs JOTrOBOpa O BBINOJHEHMM DAboT (OKa3aHMM YCIYr) B Ji060e BpeMs NPy YCJIOBUM OILIAThI
MCTIONHMTENO (DaKTMUeCKY IOHECEHHBIX MM PAaCXO[OB, CBSI3aHHBIX C MICIIOJIHEHMEM 00513aTe/IbCTB 10 JAHHOMY JOTOBODY.

CTtaTbs 33. CMeTa Ha BbINonHeHUe paboThl (OKa3aHue ycryru)

1. Ha BbinonHeHne paboThl (OKaszaHue yCIyri), IpeayCMOTPEHHO JOTOBOPOM O BBIMOJIHEHUM PabGOThI (OKa3aHMM YCIYTH), MOXKET ObITh COCTaBJIeHa
TBepAast Wi IPUOIU3UTENbHAST CMEeTa.

CocraiieHne Takoil CMeTbI 110 TpeGOBaHI/IIO HOTpeGMTeJ’IH VJTV VICTIOJTHUTEJISE 00sI3aTebHO.
2. Vcnonuutenb He BIIpaBe TpeGOBaTb YBeJIMYEeHUsI TBeleOﬁ CMEeThI, a HOTpeGMTeHb - €€ YMeHblIeHMsda, B TOM 4YucCjie B Cjly4yae, Koraga B MOMEHT

3aK/IIOYEHMA OOTrOBOpa MCKIIK0Ya/JIaCb BO3MOXKHOCTD IMPeayCMOTPETb TMOJTHBI/I OGBEM MOAJIEXKAIIMX BBINOIHEHUIO paGOT (OKaBaHM}O YCJ'IYF) I HEOOXOMMMBIX
[JIS1 9TOr0 pacxomoB.
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VcnonumTens MMeeT mpaBo TPeGOBaTh YBEIMUYEHVS] TBEPLOW CMETBI MPY CYLIECTBEHHOM BO3DACTaHMV CTOMMOCTM MAaTepuasioB M 06ODPYIOBaHMS,
NPeIOCTaB/ISIeMbIX MCIIOMHUTENIEM, a TAKKe OKa3bIBaeMbIX €My TPETbMMM JIMLIAMM YCIIYT, KOTOPOE Hesb3si ObIIO MPeLyCMOTPETh IIPY 3aK/IIOUeHN) JOroBOpa.
ITpu oTKa3e HOTpeGuUTeIsT BHIOTHUTD 3TO TPeBOBaHE UCIIONMHUTENb BIIPABe PACTOPIHYTh JOTOBOD B CYAE€GHOM MODSIAKE.

(1. 2 B pex. @epepasbHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecyi BO3HMKIIA HEOBXOAMMOCTD BBITIOJHEHVSI IOTIOIHUTENbHBIX PaboT (OKa3aHMsI SOTOIHUTEBHBIX YCIYT) U TIO 9TOM MPUYMHE CYLEeCTBEHHOTO
IPEBBILIEeHNSI TIPUOIM3UTELHONM CMETBI, MCIIOJHUTEN b 06sI3aH CBOEBPEMEHHO Mpenynpenutb 06 3tom morpeburesisi. Ecym morpeburesb He fan comiacue Ha
IpeBbIIlIeHNe IPUOIM3UTEILHOM CMEThI, OH BIIPaBe OTKA3aTbCsl OT MCIIONHEHMsT JOroBopa. B aTom ciydae mcronHuTeN b MOXKeT TpeGOBaTh OT MOTPEOUTEST
YIUIaThI LIEHbI 3@ BBINOJIIHEHHYIO PaboTy (OKa3aHHYIO YCIyTy).

Vcnonuutens, CBOEBPEMEHHO He MpenyNpeAuBLINI MOTPEOUTENST O HEOOGXOAMMOCTH IPEBbILIEHNST MPUOIM3UTENIbHON CMeThl, O0sI3aH MCIIOHUTD
JIOTOBOD, COXPaHsist IIPaBO Ha OILIATy paGoThl (YCIyrK) B pefesiaX NpUOIM3UTEIbHOM CMEeThI.
(. 3 BBemen PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BbinonHeHue paboTbl U3 maTepuana MCnonHuTens

1. VicionHuTenb 06si3aH BBIOIHUTL PaGoOTY, ONpPeZieJIeHHYI0 JOTOBOPOM O BBIOJHEHNM PaboThl, M3 CBOErO MaTepuasa ¥ CBOMMM CPECTBAMM, €C/IN
MHO€ He IPeIyCMOTPEHO JOTOBOPOM.
(B pen. DepepanbHoro 3akona ot 17.12.1999 N 212-03)

VicrionunTens, IPefOCTaBMBIINIT MaTEPHaI IJisl BBITOIHEHNsT paGOoThI, OTBEYAET 3a ero HeHayleskallee KayeCcTBO 110 HPaBIIaM 00 OTBETCTBEHHOCTU
[POJABLA 3@ TOBaphl HEHA/IEKAILIETO Ka4eCTBa.
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MarepuaJt UCIIOJIHUTEJISI OTUIAYMBAETCSI MOTPEOUTEIeM TIPU 3aKJIFOYEHMM YKAa3aHHOTO JOTOBOPA MOJHOCTHIO WM B Pa3Mepe, YKasaHHOM B JOTOBODe
O BBINOTHEHNY PAGOTHI C YCJIOBMEM OKOHYATEIbHOTO pacyeTra NPy MOTydYeHMy MOTpeGuTesIeM BbIIOIHEHHON MCIONHUTENIeM paGoThl, €C/I MHOV MOPSIOK
pacyeToB 3a MaTepyuas MCIOIHUTEIISI He IPeLyCMOTPeH COMIallIeHeM CTOPOH.
(8B pen. depepasbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciryuasix, IpesyCMOTPeHHbBIX JOTOBOPOM O BBITIOJIHEHMM PaGoThI, MaTepuasl MOXKET GbITh MPeNOCTaB/IeH UCIOIHUTENIEM IIOTPEBUTENTIO B KPEINUT.
[Mowienyiolee M3MeHeHKe [eHbI PO CTaBIeHHOTO B KPEAUT MaTepuasia UCIIOJHUTENISI He BIedyeT 3a co60ii mepepacyera.
(8B pen. depepasnbHOro 3akona ot 17.12.1999 N 212-03)

4. MaTEpI/IEUI VICIIOJIHUTEJT N HEOﬁXO,ElI/[M])Ie AJIs1 BBITIOJTHEHMST pa6OTbI TeXHNYECKMEe CpencrBa, MHCTPYMEHTbI M IIpo4vyee OOCTAB/IAOTCI K MECTY
BbITIOJTHEHUST pa60T VICIIOJTHUTEJIEM.

CrtatbsA 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewblo) NnoTpeduTtens

1. Eciu pa6oTa BBIMOJHSIETCS MOMTHOCTBIO MM YAaCTMYHO 13 Marepyasa (C Bellbio) MOTPeOGUTesI, VICIIOMHUTEIb OTBEYAeT 33 COXPAHHOCTb 3TOrO
Marepuasa (Belu) U MpaBUIbHOE ero UCIOIb30BaHMe.

Wcnonuurtens o6si3aH:
MPeayPeanTDb IIOTPEOUTEIISI O HEITPUTOLHOCTY WY HELOOPOKaYe CTBEHHOCTH MePeJaHHOro MOTpebuTeieM MaTepuaa (Belm);
MPEeACTaBUTh OTYET 06 M3PaCXONOBaHMY MaTepuasa 1 BO3BPaTUTh €ro OCTATOK.

B cstyyae mosHOV MM 4aCTMYHOM yTPaThl (TIOBPEsKAEHMS) MaTepuasa (Bel), MPUHSATOTO OT MOTPEBUTEIS, UCTIOIHUTENb 00s13aH B TPEXJHEBHbBIN CPOK
3aMeHUTb €ro OJHOPOAHBIM MaTepuasioM (Bellbl0) aHaJOTMYHOIO KayecTBa M IO KeJaHMIO MOTPeGUTeNss M3rOTOBUTD M3[eNie M3 OSHOPOLHOIO Marepuala
(Bemy) B pasyMHbI CPOK, a TPM OTCYTCTBMM OFHOPONHOIO Marepuasia (Bely) aHaJOTMYHOTO KavyeCTBa - BO3MECTUTb NMOTPEOUTENTIO ABYKPATHYIO LieHY
YTpaueHHOro (IOBPEKAEHHOr0) Marepuasa (Beliy), a TAK)Ke pacxXoyipl, IOHeCEHHbIe TIOTpebuTeIeM.

2. llena yTpaueHHOro (MOBpesKIEHHOr0) Marepuasa (Belly) OMpPeNessieTCs, MCXOAS U3 LieHbl Marepuasia (Belly), CYLeCTBOBaBLIel B TOM MeCTe, B
KOTOPOM TpeGOoBaHye MOTPEGUTENIST JODKHO GbUIO GbITh YHOBIETBOPEHO MCIOIHUTENEM B I€Hb JOOPOBOJILHOTO YAOBIETBOPEHMSI TAKOTO TPeGOBaHMS WK B
JleHb BBIHECEHVsI CyIe6HOTO peleHus, ecm TpeboBaHme MoTpeGuTesst ZOGPOBOIBHO YIOBIETBOPEHO He GhUIO.

Llena marepuasa (BelLy), epefaBaeMOro MCIIOIHUTENIO, ONPEeSIeTCsl B OTOBOPE O BBIMOJHEHMY PAGOThI WM B MHOM JOKYMeHTe (KBUTAHLWN,
3aKase), MOATBEP)KAAIOLIEM ero 3aKII0UeHMe.
(8 pen. epepanbHoro 3akona or 17.12.1999 N 212-D3)

3. UcnonumTens 0CBOGOKAAETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO WIM YaCTUYHYIO yTpary (MOBpPeKAeHNe) mMarepuaia (Bey), IPUHSITOTO UM OT
OTPeGUTEsIsT, eC/ TIOTPeGUTENb MPenYIPEKIeH UCIoMHNTeIeM 06 0COBbIX CBOICTBAaX Marepuasa (Beliu), KOTOpble MOTYT IOBJIeUb 3a COG0Ii ero MOJHYIO
WIM YaCTMYHYIO yTpary (HOBpeskieHue) mmbo eciy yKasaHHble CBOJMCTBA MaTepyasia (Beluy) He MOIIM ObIThb OGHapy)KeHbI NpM HaJjIeXKallell MmpyeMke
MCIIOJTHUTEIEM 3TOTO MaTepuasa (Bern).

(B pen. @epepanbHoro 3akona ot 17.12.1999 N 212-03)

CrtatbA 36. O6A3aHHOCTbL UCMONHUTENSA UHOpMUpOBaTL NoTpedGuTens o6 o6GcToATeNbLCTBAX, KOTOPbIe MOrYT MOBMAUATL Ha
Ka4yecTBO BbINONHAEMOMN paboThbl (OKa3bIBaeMOW ycrnyru) Unu noene4vb 3a o601 HEBO3MOXHOCTb €€ 3aBepLUEHUs] B CPOK
(8B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Vcnonuurenb 06s13aH CBOEBPEMEHHO MHGOPMMPOBATh MOTPEOUTENST O TOM, YTO COOJIOfEHME yKasaHuil MOTPeOUTeNsT U MHble OBCTOSTEbCTBA,
3aBJCSILIYE OT OTPEGUTEIS, MOT'YT CHU3UTD KaueCTBO BBIIIOJIHSIEMOJ PaGOThI (OKa3bIBAEMOJ YCIIYTH) MJIM TIOBJIeYDb 32 CO60J HEBO3MOKHOCTD ee 3aBepIleHys B
CPOK.

(8 pen. ®expepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecim notpe6uresib, HECMOTPSI HAa CBOEBPEMEHHOe ¥ 060CHOBaHHOE MH(OPMMPOBaHME MCIOIHNUTENIEM, B Pa3yMHBI/ CPOK HE 3aMEHUT HeIlPUTOAHbIN
MM HeOOGPOKaueCTBEHHBI Marepya, He M3MEeHUT yKa3aHMil O CIoCco6e BbINOIHEHMST paboThl (OKa3aHUs YCayry) MO0 He YCTPAHUT MHBIX OOCTOSITENbCTB,
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KOTOpbI€ MOTYT CHU3UThH KaueCTBO BBIOIHSIEMOI PaboThl (OKa3bIBAEMOI YCIIYTH), UCIIOIHUTEIb BIIPABE OTKA3aThCS OT UCIIOIHEHMS JOTOBOPA O BBITIOIHEHUN
paboThI (OKa3aHMM YCIIYTH) ¥ TOTPEGOBATh ITOTHOTO BO3MELLIEHsI YObITKOB.
(8B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CrtaTbs 37. Mopsgok n chopmbl onnaTtbl BbINOMTHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. ®epepasibHbIX 3ak0oHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

TTorpebuTesb 06s13aH OMIATUTb OKA3aHHBIE MY YCJIYTU B MOPSIIKE U B CPOKY, KOTOPbIE YCTAHOBJIEHBI IOTOBOPOM C MUCIIOJTHUTEIIEM.
(uacTb nepsas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutesnb 06GSI3aH OIVIATUTbL BBIMOJIHEHHYIO JCIIOJIHUTENIEM B IIOJIHOM oObeMe paGoTy MHocsie ee MpuHSATMS nHoTpebutesnemM. C commacus
MOTpe6uTesNIst pabGoTa MOKET ObITh OIIaueHa MM TPy 3aKJIFOYEHM IOTOBOPA B TIOJIHOM pasMepe /I ITyTeM BbIIa4M aBaHCA.
(8 pen. depepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, or 21.12.2004 N 171-D3)

Omiara OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PaGOT) MPOM3BOAMTCS MOCPENCTBOM HAIMYHBIX WM OE3HAIMUYHBIX DPACYETOB B COOTBETCTBUU C
3aKkoHomaTebcTBoM Poccuiickoit Depepanmn.
(dacTb TpeThst BBefeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

IIpu mcnonb3oBaHuM HaMMYHONM (GOPMBI pacueToOB OIUIaTa TOBApoB (paboT, yciIyr) MOTpeOuUTeNleM NPOM3BOOMUTCS B COOTBETCTBMM C yKa3aHMEM
NpofaBLa (MCIOJHUTEISI) ITyTeM BHECEHMS HAJIMYHBIX JAEHEKHbIX CPeNCTB IPOJaBLy (MCIOIHUTENIO), MO0 B KPeAUTHYIO OPraHU3aLmio, MO0 IJIaTeXKHOMY
areHTYy, OCYILeCTB/IIOIEMY JIeITebHOCTb 10 IIPKeMy IuIaTexkeli Gpu3nueckux JmL, 6o GaHKOBCKOMY IJIATE)KHOMY areHTy (CyGareHTy), OCYILeCTBIISIOIEMY
IIesITeIbHOCTb B COOTBETCTBMM C 3aKOHOJATENIbCTBOM O GaHKax ¥ GaHKOBCKON JESITeIbHOCTM, €CJIM MHOe He YCTaHOBJIEHO (erepasbHbIMU 3aKOHAMM VN
VIHBIMM HOPMAaTMBHBIMM IpaBoBbIMM akTamyu Poccuiickont @enepauym. [Ipu atom obsizaTesbcTBa MOTpeGUTESIS TIepe], MPOoaaBLOM (MCIIOJIHUTeIeM) IO OIuIaTe
TOBapoB (paboT, YCIYyr) CUMUTAIOTCA MCIOJHEHHbIMM B DasMepe BHECEHHBIX [EHEXHbIX CPENCTB C MOMEHTA BHECEHMS] HAJIMYHBIX [IE€HEXKHBIX CPEeICTB
COOTBETCTBEHHO IPOZABLY (MUCIIOIHUTENIO), MO0 B KPEOUTHYIO OPraHM3alMIo, MO0 IUIATEXXHOMY areHTy, OCYLIEeCTBIISIIOLIEMY JIeSTeNIbHOCTb 10 IMpueMy
riareskelt hy3MIecKuX JnL, 160 GAHKOBCKOMY IIIaTESKHOMY areHTy (CyOareHTY), OCYILECTBIIIOIEMY JIeSITebHOCTb B COOTBETCTBYM C 3aKOHOJATEIbCTBOM O
6aHKax 1 6aHKOBCKO 1eSITeIbHOCTH.

(B pen. Denepanbhbix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CrtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3aHuA oTAeNbHbIX BUAOB yCcnyr

HOC]’Ie}lCTBI/I}I HapyuieHus yCJ'[OBI/IIZ AOTrOBOPOB 00 OKasaHuUm OTHOEJIbHBIX BUOOB YCIYT, €CJIM TaKye€ JOTOBOPLI IT0 CBOEMY XapaKTepy He MOoAIIagaroT Mo
HeﬁCTBMe HaCTOHU.[eI;’[ TJIaBbl, OIIPEOE/IA0TCA 3aKOHOM.

CrtaTbs 39.1. MpaBuna oka3zaHus oTAenbHbIX BUAOB YCNYr, BbINOMIHEHUA OTAENbHbIX BUAOB paboT noTpebutensam
(BBenmeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

TIpaBuia oka3aHMsI OTAEJIBHBIX BUIOB YCIIYT, BBIMOJHEHMS] OTAEJIbHBIX BUOOB paboT moTpeburesisiM ycraHasamBaroTcs [IpaBurenbctBomM Poccuiickoit
Depeparyn.

Mmasa IV. TOCYOAPCTBEHHAA 1 OBLIECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Crtatbs 40. ®eaepanbHbIv rocyfapcTBeHHbIN KOHTPONb (Hag3op) B obnacTtu 3alMThl NpaB notpedurtenen
(8 pen. depepanbHoro 3akona or 11.06.2021 N 170-D3)

1. DepnepasbHbli TOCYHapPCTBEHHbI KOHTPOJIb (HaA30p) B OOJACTM 3alUMTHI TpaB IOTPeOUTENell OCYLIeCTBIseTCS GenepaabHbIM OpPraHoM
MCIIOHUTEIBHOI BJIaCTH, YIIOMHOMOYeHHbIM [IpaBuresbecTBoM Poccnitckoit Denepannu (najee - oprad rocyLapCTBEHHOTO Haz30pa).

2. IlpenmeTom denepaabHOrO roCyIapCTBEHHOTO KOHTPOJIS (HaL30pa) B 061aCTH 3allUThI IIPaB MOTPEGUTENIEN IBISIFOTCS:

1) cobnonenyie M3TOTOBUTENISIMM, VCTIONHUTEISIMM, TTPOJABLAMM, YIIOJHOMOYEHHBIMIM OPraHU3aLMSIMM WM YIIOJTHOMOYEHHBIMY MHIMBYUIYaIbHBIMU
MpeANPUHMMATENISIMY, UMITOPTEPAMM, BJIaJIe/IblIAMI arperatopoB 00s3aTe/IbHbIX TPEGOBAHMIA, YCTaHOBIEHHBIX HACTOSIIMM 3aKOHOM, APYTMMM (defepanbHbIMU
3aKOHAMM M MHBIMM HOPMAaTMBHBIMM IPaBOBbIMM akTamu Poccuiickoit Denepanym, a Takske akTamiu, COCTABISIOUMM TPaBo EBPas3uiickoro 3KOHOMMUYECKOTO
C0103a, PEry/IMpyIOIIMMI OTHOLIEHMST B 06JIaCTH 3aLLUThI IPaB MOTpeGuTeeNt;

2) cobiomeHne WM3TOTOBUTENIEM, MUCIIONHMUTENeM (JIMIOM, BBIMONHSIOWMM GYHKIMY MHOCTPAHHOTO WSTOTOBUTENISI), MPONABIOM TpeGOBaHMIA,
YCTaHOBJIEHHBIX TEXHUUYECKMMM DErJiaMeHTaMM, Win OBsI3aTesbHbIX TPeGOBaHMI, MOMJIEKAIINX TPUMEHEHMIO O IHS BCTYIUIGHMSI B CHITY TEXHUYECKUX
persaMeHTOB B cooTBeTCTBMY ¢ DefepabHbIM 3akoHOM OT 27 mekabpst 2002 roga N 184-D3 "O TexHmuecKOM peryimpoBanmu’;

3) cobmomeHye MPOJAaBLiAMy ¥ Biafe/bliaMyi arperaTopoB OOs3aTesIbHBIX TPeGOBaHMII K MapKMPOBKE TOBAapOB CPENCTBaMM MIAEHTMMKALMM, K
nepefade MHbOpPMALUMK B TOCYAApCTBEHHYIO MHGOPMALMOHHYIO CHCTEMY MOHMTOPMHTA 33 OGOPOTOM TOBapOB, MOAJIEKALIMX OO0s3aTebHOJ MapKUPOBKE
cpencrBaMy MAEHTUOWKALMM, M UHBIX TPeGOBAaHMI, CBS3aHHBIX C OGOPOTOM TOBapOB, MH(OPMAIMS O KOTOPHIX MOMAJIEXKUT BHECEHWIO B YKa3aHHYIO
rOCYIApPCTBEHHYIO MH(POPMAaIMOHHYIO cucTeMy B cooTBeTcTBuu ¢ DemepanbHbiM 3akoHOM oT 28 mekabps 2009 roma N 381-03 "O6 ocHoBax
rOCYHIApCTBEHHOTO DPEryMpoBaHus TOProBoii aesitesibHOCTM B Poccuitckoit @enepaunu’’, @enepanbHbiM 3akoHOM OT 13 mioHs 2023 roma N 203-@3 "O
rOCYIapCTBEHHOM PEry/MPOBaHMy MPOM3BOLCTBA M 060pOTa TAabauyHbIX M3LEJMI, TAGAUHOI MPOLYKLMM, HUKOTUHCOLEPSKAIIeH MPOSYKIMYA U ChIPbsI AJIS X
npousBoncta’, MemepasbHbIM 3aKOHOM OT 22 HOsi6pss 1995 roga N 171-®03 "O rocymapCTBEHHOM pEryJMpOBaHMM MTPOM3BOACTBA ¥ 060pOTa 3TUIIOBOTO
CIIUPTa, AJIKOTOJIbHOM M CIIMPTOCOAEP KAIIEN MPOLYKLMM U 06 OrpaHMuYeHMy TMOTpeGseHus (PaciuTHs) ajKOrOJbHOM MPOAYKIMKU', 32 UCKITIOUEHMEM TaKUX
06s13aTeIIbHBIX TPEGOBAHMI, OTHOCSIIMXCS K MPEIMETY PEerMOHAIBHOTO TOCYLAPCTBEHHOTO KOHTPOJIST (HAaZ30pa) B 06IACTY POSHUYHOM TPOLAXKN aJIKOTOJIbHOM
M CIIMPTOCOLEpsKallieil MPORYKIMM U (hefepasbHOrO TOCYAapCTBEHHOrO KOHTpPOJST (Haj3opa) B OGNACTM MPOM3BOACTBA M 06OPOTA STMIOBOTO CIMPTA,
aJIKOTOJIBHOI ¥ CIIMPTOCOMEP3KAILEH TTPOIYKLIMN.

(nm. 3 BBemeH Penepanbubiv 3akoHoM OT 04.08.2023 N 474-03)
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3. Oprauusanust u OCyIIecTBiIeHre (herepasbHOr0 roCygapCTBeHHOTO KOHTPOJIS (HAa#30opa) B OGIACTy 3alUThI TIPaB IIOTPEBUTENIeN PeryampyroTcs
®DepnepanbubiM 3akoHOM OT 31 wmions 2020 roma N 248-03 "O rocygapcTBEHHOM KOHTpoJie (Haf3ope) M MYHMIMIAIbHOM KOHTpose B Poccuiickoit
Denepanyn’.

4. Tlonosxkenre o QenepajbHOM TOCYZAPCTBEHHOM KOHTpOJie (Haa3ope) B OOGIacTM 3alUThI TpaB HOTpebuTeseit yTBepskaaeTcs IIpaBuTenbCcTBOM
Poccuiickon @epeparym.

5. B mososkeHun o GenepasbHOM TOCYAapCTBEHHOM KOHTPOJIe (Hai30pe) B 06IacTy 3alyThl [PAaB MOTPEGUTENIENl YKasbIBAIOTCS HAVMEHOBaHME 1
CTPYKTYpPHbIE 37IEMEHThI TEXHINUYECKOTO pernaMenTa 1 (M) 06s13aTesbHbIX TpeGOBaHMA, MOAJIesKAIMX [IPYMEHeHHIO 0 AHS BCTYIUIEHVSI B CYITY TEXHUYECKUX
perjameHTOB B cootBeTcTBMM ¢ DemepanbHbiM 3akoHoM OT 27 mekabpsa 2002 roga N 184-03 "O TexHMUECKOM peryimMpoBaHmu’’, OLleHKa COBIIONEe s KOTOPBIX
OCYILECTB/ISETCS B paMKkax (emepajbHOrO TOCYZapCTBEHHOrO KOHTPOJsA (Hamsopa) B OOIACTM 3al[UThl MpaB IOTPeGUTEsNei, a Takske BUIbI MPOAYKIIMM,
SIBJISTIOILME CsT OObeKTamMy (efiepaabHOrO TroCyAapCTBEHHOTO KOHTPOJIS (HaA30pa) B 06/1aCTy 3aLUThI ITPaB MOTpeOuTeNeit.

6. OpraH rocymapcTBeHHOTO HaJ30pa €KerofHO I'OTOBUT TOCYIAapCTBEHHBI JOKJAL O 3auuTe mpaB norpebureneir B Poccuiickoit Penepaiym B
ropsiake, ycraHoBieHHoM [IpaBurenscTBom Poccuiickoint Peneparym.

7. OpraH rocyfapCTBEHHOTO Ha/i30pa BIpaBe O6pallaThCsl B CYA C 3asBJIEHMSIMM B 3alMUTY TPaB MOTPEGUTENIEN M 3aKOHHBIX MHTEPECOB OTHEIbHBIX
notrpebuTesneii (Ipymmbl nMoTpebuTesiell, HeONpeneIeHHOTO Kpyra NoTpe6uTeseii), a Tak)ke C 3asBIEHMSIMU O JIMKBUIALMM M3TOTOBUTENS (MCIIOTHUTEIIS,
[POZIAaBIIA, YIIOJIHOMOYEHHON OpraHu3alym, MMIIOpTepa, Bafesblia arperartopa) Jnbo O MpeKpalleHn JeSTeIbHOCT UHAMBUAYAJILHOTO NMpeqIpUHIMMATEIs
(YIOJIHOMOUYEHHOTO MHAVBUAYAIbHOTO MPEANPUHMMATENIS) 3a Tpy6oe (MOBJEKILIee CMEPTh MJIM MAacCOBbIE 3a60IeBaHNs, OTPABJIEHNS JIIOLEN) HapyILeHue TIpaB
norpeéuTenein.

8. OpraH TOCYyOapCTBEHHOI'O Hajs3opa B IOpsAKe, YCTAaHOBJIEHHOM 3aKOHOLATEe/IbCTBOM Poccuiickoit CDe/:Lepaumm, MOKeT ObITb NpUBJICYEH CYOOM K
y4yaCTUIO B [eJie, a TaK)Ke BIIpaBe BCTYIIaTb B OeJI0 IO CBOEeJl MHMULMATUBE WJIU 110 MHULMATUBE JinL, Y4aCTBYIOIIMX B OeJie, OJI JauM 3aK/IIO4YeHMs 110 ey B
LeJIIX 3alUThI IIpaB HOTpeGI/ITeJ’Ieﬁ B paMKax I'pa’kaOaHCKOro WM aIMMHUCTPATUBHOIO CYyAOIIPOM3BOACTBA.

9. OpraH rocynapcTBeHHOTO Haf30pa BIIPaBe JABaThb Pa3bsCHEHMsI MO BOMPOCAM MPUMEHEHVS] 3aKOHOB M MHBIX HODMATMBHBIX MPaBOBBIX aKTOB
Poccwuiickoit Depepatiny, perympyronmx OTHOIIEHS B 06/1aCTy 3allMThI IIPaB MOTPeOUTEIIEN.

10. KoncynbrupoBanue, mpodmaakTMueCcKuii BU3UT, HaOIIOLEeHMEe 3a COOIOfeHMeM O0O6si3aTeIbHbIX TPeGOBaHMIA, BbIE3AHOE O6C/IeNOBaHME MOTYT
MPOBOAUTHCST (peepasbHbIMU TOCYIAPCTBEHHBIMM YUPEKIEHUSIMM, IMOJBEAOMCTBEHHBIMM OPraHy TOCYJAPCTBEHHOTO HaA30pa, B MOPSIAKE ¥ CIIyYasx,
YCTaHOBJIEHHBIX IIOJIOKEeHMEM O (efiepasbHOM rOCyAapCTBEHHOM KOHTpOJIe (Hazi30pe) B 06/IaCTy 3allUThI [IPaB IOTpebyuTeseit.

Crtatba 41. O6a3aHHOCTb U3rotoBuUTens (MCI'IO.HHMTEJ'IH, npoaaesua, yI'IOﬂHOMO"IeHHOﬁ opraHusauMm UnuM ynosiHOMo4YeHHoro
MHOMBMAYarNbLHOro npeanpuHMMAaTensi, WMMNopTepa, BRagenbua arperatopa) NoO NpPeAOCTaBMEHUIO WHdopmauun opraHy
rocygapcTtBeHHOro Hagsopa
(8 pen. MenepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

(8 pen. @epepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

UsroroBuresib (MCIIONHATENb, TIPOLABEL], YIIOJHOMOUYEHHAsI OPraHM3aLysl WM YIOJHOMOUYEHHbI MHAMBUAYAIbHBIN HNPENPUHUMATENb, MMIIOPTED,
BJIafieJiel], arperartopa) 1o TpeGOBaHMIO OpraHa IOCYAapCTBEHHOIO Ha[30pa, ero JOJDKHOCTHBIX JIMIL 00s13aH IPENOCTaBUTh B YCTAHOBJIEHHBI MMM CPOK
IOCTOBEpHbIE CBENEHMs], JOKYMEHTAIMIO, OObSICHEHMSI B MUCbMEHHOW 1 (M) YCTHOM (opme U MHYIO MH(DOpMAaLMiO, HEOBXOAMMYIO [JIsl OCYILECTBIEHMS
OpraHoM roCyLapCTBEHHOTO HaZ30pa U €ro JOJDKHOCTHBIMM JIMLIAMM IIOJTHOMOYMIA, YCTAHOBJIEHHBIX 3aKOHOATebCTBOM Poccuitckoit Denepanym.

(B pen. @enepasbHOro 3akoHa ot 29.07.2018 N 250-03)

CrtaTbs 42. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CtaTbs 42.1. lonHOMOYMSA BbICLUMX UCNOJNHUTENbHbIX OpraHoB cy6bekToB Poccuiickon ®deagepauum B obnactu 3awmtbl npaB
notpebutenen
(8B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenmena DenepanbubiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbIcmMii MCIIOMHUTENbHBI OpraH COOTBETCTBYIOLIEro cyobekra Poccuiickoit Demepaiimyt OCYILIECTB/ISIET MEPOTPUSTHSI TI0 peaym3arini,
06eCIeueHnIo 1 3aLyMTe [paB HOTpebuTesIeN U B IIpeeiax CBOMX MOTHOMOYNIT IIPUHMMAET OIpeJeIeHHbIE MepHI.
(8B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B uensax copeiicTBMs 3allMTe NMpaB NMOTpeGuUTeseli UCTIONHUTEIbHbIE OpraHbl cyobeKToB Poccuiickoii @enepanyy pa3pabaThIBalOT pernoHaabHbIe
MPOrpaMMBI IO 3aLMTe MPaB MOTPeGUTeIeN M OKas3bIBAIOT COAENCTBME OpraHaM MeCTHOTO CaMOYTpPaB/IeHMsI U OOLIeCTBEHHbIM O6beIMHEHNSM TIOTpeGUTe el
(MX accoumauysM, Col03aM) B OCYILECTBIEHUM VMU 3aILUThI TIPaB MOTPeGUTeIei.

(n. 2 BBeen DepepanbHbiM 3akoHOM OT 18.03.2019 N 38-03; B pen. DepepasnbHoro 3akona ot 08.08.2024 N 232-03)

3. Opral rocymapCTBEHHOIO Ha[30pa yTBEPXKAaeT METOAMYECKMe PeKOMeHAalyyM 10 paspaboTKe M peajusalyy PerMOHaJIbHbIX ¥ MYHULIMIIAIbHBIX
MPOrpamm IO 3allATe MPaB MOTPeGUTeNeit.
(1. 3 BBezeH @epepasibHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Crtatbs 42.2. lMepepaya ocCyleCTBNEHUS MOSIHOMOYMUI OpraHa rocyAapCTBEHHOro HaA3opa WCMOMHUTENbHbIM OpraHam
cybbekToB Poccuiickon ®epepauum

(8B pex. DepepasnbHoro 3akona ot 08.08.2024 N 232-03)

TMonHoMouMsi opraHa rOCYAapCTBEHHOTO Hazisopa IO OCYIIECTBAEHMIO (eoepaJbHOr0 TOCYJApCTBEHHOrO Haa3opa B OOGJIACTM 3alIUThI IIPaB
nmoTpe6uTesIell MOTYT IepefaBarhbCs 1)1 OCYLIECTBIEHMS UCTIOJIHUTE/IbHBIM OpraHam cy6bekToB Poccuiickoi ®emeparym nocranosiedusmu [IpaBuTesnbcTsa
Poccuiickoit Degepauny B mopsiike, ycraHoBjieHHOM DenepanbHbiM 3akoHOM OT 21 mekabps 2021 roma N 414-03 "O6 o6iimx MPUMHLMIIAX OpraHU3aLyn
my6MYHO BiIacTu B cy6bektax Poccuiickoi ®epeparyn'.
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CrtaTbs 42.3. Nopgaya u paccMmoTpeHue obpalleHuin noTpeduTenen
(BBeneHa DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

1. O6pauieHne noTpeduTeNISI MOXKET OBITH HANpPaBjIeHO B MMUCbMEHHOV ¢Gopme Ha OGyMaKHOM HOCHTeNle WM B 3JIEKTPOHHOM ¢opme B opraH
rOCyIapCTBEHHOTO Haz30pa, VHble YIIOJHOMOUYEHHbIe (efepabHble OpraHbl MCIIONTHMUTENbHOJ BJIACTHM, MCIOIHMTENbHBII OpraH cyowbekra Poccumiickoit
®Depepatyn GO OpraH MECTHOTO CaMOYIIPABIIEHMSL.

(8 pen. @enepanbHoro 3akona or 08.08.2024 N 232-D3)

2. O6paitenne norpebuTesisi MOXKET GbITh HAlPABJIEHO IO MOYTe, C UCMOJIb30BaHKeM MH(OPMALMOHHO-TEJIEKOMMYHMKALMOHHOI cetn "VHTepHet", B
TOM uuciae OGUUMAIBHOTO CaifTa OpraHa TrOCYJapCTBEHHOTO HAa[3opa, MHBIX YIIOJHOMOYEHHBIX (GeqepaabHbIX OpPraHOB MCIIOMHUTENBHOM BJIACTH,
MCIIOJTHUTENIbHOTO opraHa cy6bekra Poccuiickoit @eneparnym b0 opraHa MeCTHOTO caMoylipaBieHust (B cyobekrax Poccuiickoit @emepauum - ropomax
(denepanbHoro sHauenus Mockse, Cankr-Ilerep6ypre u CeBacToriose ¢ UCIO/Ib30BaHMeM OQUIMaIbHOTO CaliTa OpraHa MeCTHOTO CaMOYIIpaBJIeHMs B C/Iyyae,
eCcJIM 3TO IperyCMOTPeHO 3akoHaMu cyobekToB Poccumiickoit Penepanym - roponos dhemepanpHoro sHaueHus Mockssl, CaHkr-Iletep6ypra u CeBacTornoss),
€IMHOTO TOpPTaJia FOCYAaPCTBEHHBIX ¥ MYHULMIAIBHBIX YCIYT JIMG0 PErMOHAIBHOIO MOPTajia TOCYJAapCTBEHHBIX M MYHUIMIAIBHBIX YCIIYT, & TAKKEe MOXKET
6bITb IPUHATO MIPY JIMYHOM TIPUEME 3asiBUTEJISL.
(8 pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOTOGYHKUMOHAIBHBIX LIEHTPaX MPEeSOCTAaBIEHMSI TOCYLAPCTBEHHbIX ¥ MYHULMIIAIBHBIX YCIYT MOIYT OCYLIECTBISITBCS IpMEM OOpalleHumit
MOTpeOuTeNeli ¥ KOHCY/IbTMPOBAaHME IOTPeOMTeNeli IO BONpPOCAM 3alMThl ¥MX IpaB Ha OCHOBAHMM COIVIAILIEHM)I O B3aVMOIENCTBUM MeEKAY
MHOTO(YHKIMOHABHBIMM LEHTPaMM MIPeNOCTaBJIEHNMS] TOCYJAPCTBEHHBIX M MYHULIMIIATBHBIX YCIYyT M (denepaabHbIMU OpraHaMy UCIIOJHUTEIbHONM BJIACTH,
opraHaMyu TOCYIapCTBEHHbIX BHEOHIOMKETHbIX (OHIOB, OpraHamy TOCYHApCTBEHHONM BiacTM cy6bektoB Poccuiickoit Demepaumyu, opraHamyu MeCTHOTO
CaMOyIpaB/IeHus.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylueHuWe npaB noTpebuTenei, YCTAHOBIEHHbLIX 3aKOHAMM M MHLIMA HOPMAaTUBHbLIMM
npaBoBbIMU akTamu Poccuiickon ®eaepauum

(B pen. DepepasbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHue mnpaB HOTpEGMTeJ’[eI‘/‘I, YCTaHOBJIEHHbIX 3aKOHAaMM M MHBIMM HOPMAaTMBHBIMM ITPABOBBIMM aKTaMU Poccuitckoin (De,uepau,nu, TpopaBery
(I/ICI'[OIIHI/ITEJ'[b, M3TOTOBUTEJIb, YIIOJIHOMOYE€HHAsI OpraHmsauusa Wi yHOHHOMO‘leHHbIﬁ I/IHI[I/IBI/IJIYBIII)HHﬁ npeanpruHnMareJib, ]/IMHOpTep) HeceT
AOIMMHUCTPATUBHYIO, YTOJIOBHYIO MJIN I'PaXXKOAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTD B COOTBETCTBUN C 3aKOHOAATEJIbCTBOM Poccuiickoit CDe):LepauMM.

CrtaTbs 44. OcywecTBneHMe 3alWuTbl NpaB NOTpedGuTenen opraHaMm MecTHOro camoynpaBneHus
(B pen. @epepanpHoro 3akona or 22.08.2004 N 122-03)
B uess1x 3a1uuThl paB noTpebuTesiei Ha TePPUTOPUM MYHULIMIIAILHOTO 06pasoBaHMs OpraHbl MECTHOTO CAMOYIIPAB/IEHNS BIIpaBe:

paccMaTpuBath OOpallieHust OTpeduTesel, KOHCYIBTUPOBATh MX TI0 BOIIPOCAM 3allMUThI ITPaB MOTPeGuTeeNt;
(B pen. depepanbHoro 3akona ot 18.03.2019 N 38-03)

06palaTbCsi B CYAbI B 3alMATY IIPaB MOTpebuTestelt (HeonpeneaeHHOro Kpyra noTpebuTereii);

paspabarbiBaTh MyHULIMITAIbHbIE [TPOrPAMMBbI 10 3alLIMTE TIPaB IOTPeGUTEIENH.
(a63aw; BBemeH Denepanbabiv 3akoHoM ot 18.03.2019 N 38-03)

ITpu BbIIBIEHMM IO OOpAIlEHMIO NOTpeGuTessl TOBapoB (paboT, YC/IYr) HeHaiJieXkalllero KavyecTBa, a TAKKe OINACHBIX MAJIS JKU3HY, 3[ODOBbBS,
MMYIIECTBa MMOTpebuTesieli ¥ OKPYKalolleil Cpefbl OpraHbl MECTHOTO CaMOYIIPaBJIeHMs He3aMeIJIMTebHO M3BellaloT 06 3ToM (demepaibHble OpraHbl
MCIIOJTHUTEBHOI BIIACTH, OCYIIECTBIISIIOLIME KOHTPOJIb 33 KAYeCTBOM ¥ 6e30I1aCHOCTBIO TOBapoB (paborT, yCiIyT).

(8B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuiia cuiy. - @enepanbhbiii 3akoH ot 18.03.2019 N 38-D3.
CrtaTbs 45. NpaBa o6LwecTBeHHbIX 06beaMHeHUI NoTpebuTenen (Mx accoumnaluii, Cor30B)
(B pen. @epepasnpHoro 3akoHa or 21.12.2004 N 171-03)

1. I'paxkgaHe BrpaBe OGbEAMHSITHCS HA JTOOPOBOJIHLHOM OCHOBE B OOIIECTBEHHbIE OObeAMHEHMs MOTpebuTeseln (MX acColyalum, COI3bl), KOTOpbIe
OCYILECTBJISIOT CBOKO AESITEJIbHOCTh B COOTBETCTBMM C YCTaBaMM YKa3aHHbIX OObeAMHEHMI (MX acCOLMALMii, COI030B) M 3aKOHOAATEILCTBOM Poccuiickoit
®deneparymn.

2. O61ecTBeHHbIE 06beMHEeHNST TOTpebuTesieN (MX acCouMalym, COI03bI) AJIs1 OCYIIeCTBIEHMS] CBOMX YCTaBHbIX IieJieli BIIpaBe:

Yy4acTBOBaTh B pa3paboTKe 00s3aTeNIbHBIX TPeGOBaHMI K ToBapaM (paboTaM, yCayraMm), a Takyke IPOEKTOB 3aKOHOB ¥ MHbIX HOPMATMBHBIX ITPaBOBbBIX
aktoB Poccuiickoit @emepatiyu, perympyommx OTHOLIEHNS B 06/IaCTH 3allUThI [IPaB MOTpebuTese;

IIPOBOIUTH HE3aBMCUMYIO 9KCIIEPTM3Y KauecTBa, Ge30IIacHOCTY TOBAapoB (paboT, YCIYT), @ Tak)Ke COOTBETCTBYSI IOTPEBUTENbCKMX CBOVICTB TOBAPOB
(pabort, yciyr) 3asiBIEHHON MPOAaBLaMy (M3TOTOBUTEJISIMM, UCTIOHUTENIMY) MHGOOPMALIK O HUX;

OCYLIECTB/IITh OOILECTBEHHBII KOHTPOJIb 3@ COOJIOfEHMEM MpaB NOTPeOMTeNell ¥ HANpaBiiTh B OPraH rOCYJApPCTBEHHOIO HAf30pa M OpraHbI
MECTHOTO caMoyTpaBieHusi uHopmamio o (akrax HapylLIeHMi NpaB MOTPeGUTENIeN A MPOBENEHMS] IPOBEPKM ITUX (HAKTOB M MPUHATHS B CJIyYae UX
MOLTBEP)KAEHNMS] Mep 10 TIPeCeYeHnI0 HapYIIeHi IpaB NoTpebuTesiel B Ipefesiax MOJHOMOYNMIA YKA3aHHBIX OPraHOB, YYaCTBOBATh B MPOBENEHNN IKCIIEPTU3
mo ¢dakram HapylleHMI MpaB MOTpebuTesiell B CBA3M C obpariueHusiMu moTpebuteseit. [Ipu ocyiuecTsiaeHuy 0OGILECTBEHHOTO KOHTPOJS OOILeCTBEHHbIE
obbenyHeHus ToTpebuTesel (MX acCoLyalyy, COI03bl) He BIpaBe TpeGOBaTh OT M3TOTOBUTEJIEN (VICIIOIHNUTeIeN, TPO/IAaBLIOB, YIIOJTHOMOYEHHBIX OpraHM3aLyit
VI YTIOJHOMOYEHHbIX MHAMBUAYAIbHBIX MHPEANPUHUMATENEN, MMIOPTEPOB) MPELCTaBlIeHNe [IOKYMEHTOB (BBINOJHEHNEe [eiiCTBUI), OBSI3aHHOCTD
rpencrasieHyst (BbIOIHEHNMST) KOTOPBIX MO TPeGOBAHMIO MOTPEGUTEIST He YCTaHOBJIEHa 3aKOHOM;
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(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacmpocTpassiTh MHGOPMALMIO O MpaBaxX MOTPeGUTeNeil M O HEOBXOAMMBIX NEWCTBMSIX IO 3all[UTe STUX MpPaB, O PE3yIbTaTax CPaBHUTEIbHBIX
MCCIeNOBaHMII KauecTBa TOBApOB (paboT, yCIyT), a Takke MHYI MHGOPMAIMIO, KOTopast 6ymeT Crmoco6CTBOBATh Peasus3alyy MpaB ¥ 3aKOHHBIX MHTEPeCOB
notpeburteseii. [Ty6mkyemble 061eCTBEHHbIMY OObeIMHEHMSIMYU TTOTpebuTeNell (MX acCoLMaLMsIMK, COI03aMM) Pe3y/IbTaTbl CPABHUTEJIbHBIX MCCIIeIOBAHMIA
KauecTBa TOBapoB (paboT, YCIIyT) He SIBJISIIOTCS] PEKJIaMOVA;

BHOCKTD B (hefiepasibHble OpraHbl MCIIOTHUTEBbHON BIACTH, OpPraHM3aLyy NpeJIosKeHsI O IPUHITIM Mep IO MOBBILIEHNIO KauecTBa TOBapoB (pabor,
YCIIyT), 110 IPMOCTAaHOBJIEHMIO [IPOM3BOACTBA M Pean3alyy TOBapOB (BbIIOIHEHNS paboT, OKa3aHMsI YCIyT), IO OT3bIBY C BHYTPEHHETO PbIHKA TOBapoB (pabor,
YCIIyT), HE COOTBETCTBYIOIIMX MPEIbSIBISIEMbIM K HMM ¥ YCTAHOBJIEHHBIM 3aKOHOZATeNbCTBOM Poccmiickoit Demepaiyy O TEXHMYECKOM DEry/IMpOBaHMM
06s13aTe/IbHBIM TPEGOBAHMSIM;

BHOCUTb B OpraHbl MPOKyparypbl ¥ (enepajbHble OpraHbl VCIOJHUTEIbHOM BJIACTM MaTepUaibl O TPUBJIEUEHMY K OTBETCTBEHHOCTM JIMLI,
OCYILECTB/IAIOIIMX TPOU3BOACTBO M peaju3alMi0 TOBapOB (BBIMOJMHEHME paboOT, OKasaHMe YCIYr), He COOTBETCTBYIOLIMX MPEIbSIBISIEMbIM K HUM
o6si3aTesIbHBIM TPeGOBAHMSIM, a TaKKe HApYyLIAOUIMX MpaBa IOTPeGuTesielf, YCTaHOBJIEHHbIE 3aKOHAMMU M MHBIMM HOPMATMBHBIMM IPABOBBIMM aKTaMM
Poccwmiickoit Depeparim;

obpaliaTbCss B OPraHbl MPOKYPaTypbl € MPOChGAMM IPUHECTM TNPOTECTI O MPU3HAHMM HENENCTBUTEIbHBIMM aKTOB (eIepasbHbIX OpraHoB
MCIIOJIHUTEIBHOM BJIACTY, AKTOB WCIIOJHUTENBHBIX OpPraHoB CyObekToB Poccumitckoit @Demepaiym M akTOB OPraHOB MECTHOTO CaMOYIIPABJIEHMUS,
MPOTMBOPEYAIIMX 3aKOHAM M MHBIM PEryJMPYIOLYM OTHOILEHMSI B OGJIACTM 3alUMTHI TIPaB MOTPeOMTEeN HOPMATMBHBIM IPABOBbIM akTaM Poccuiickoit
®deneparyy;
(B pen. ®enepanbroro 3akoHa ot 08.08.2024 N 232-03)

0o6paiiaTbcsl B CyObl C 3asBI€HMSMM B 3allIMTy IIPaB MOTpeGUTeNell M 3aKOHHBIX MHTEPECOB OTHEJbHBIX MOTpebuTesneii (Ipymibl HOTpeGuTesne,
Heomnpee/IeHHOTO Kpyra noTpebutenei);

YYacTBOBaTb COBMECTHO C OpPraHOM TOCYOApCTBEHHOrO Hajg3opa B  (OPMMPOBAaHMM OTKDPBITBIX M OBIIENOCTYIHBIX T[OCYHapCTBEHHBIX
MHGOPMAIMOHHBIX PECYPCOB B 06JIACTY 3alUMThI [IPaB MOTpeOUTeIeN, KauyeCcTBa 1 6e30MacHOCTY TOBApOB (paboT, yCiIyr).
(a63an BBeneH PenepabHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. DenepasbHoro 3akoHa ot 25.06.2012 N 93-D3)

CTtaTbs 46. 3awWwuTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra noTpeburtenen
(8 pen. @enepanbHOro 3akoHa or 21.12.2004 N 171-03)

OpraH rocygapCcTBeHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYIIPABJIEHMsl, OOGIIECTBEHHbIe OObeNVHEeHUs MoTpeduresieil (MX acCONMALyM, COKO3bI)
BIPaBe MPeIbsB/SITh UCKM B CYIbI O IPEKpallieHN!y IPOTUBONPABHbIX JeJICTBII U3TOTOBUTEIS (MCIIOIHMTES, IPOJABILiA, YIIOJHOMOYEHHON OPraHms3alyy Uim
YIIOJTHOMOYEHHOTO MHAVBUAYAIbHOTO MPeSIIPUHMMATESIsI, UMIIOPTEePa) B OTHOLIEHNY HEONPELEIeHHOTO Kpyra IoTpebuTeeit.
(uactb nepBas B pen. PexepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

IMpu yooOBIETBOPEHMM TAKOTO MCKa CyI 0OS3bIBAET MPABOHAPYILINTEIS JOBECTM B YCTAHOBJIEHHBIN CYIOM CPOK 4epes3 CpeCcTBa MacCoBOi MHGbOpMAaLmu
MJIV MHBIM CITOCOOOM 0 CBEJeHMs TIOTPeOuTesIeN pellieHne cyaa.

BerynuBilee B 3aKOHHYIO CUJTY pellleHMe CyAa O NPU3HAaHUM AEVCTBUI M3TOTOBUTENS (MCIIOJHUTES, IPOaBIa, YIIOTHOMOYEHHOW OpPraHM3almy I
YIHOJIHOMOYEHHOTO MHAMBU/LYaIbHOTO NPeIPYHIMATEIs, UMIIOPTepa) IPOTUBONIPABHBIMM B OTHOIIEHUY HEOIpeieJIeHHOTO Kpyra norpebuTeseit o6s3aTebHO
IUIS1 CYAa, PacCMaTPMBAIOILIErO MICK ITOTPeOKTEIS O 3alliTe ero IpaB, BO3HYUKIIMX BCIENCTBME HACTYIUIEHNS TPasKIaHCKO-TIPaBOBbIX MOCJIEACTBMUI e/ iCTBII
M3roTOBUTES (MCIIOJIHUTEIS, TPOJABLia, YIIOJTHOMOYEHHO} OPTraHM3aly WM YIIOJHOMOYEHHOTO MHIVBMAYAIbHOTO TPeANpMHMMATENIS, MMIIOPTepa), B YacTh
BOIIPOCOB, MMEJIM JIM MECTO TaKue AECTBYMSI M COBEpILEeHbl JIM OHM M3rOTOBMTENIeM (MCIOJIHMTeNeM, NPOJABLIOM, YIIOJHOMOYEHHOJ OpraHu3alment uim
YIIOJTHOMOUYEHHbIM MHAMBUAYAJIbHBIM [TPEeIIpYHUMATesIeM, MMIIOPTEPOM).

OIHOBPEMEHHO C YHOBIETBOPEHMEM MCKa, IIPEIbSBIEHHOIO OOILeCTBEHHBIM OObeAMHEHMeM TOTpebuTeselt (MX accolyalyeil, COI30M), OpraHaMu
MECTHOTO CaMOyIpaBJIeHNsl B MHTEPeCax HeONpeIeeHHOTO Kpyra NoTpebuTesielt, Cys NMPUHMMAET pellieHye O BO3MELIeHMY OOLIeCTBEHHOMY OObeIyHeHUIO
noTpe6uTesneit (MX accoumanym, COK3y), OpraHaM MeCTHOTO CaMOYITIPABJIEHNMS BCEX MOHECEHHBIX IO ey CyNeBHbIX U3NEePsKeK, 8 TAKKe MHBIX BO3HUKIIUX O
obpaleHns B Cy[ M CBSI3aHHBIX C PACCMOTPEHMEM Jiejila HeOGXOOVMbIX PACXONOB, B TOM UMCJIE PACXOLOB Ha MPOBENEHME He3aBUCUMOI IKCIIEPTU3BI B CTyYae
BBISIBJIEHVS B Pe3y/IbTaTe MPOBEAEHNMsI TAKOM KCIePTH3bl HapyIlleHyst 00si3aTeIbHbIX TpeGoBaHMit K ToBapam (paboTtam, yCiIyram).

IIpe3ungenT
Poccuiickoit @enmeparyn
B.EJIbIIVIH
Mocksa, [Tom CosetoB Poccyun

7 dbespasnst 1992 roga

N 2300-1
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