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Hpamma NnoBeJACHUSA NMAIIUEHTA B NMOJIUKJIHHHKE

[IpaBa u 00S13aHHOCTH NALIHEHTOB

[IpaBa ¥ 0053aHHOCTH MMAUUEHTOB YTBEPXkKAAIOTCS B COOTBETCTBUE C DelepalibHbIM 3aKOHOM
Poccuiickoii @enepauuu ot 21 HosiOps 2011 r. N 323-03 "O06 ocHOBaH 0XpaHbl 310pOBbS I'paxaaH
B Poccuiickoii ®enepauun”

3.1. Tlpu obpalieHun 3a MeTUIIMHCKON MOMOLIBIO U €€ MOJTy4YeHHe TAlUeHT UMeeT NpaBo Ha:

- YBOKHUTEIIbHOE ¥ T'YMaHHOE OTHOIIEHHE CO CTOPOHbI MEIMLMHCKHX paOOTHHKOB M APYrHX JIMIL,
Yy4YaCTBYIOLIMX B OKa3aHUU MEIULIMHCKOH ITOMOLIH;

- uHdopMaLuio 0 paMuIKuu, KMEHH, OTYECTBE, JOJDKHOCTH M KBaM(UKALMH €ro JIeYallero Bpaya u
JPYTUX JIULl, HETTOCPEICTBEHHO YYaCTBYIOIIMX B OKa3aHUU €My MEJIUIIMHCKOM TTOMOIIIH;

- o0cnenoBaHKe, JiedeHUWEe S HaAXOXJAEHHWe B YUYPEXKJIEHUM 3/paBOOXPAaHEHHs] B YCIOBHSX,
COOTBETCTBYIOIIHUX CAHUTAPHO-TMIMEHHYECKHM U MPOTUBOIMHUIEMUYECKUM TPeOOBaHUSIM;

- obnerueHue OO0JM, CBA3aHHOM ¢ 3abojeBaHMeM U (MJIM) MEJUMLMHCKUM BMELIATE/IbCTBOM,
JOCTYITHBIMHU CIOCO0AMU U CPEACTBAMU;

- TEPEBOJI K IPYroMy JiedalemMy Bpauy ¢ pa3pelieHusi pyKOBOJUTENS yUpeKIeHHs 3IpaBOOXpaHEHH s
(ee CTPYKTYpHOIO Mojipa3/iesieHus) Py Corjiacus Apyroro Bpaua;

- 00’KaI0BaHKe MMOCTABIEHHOIO AUArH03a, IPUMEHSIEMbIX METOA0B 00C/I€I0BAHUS U JICUCHUS,

- 100poBOJIbLHOE HMH(MOPMHUPOBAHHOE COIJIAaCHME MalMeHTa Ha MEAMLMHCKOE BMEIIaTeIbCTBO B
COOTBETCTBHUU C 3aKOHOAATEIbHBIMU aKTaMMU;

- OTKa3 OT OKa3aHus (ITpeKpalieH’e) MeTMIIMHCKON MOMOIIH, OT FOCTIATAIN3ALINH, 38 UCKIIOUYEHHUEM
Clly4aeB, IPeyCMOTPEHHbIX 3aKOHO1AaTEIbHbIMU aKTaMH,

- oOpalleHue ¢ kano0oi K JOKHOCTHBIM JIMLAM YUYPEKIACHHs 3APaBOOXPAHEHMs, B KOTOPOM €My
OKa3bIBae€TCs MEJMIIMHCKAs MOMOILb, a TaKXKe K JOHDKHOCTHBIM JIMIIAM IOCY1apCTBEHHBIX OPraHOB
WA B CY;

- COXpaHeHHe MeIWIMHAMH pabOoTHHKaMU B TaiiHe MHGpopmauuu o ¢akre ero oOpaileHus 3a
MEIMLIMHCKON ITOMOIIBIO, COCTOSHUHU 3I0POBbs, IUArHO3€ U MHBIX CBEJCHUH, MOTYYEHHBIX MIPH €ro
oOcieJ0OBaHUU M JIEYEHWM, 338 WCKJIIOYEHUEM CIlydaeB, MPEAYyCMOTPEHHBIX 3aKOHOIATEIbHBIMU
aKTaMM;

- MOJTy4eHue B JOCTYITHOM 1715 Hero ¢gopMme MojaHOW UHMOPMALMKU O COCTOSIHMHM CBOErO 3/10pOBbs,
MPUMEHSEMbBIX METOJaX NUArHOCTUKU M JICUEeHHs, a TAaK)KE Ha BBIOOD JIMIl, KOTOPBIM MOXET ObITh
nepeaava nHGOPMaLIMsi O COCTOSIHUM €TI0 3J0POBbS;

3.2. [TlauueHT obOs3aH:

- co0M0AaTh PeKUM PabOThl YUPEKICHMUS;

- cob01aTh NpaBuiia BHyTpeHHero pacnopsaka [ToJuKINHUKY [UIsl TalMEHTOB;

- MpaBWJIa MOBEJIEHUS B OOIIECTBEHHBIX MECTaX;

- coOr01aTh TPEOOBAHMS MOKAPHOU OE30M1aCHOCTH;

- COOII0/IaTh CAHUTAPHO-TIPOTUBOAMUIEMUOIOTHHECKHUH PEIKUM;

- co0M01aTh YCTAHOBJIEHHBIH B YYPEXKICHUH perjaMeHT paboThbl, BBINOJHATH MPEANMCAHMS
JieYarero Bpaya; COTpyAHMYATh C BpauOM Ha BCeX 3Tanax OKa3aHWs MeAMUUHCKON MOMOILH;

- COTPYAHMYATSH C JIeYALlUM BpayoM Ha BCEX dTalax OKa3aHhs MeAMLMHCKON MOMOILLIH;



- 0(pOPMIISITH B YCTAHOBJICHHOM IOPSIIKE CBOM OTKA3 OT MOIyYeH st MH(OPMALIHHU TPOTUB CBOEH BOJIH
O COCTOSIHMM 3/10pOBbsS, O pe3yibTaTaX OOCIEAOBAHHS, HAJWYHH 3a00JI€BaHMs, €ro JMarHose u
MPOTHO3€e, B TOM YHCJIE, B CIy4asXx HeOnaronpuaTHOro MporHo3a pa3BUTHs 3a00J€BaHMs, OTKA3 OT
MEULMHCKOr0 BMELIATE/IbCTBA UJIH €ro MpeKpalleHue;

- IPE/ICTABJIATE JIMIY, OKa3blBaIOIIEMy MEIMLHHCKYIO [OMOLIb, WU3BECTHYIO €My JOCTOBEPHYIO
MH(POPMALIMIO O COCTOSHUU CBOETO 3J0POBbsi, B TOM YHCI/IE O MPOTHBONOKA3aHUAX K TIPUMEHEHHIO
JIEKapCTBEHHBIX CPEJICTB, paHee NMepeHeCeHHBIX U HAClleICTBEHHBIX 3a00/IeBaHHIX;

- YBOXKHUTEJIBHO OTHOCHTBCS K MEIMLMHCKOMY TNEpCOHAly, NpPOSBISATH O00pOXKeIaTelbHOE M
BEKJIMBOE OTHOLLUEHHE K APYTUM MallMeHTaM;

- OEpeIKHO OTHOCUTBCS K UMYIIECTBY YUPEKICHHUS;

-1pd  OOHapy>K€HMHM HCTOYHHMKOB IOXKapa, WHBIX HCTOYHHKOB, YIPOXKAIOLIMX OOIIECTBEHHOM
6e30MacHOCTH, NALMEHT AO/DKEH HEMEAICHHO COOBIINTD 06 3TOM JIe’KypHOMY IIEPCOHAILY;

- YBOKHUTEILHO OTHOCHTLCS K JAPYrdM MalUeHTaMm, coOM0AaTh O4epeIHOCTh, MPOMyCKaTh JIHII,
HUMEIOLIUX [IPABO Ha BHEOUYEpeIHOe 00CIy)KHBaHHe B COOTBETCTBHH ¢ 3aKOHOAATENbCTBOM PD;

- co0JIro/1aTh MpaBuJla 3alpeTa KypeHHs B MEIMUMHCKUX y4pexaeHusx. 4.[Topsiok pasperienus
KOH(IMKTOB MEXIy MauueHToM U [ToJIMKINHUKOM.

- ITopsiiok pacemoTpenus xanob u obpalieHuii onpeeseH B COOTBETCTBHE C

®enepanbHbiM 3aKkoHOM Poccuiickoit ®enepauu ot 21 Hosiops 2011 r. N 323-®3 "O6 ocHoBaH
OXpaHbl 3710poBbs rpaxkaaH B Pocculickoi @eaepauun";

®enepanbHbiM 3akoHoM Poccuiickoit @enepaunu “O nopsizike paccMOTpeHHst 00pallleHHH rpaX1aH
Poccuiickoi @enepauun ot 02.05.2006r. 59-D3.

4.1. B ciyyae KOH(QJIMKTHBIX CUTyallMii MalMeHT (ero 3aKOHHBIA NMpPEeICTABUTENb) UMEET MPaBO
HENOCPEJCTBEHHO 00paTUThCS B agAMHMHUCTpauui0 [lONMKIMHUKKM WIM K JeKypHOMY
aJIMUHUCTPATOPY COMIacHO rpaduKy NpuemMa TpakaaH WIM OOpaTHUTbCS K aaIMHUHHCTpalMy
MOJIMKJIMHUKY B TUCBMEHHOM BHJIE.

4.2. Tlpu nu4yHOM mpueme TpaxJaH MpeabsBIsSET JOKYMEHT, YJAOCTOBEPSIOINIMMA €ro JUYHOCTS.
Cozepxxanue ycTHOro oOpalleHusi 3aHOCUTCS B JKypHau oOpauieHuid rpaxzaaH. B ciydae, eciu
M3JI0KEHHBIE B YCTHOM 0OpallieHuu (pakThl U 00CTOATEbCTBA ABISIOTCS OUEBHINIIAMHU U He TPeOYIOT
JOMOJHUTE/IbHOM IPOBEPKHU, OTBET I1a 0OpaLLEHUE C COMVIACUS IPaklaH Ha MOXKET ObITh JaH YCTHO B
XO/le JIMYHOro mnpuema. B ocranbHBIX cilydasx JaeTcss MUCbMEHHBIM OTBET MO CYIIECTBY
[IOCTaBJIEHHBIX B O0OpaIllEHUH BOIIPOCOB.

4.3. IlucbmeHHOe oOpalleHHe, NPUHATOE B XOJE JIMYHOTO IpUeMa, MOUIeKHUT PEerucTpalud H
PacCMOTPEHUIO B NOPsiAKe, ycTaHOBIeHHOM (DejiepaiibHbIM 3aKOHOM.

44. B cinyudae, ecnu B OOpallleHUH COJEPIKATCS BOINPOCHI, PEllieHWE KOTOPHIX HE BXOIUT B
KOMITETEHLIMIO JI0JDKHOCTHOTO JIMLA, FPaKJIaHUHY JaeTcsi pa3bsCHEHHe, KyJa U B KaKOM MOpsIKe
eMy cleyeT 0OpaTUThCs.

4.5. I'paxnaHuH B CBOeM NUCbMEHHOM oOpalleHMHM B 00s3aTelIbHOM IOpsJIKe yKa3biBaeT MO0
HaMMEHOBAaHME YUYpEXJEHHUs, B KOTOpbIe HaIpaBjseT MUCbMEHHOe oOpalueHue, Jubo (Gamuiuio,
MMS$l, OTYECTBO COOTBETCTBYIOILEr0 NOHKHOCTHOTO UL, JUOO JOIKHOCTH COOTBETCTBYIOILEIO
nuLa, a TaKkKe CBOU (haMUHio, ;

UMsl, OTYECTBO (ITOCIeAHee - MpPH HAJIM4YWHU), MOYTOBBIA ajpec, Mo KOTOPOMY MOJIKHBI OBITh
HanpasjIeHbl OTBET, YBEAOMJICHUE O Mepeajpecaluu OOpalleHMs, U3JaraeT CyThb MPEIIOKEHHUs,
3asiBIICHUS WM %Kano0bl, CTABUT JTUYHYIO MOJMUCH H JIaTy.

4.6. B ciayyae HeoOXO0IMMOCTM B TMOATBEPKIEHHE CBOMX JOBOJIOB TIpayJaHWH NpHUIaraeT K
MMCbMEHHOMY OOpALLEHHUIO JOKYMEHThI U MaTepUasibl TM00 UX KOMHUH.

4.7. IluceMeHHOe oOpalleHHe, MOoCTynuBLIee aaMUHUCTpauus [1oNKIMHUKY, paccMaTpUBaeTCs B
TeueHue 30 QHEH co AHS ero perucTpanyy B MOpsAKe, YCTaHOBICHHOM (DenepajbHbIM 3aKOHOM.
4.8. OrtBer Ha MNUCbMEHHOE OOpalleHHe, MOCTYNHUBIIEe B AIMUHUCTPALUIO TOJUKIMHUKH,
HaIpas/sAeTCs M0 [OYTOBOMY aapecy, yKazaHHOMY B oOpalleHuH. |




